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Purpose of the survey 


The survey was carried out by the Government Social 
Survey on behalf of the Scottish Development Department in 
order to provide information about the present tourist market 
for Scotland, about possible future developments and to find 
out what steps might be necessary in order to attract more 
tourists. 


Method 


From available information it was known that less than 10% 
of the adult population of Great Britain would be likely to take 
a holiday in Scotland in 1964. In order to contact an adequate 
sample of people who had taken holidays in Scotland it would be 
necessary to contact a very large number of individuals, nine=- 
tenths of whom would not be holidaymakers in Scotland. 
Information was required (for purposes of comparison) from 
people who took holidays elsewhere, but a sample of these which 
was nine times that of the sample of holidaymakers in Scotland 
would have been excessive. 


It was therefore decided to use a large-scale postal survey 
of individuals on the Electoral Register to identify holiday- 
makers in Scotland and holidaymakers elsewhere, and then to take 
personal interviews with all the holidaymakers in Scotland and 
with a sub=sample of holidaymakers elsewhere. 


The sample 


Full details of the sample and the sampling methods used 
will be found in Appendix A. 


The questionnaires 


Copies of the questionnaires used will be found in 
Appendix B. 


The postal questionnaire asked for details of 1964 holidays 
(taken and planned) and of 1963 holidays, It also asked for a 
little information about the family of the respondent. (It is 
not feasible to obtain more detailed information from a mass 
mail questionnaire. ) 


The personal interview questionnaire asked for information 
about all 1964 holidays (taken and planned) and about 1963 
holidays. Detailed questions about the main 1964 holiday were 
included, and a number of general questions about awareness of 
Scottish holiday facilities and attitudes to Scotland. 


Arrangement of the report 


The text of the report does not always follow strictly 
the same order as the questionnaire, because it is sometimes 
easier to present a clear picture by bringing different parts 
of the questionnaire together. The sections are cross— 
referenced to the question numbers. 


Where tables are too large to be conveniently embodied 
in the text of the report they have been placed at the end 
of the text. Individual paragraphs of the text are cross= 


referenced to tables. 


6. Terminology 


The following are definitions or explanations of terms 


used in the report. 


(a) Survey 
Postal surveys 


Main survey: 


(b)  Holidaymakers 
Holidaymaker in Scotland: 


Holidaymaker elsewhere: 


(c) Holidays 
Holidays 


Main holidays 


Additional holidays 


The preliminary survey 
carried out by means of 
postal questionnaires 
in order to provide 
information about those 
taking holidays in 
Scotland and elsewhere. 


Survey carried out by 
means of personal inter— 
views with people 
identified in the postal 
survey as holidaymakers 
in Scotland and with a 
sample of those taking 
holidays elsewhere. 


One who took at least one 
holiday in 1964 of which 
part at least was spent. 
in Scotland. 


One who took at least one 
holiday away from home in 
1964 but did not take a 
holiday in Scotland, 


At least four nights 
away from home for 
purposes of pleasure. 


The longest Scottish 
holiday already taken 
in 1964, or, if no 
Scottish holiday already 
taken, the longest 
holiday elsewhere 
already taken. 


Holiday taken in addition 
to the main holiday as 
defined above, 


In the postal survey findings the regions used are 
the Registrar General's standard regions of England and 
Wales, plus North Scotland and Central Scotland. 


(e) 


(f) 


(g) 


In the main survey the numbers of informants in 
many of these regions were inadequate for separate 
analysis. They have therefore been grouped as follows 
(roughly in accordance with distance from Scotland). 


Scotlands Includes Scotland North and 
Scotland Central. 


North of Englands Includes Registrar General's 
: regions Northern, East and 
West Ridings, North Western. 


Midlands: Includes Registrar General's 
regions Midlands and North 
Midlands, 

Greater Londons London conurbation as defined 


by Registrar General. 


Rest of South East: Registrar General's regions 
Eastern, South-Eastern, 
Southern. 


Wales and South West: Registrar General's regions 
Wales, South Western. 


6 grou 


In the postal survey, broad age groups were used 
(21—293 30-kh3 45-593 60 and over) because it was 
felt that informants would be prepared to give this 
much information but might be reluctant to give more 
detail. In the main survey, where young adults aged 
16-20 were also included, the age groups have been 


altered slightly, so as to give reasonable numbers for 


analysis and also to provide information about young 
people where possible. The age groups used are there= 
fore 16—203 21—2h3 25—hs 45-643 65 and over, the 
two youngest groups being combined where desirable. 


Terminal education age 


This is the age at which full-time education 
finished, 


Social class 


The standard definitions of social class are used, 
namely 


I = Professional occupations 
II - Managerial occupations 
IIIa - Non-manual skilled occupations 
IIIb @ Manual skilled occupations 

IVa -— Non-manual semiskilled occupations 
IVb = Manual semiskilled occupations 

Vv =- Unskilled occupations 
VI - Unoccupied 


(h) Weighting 


In Appendix A (dealing with the sample) it is 
explained that, in order to increase the number of 
holidaymakers in Scotland found in the course of a 
postal survey of given sample size, the proportion 
of some regions in the sample (Northern Ingland, 
East and West Ridings, Greater London) was double 
the true proportions. In the tables in the report, 
therefore, it has been necessary to restore true 
proportions by weighting the remaining regions 
arithmetically, by multiplying all figures for these 
regions by two. All percentages are based on these 
weighted figures, but in assessing the statistical 
significance of figures, the actual numbers of 
informants have to be taken into account. These are 
shown immediately under the weighted figures at the 
head of the tables. 


(4) Reliability of the findings 


The reliance which can be placed on the findings 
of a sample survey of this kind depends on a number of 
factors, of which statistical significance is only one. 
Other factors include such things as the way in which 
the questions were asked, the effect of memory, the 
influence of extraneous events, and many other things. 


Where the effects of any of these factors are 
likely to be appreciable, the text of the report includes 
a comment (for example, on the possible effects of the 
use of a "prompt list" on answers to questions relating 
to holiday activities). The text also draws attention. 
to instances where a particular figure or set of figures 
should be treated with reserve because of the magnitude 
of possible sampling error to which they are liable, 


Points made in the summary have sufficient weight 
to be unaffected by considerations of statistical 
significance, but are frequently couched in general 
terms. If .the precision of any given finding needs to 
be tested, significance tests should be applied to the 
figures in the tables from which the finding is derived. 
When using significance tests it must be remembered that 
the sample was stratified and that certain regions were 
weighted, 


As a working rule, it can be said that percentages 
on a weighted base of 100 or less are subject to a 
comparatively high margin of sampling error, Examples 
of sub-groups which come into this category are: 
holidaymakers in Scotland who live in the Midlands (weighted 
base 86); or in Greater London (83); holidaymakers else— 
where who live in Scotland (70). Percentages are rarely 
given for weighted bases of less than 50, except where 
necessary for completeness. Such percentages have been 
shown in brackets in order to indicate that they should 
be treated with reserve. 
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A. 


SUMMARY OF FINDINGS 


Introductory note 


It must be remembered that the survey was carried out in 1964 


and takes no account of developments since then. Such 
developments are unlikely to have substantially affected the 
general situation, but may well have had a material effeot on the 
position in individual areas. 


THE POSTAL SURVEY 
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Introduction 


The postal survey was intended primarily as a "filter" to 
identify holidaymakers in Scotland and elsewhere for personal 
interview. In addition, however, it provided useful 
information about the tourist market and holidays in general. 
In particular, it provided information about people who did not 
take a holiday in 1964, who were not covered by personal 
interview. It mst be stressed, however, that there are some 
reservations necessary in dealing with the findings of postal 
surveys. 


The postal survey was confined to individuals on the 
Electoral Register, i.e. those aged 21 and over. 


Number of holidays taken in 1964 and 1963 


According to the findings of the postal survey the 
percentage of adults aged 21 and over taking a holiday away 
from home rose slightly between 1963 and 1964, from 61% to 63% 


Other evidence suggests that the sharp rise in holiday 
taking during the earlier post-war years has now levelled off 
and that there is unlikely to be any great increase in the 
proportion of the adult population who take a holiday away from 
home. There is also evidence, however, that the number of 
people taking more than one holiday is increasing. 22% took 2 


or more holidays in 1964, compared with 16% in 1963. 


by 


12% of those who took no holidays in 1963 also took none 


in 1964. It therefore appears that there is a hard core of non 


holiday takers which is unlikely to be greatly reduced in the 
immediate future. 


A comparison of the types of people who took no holiday in 
1964 and those who took one or more shows that the most marked 
difference is in ages 35% of the former, compared with 20% of 
the latter, were aged 60 or over. 


Comparison between those taking a holiday in Scotland and those 
taking a holi in Wales in 1 6 


Less than half those visiting Scotland were under 453; over 
half those visiting Wales were under 45. 


Roughly two-thirds of those visiting Scotland came from 
adults-only families; a little under half of those visiting 
Wales did so. 


One-half of those holidaying in Scotland were Scottish 
residents; only one-seventh of those holidaying in Wales were 
Welsh residents. 


Compared with Wales, Scotland is failing to attract 
younger people, those with children and people living outside 
the country. 


Another finding which reinforces the evidence that 
Scotland is failing to attract people with children is that 
Scottish residents with children in their family are less 
likely than similar people resident in England or Wales to take 
a holiday at all. (45% of Scots with children in the family 
did not take a holiday in 1964, compared with 34% of similar 
residents elsewhere. ) 


4. Repeat holidays in Scotland 
41% of those who took a Scottish holiday in 1964 had also 
taken one in 1963: among Scottish residents the figure was 
66%, among residents elsewhere 30%. 


Be THE MAIN SURVEY 


The main holiday in 1964 
(a) Introduction 


A few questions were asked about all holidays taken in 1964. 
Then the main holiday was identified as "the longest Scottish 
holiday already taken" or, if no Scottish holiday taken, as "the 
longest holiday already taken elsewhere." This section of the 
summary deals with the main holiday. 


(b) Month of main holiday 


The peak months for main holidays, whether in Scotland or 
elsewhere, were July and August. 


(co) Mobile or static holidays 





43% of Scottish main holidays were wholly or partly mobile, 
compared with 22% of main holidays elsewhere. 


(4) Areas in Scotland in which holiday makers stayed on main holiday 


The most popular places for holidays in Scotland were Perth, 
Kinross and Angus (20%); Clyde Coast (18%); Edinburgh (13%); 
Northern Highlands (12%). With the exception of the Clyde Coast, 
all these were more popular among holiday-makers from outside 
Scotland than among Scottish residents. The former group stayed 
at an average of 2.1 places, compared with 1.4 places by the latter. 


(e) Duration of main holida: 





The average number of nights away from home for a Scottish 
main holiday was 10.5, of which 9.6 were spent in Scotland (for 
residents outside Scotland the latter figure was 9.0). The 
average non-Scottish main holiday lasted 10.7 nights. 


Only 12% of Scottish main holidays and only 13% of non- 
Scottish lasted for more than a fortnight: in fact 39% of the 
former and 41% of the latter lasted for not more than a week. 
Thus, the most important type of holidaymaker to provide for is 
the one whose holiday does not last more than a fortnight. 


(f) The holiday party 


(g) 


(h) 


(1) 


(3) 


The great majority of holiday parties, both in Scotland and 
elsewhere, consisted of the informant and his/her family. 78% of 
Scottish main holidays and 75% of others were of this character, 
either with or (more often) without the addition of friends or 
relatives outside the family. Less than one in ten holidaymakers, 
either in Scotland or elsewhere, took a solitary holiday. 


Holidaymakers in Scotland were less likely than those 
elsewhere to include in their party children under 16 or young 
adults aged 16 ~ 20. 58% of the former, compared with 48% of the 
latter were in parties consisting entirely of adults aged 21 and 
over. This is one of several indications that Scotland does not 
sufficiently attract young people or those with children. 


Means of transport 


71% of holidaymakers in Scotland travelled by private car, 
17% each by coach and by train. For holidaymakers elsewhere the 
figures were 63%, 22% and 21% respectively. For the return 
journey the figures were almost exactly the same. For touring in 
the holiday area, the private car was even more supreme, being 
used by 82% of holidaymakers in Scotland who toured and 71% of 
holidaymakers elsewhere who did so. 


Accommodation 


40% of holidaymakers in Scotland stayed with relatives or 
friends, compared with 28% of holidaymakers elsewhere. However, 
one-third of the holidaymakers in Scotland who stayed with 
relatives also stayed in other kinds of accommodation. Licensed 
hotels and unlicensed (full board) hotels were each used by a 
little over one-fifth of holidaymakers in Scotland and of holiday- 
makers elsewhere. 


Difficulties in obtaining accommodation 


9% of holidaymakers in Scotland and 4% of holidaymakers else- 
where reported that they had experienced difficulty in obtaining 
the type of accommodation desired. The principal difficulty in 
Scotland was in finding unlicensed hotels or guest houses. 


Satisfaction with accommodation 


13% of holidaymakers in Scotland, compared with 18% of 
holidaymakers elsewhere, expressed themselves as always satisfied 
with their accommodation. The main types of accommodation 
described as unsatisfactory both in Scotland and elsewhere were 
licensed hotels and unlicensed hotels. There were also fairly 
high proportions who complained about caravan or camp sites. 


Though individual differences are not always very great, it 
appears that the general level of satisfaction with accommodation 
in Scotland was lower than elsewhere. 


The principal causes for complaint both in Scotland and 
elsewhere were deficiencies in accommodation, particularly in 
washing and lavatory accommodation. It is disquieting to note 
that 18% of complainants about Scotland mentioned an "unfriendly 
atmosphere" and 10% complained of service, compared with 5% and 
3% respectively of complainants about other places. 


(k) Day trips made while on main holiday 


16% of holidaymakers in Scotland and 76% of those elsewhere 
made at least one day trip or went out of their direct route to 
visit a particular place. 


The most popular places for holiday day trips were, not 
unnaturally, to be found in the areas where the largest numbers 
of people spent their holidays. The Clyde Coast (visited by 3 
of holidaymakers in Scotland) and Perth, Kinross and Angus (27%) 
were well in the lead. Only 9% made day trips to Edinburgh. 


(1) Activities which informants pursued, like to do, were unable -to 
do, were unable to do while on holid ; 





When holidaymakers were asked to say which of a list of 
activities they had done while on holiday, the same six (although 
in a different order) headed the outdoor activities named by 
holidaymakers in Scotland and by holidaymakers elsewhere. They 
were: visiting beauty spots; looking at shops; sitting about; 
walking; motoring; sitting on the beach. Among indoor 
activities, talking to local people and visiting places of histaric 
interest came first with holidaymakers in Scotland, while for 
holidaymakers elsewhere talking to local people was followed by 
visiting local pubs. 


In spite of individual differences, there is a high positive 
correlation between the rank orders of outdoor activities taken 
part in by holidaymakers in Scotland and by holidaymakers elsewhere. 
It therefore appears that there are some things which holidaymakers 
like to do, wherever they go. The activity which has the highest 
number of frustrated devotees is sea bathing, particularly in 
Scotland. 


The reasons for being frustrated vary according to the nature 
of the activity which could not be done. The weather looms much 
larger as a frustrating agent in Scotland than elsewhere. lack of 
facilities is high for both Scotland and elsewhere. 


(m) Eating out on holiday 


66% of holidaymakers in Scotland and 63% of holidaymakers 
elsewhere ate at least one meal in a cafe or restaurant. 54% of 
holidaymakers in Scotland ate a midday meal out, 41% an evening 
meal. 


17% of holidaymakers in Scotland who ate out had some cee 
in finding the kind of eating places they wanted on weekdays. 1 
had difficulty on Sundays (but 58% did not try on Sundays). For 
holidaymakers elsewhere who ate out, the percentage having 
difficulty on weekdays was 18% and on Sundays 5% 


71% of those who ate out in Scotland always enjoyed their 
meals; elsewhere the figure was 67% The principal criticisms 
made concerned the quality of the food. 


(n) Satisfaction with facilities available: whether informants found.» 
enough to do always y 


The percentage who could not always find enough to do is 
consistently higher among holidaymakers in Scotland than among 
others, particularly so in the case of bad weather. 





(o) Additional facilities desired 


(p) 





39% of holidaymakers in Scotland and 31% of others desired 
additional facilities in one or more of the places they stayed in 
or visited. The Scottish areas most frequently named as lacking 
some facility were the Clyde Coast (named by 19% of complainants, 
i.e. 7% of holidaymakers in Scotland), Perth, Kinross and Angus 
(14% of complainants, i,e. 5% of holidaymakers in Scotland). 
Northern Highlands (12%, 4%). 


The facilities most often found lacking in Scotland were: 
cinema or theatre, cafes, restaurants; facilities for dancing. 


Toilet facilities 





28% of holidaymakers in Scotland, 19% of others found at least 
one occasion to criticise the toilet facilities in one or more of 
the places visited or stayed in (toilet facilities in accommodation 
are excluded here). The principal criticism of Scottish toilet 
facilities, made by nearly half the complainants, was of lack of 
cleanliness. Elsewhere, the lack of accommodation received more 
criticism. 


(q) Purchases of presents and souvenirs 


14% of Scottish residents taking a holiday in Scotland bought 
presents or souvenirs; among non Scottish residents the figure was 
84%. For holidaymakers elsewhere, among those taking a holiday in 
Great Britain the percentage of buyers was 74% and among those 
taking a holiday abroad the figure was 87%. Therefore, in this 
respect, a holiday in Scotland for non-Socottish residents seems to 
have something of the character of a holiday abroad. 


The most popular items in Scotland were bric-a-brac of various 
kinds (bought by 74% of holidaymakers in Scotland), clothing (71%) 
and food and confectionery (47%). Among non-Scottish residents on 
poder Scotland the figures were bric-a-brac 71%, clothing 85%, 
food 61%. 


(x) Per capita expenditure 


(s) 


(+) 


The average per capita expenditure calculated from the survey 
on the main holiday was £20.6 for Scottish holidays, £16.5 for 
holidays elsewhere in Great Britain and £50.0 for holidays abroad. 
(These figures should be treated with caution: see text of report. ) 


Rati of Scottish holidays and of holi s elsewhere 


Scottish holidays in 1964 were rated a little lower on a 
seven-point scale than were holidays elsewhere. The principal 


reason for the rating given was good or bad weather. 


How informants heard of their holi area 


Some form of personal contact or recommendation is by far the 
most usual way in which holidaymakers first heard of their holiday 
area. 
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ALL 1964 HOLIDAYS AND 1963 HOLIDAYS 


(a) Main holidays and all holidays 


Among holidaymakers in Scotland, main Scottish holidays in 
1964 accounted for 83% of all Scottish holidays. 


(b) Type of holiday 


Both for holidaymakers in Scotland and for holidaymakers else- 
where, the percentage of mobile holidays was less among additional 
holidays than among main holidays in 1964. Holidaymakers in 
Scotland are more likely than holidaymakers elsewhere to take a 
mobile holiday for their additional holiday and for their main 
holiday. 


(co) 1963 holidays 


30 


(i) About one-sixth of those who took a holiday in 1964 had not 
taken one in 1963. 


(ii) The proportion of mobile holidays was lower among 1963 holidays 
than among 1964 holidays. 


PREVIOUS & FUTURE SCOTTISH HOLIDAYS 


(a) Previous holidays 


64% of holidaymakers elsewhere had never had a holiday in 
Scotland (among English and Welsh residents the figure was 69%: 
among Scottish resident only 3%). Nearly one in five had had a 
Scottish holiday in 1960 or more recently. 


(b) Future holidays 


94% of holidaymakers in Scotland and 74% of holidaymakers 
elsewhere said they thought they were likely to spend a (nother) 
holiday in Scotland (these figures should be regarded as maxima, 
because people have a tendency to give the answer which they think 
is desired, and "likelihood" may mean no more than a vague 
possibility). 


(c) Reasons for taking or not taking holiday in future 


The reasons given for never having had a holiday in Scotland, 
for not having one recently and for being unlikely to have one in 
the future are very similar. ‘They may to some extent be rationali- 
sations of subconscious prejudice, but are important as revealing 
the first line of resistance to taking holidays in Scotland. For 
people outside Scotland "too far to travel" and criticisms of the 


_weather are almost equal deterrents. For Scottish residents the 


weather is the major deterrent. 

Reasons given for taking a holiday in Scotland dwell mainly 
on the attraction of scenery, often with no description of the type 
of scenery expected. This is particularly so in the case of those 
with little or no experience of Scotland. 
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PROFILES OF HOLIDAYMAKERS 


Compared with holidaymakers elsewhere, holidaymakers in 
Scotland include higher proportions of the following: older 
people; those without children in the family; non-manual workers; 
those with a higher terminal education age; those with longer paid 
holidays. 


TYPES OF HOLIDAYS PREFERRED 





When asked to express a preference between various specified 
types of holiday, a majority of those expressing an opinion (in 
both groups of holidaymakers) said they preferred: 


A quiet holiday 

A holiday in one place 

A holiday in Great Britain 
A seaside holiday 

With a personal party only 
One planned for oneself 

A holiday in a new area 


However, in the sub-group consisting of English and Welsh 
residents who took a holiday in Scotland, a majority of those 
expressing an opinion said they preferred a touring holiday, and 
those preferring a seaside holiday were outvoted by the combined 
strengths of those preferring mountains and those preferring 
country. 


THE IMAGE OF SCOTLAND 


(a) Impressions of some aspects of Scotland 


When asked whether they agreed or disagreed with each of a 
number of statements about Scotland (some favourable and some 
unfavourable), the answers given indicate a balance of opinion 
favourable to Scotland. However, Scottish weather and the 
Scottish Sunday received a great deal of criticism. 


(b) Types of people believed to spend holidays in Scotland 


Te 


Answers to the "projective" question "What kinds of people do 
you think spend holidays in Scotland?" reveal some of the ideas 
which people have about the typical holidaymaker in Scotland and 
hence about the kinds of holiday one would expect to spend in 
Scotland. 


It is not possible in a few sentences here to do justice to 
the answers to this question or to their possible implications, but 
it is worth saying that, in general terms, the typical holidaymaker 
in Scotland is visualised as older rather than younger; middle-class 
rather than working-class; fond of beautiful scenery, of touring 
and of strenuous (and sometimes rather upper-class ) outdoor 
activities. 


AWARENESS OF SCOTTISH HOLIDAY RESORTS 


Ignorance about Scottish holiday resorts and what they have 
to offer is fairly widespread among those who have never spent 4 
holiday in Scotland. The Clyde Coast and Galloway in particular 
are very little known among this group, who also know very little 
about Scottish skiing centres. 
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DAY TRIPS AND WEEK-END TRIPS TO PLACES IN SCOTLAND 


Very few residents outside Scotland made day=trips or week-end 
trips to places in Scotland. 


NEWSPAPER READERSHIP 


Readership of Scottish newspapers in general is higher among 
Scots who holidayed in Scotland than among Scots who holidayed 
elsewhere. As a broad generalisation it can be said that reader- 
ship of "class" newspapers, both daily and Sunday, is higher among 
holidaymakers in Scotland than among holidaymakers elsewhere. This 
is to some extent a reflection of the different social class and 
educational levels. 


GENERAL CONCLUSION 


(From the findings of the survey contained in this report, the 
author has drawn the following general conclusion.) 


The most powerful impression given by the findings of the survey 
taken as a whole is that the appeal of Scotland is too much confined 
to a comparatively small and circumscribed group of people and that 
there is little evidence of a break-through to the rest of the 
population. The most serious omissions are, firstly, the failure 
to attract young people, including children and their parents, 
secondly, the failure to attract an appreciable proportion of 
holidaymakers from any parts of England and Wales except the North 
of England. 


If the experience of those who spent a 1964 holiday in Scotland 
is taken as a criterion, the material causes for complaint (bad 
accommodation, lack of facilities, etc.) are not so extensive as to 
constitute a serious deterrent to taking a Scottish holiday. To 
rectify these deficiences is extremely desirable but would not in 
itself make a major contribution to solving the problem of attracting 
more tourists. The most serious deterrents are potential holiday- 
makers' ideas about three things; the weather, the distance to be 
travelled and the type of holidaymaker catered for by Scotland. 


Undoubtedly many people think Scottish weather is worse than 
it is, and a great deal needs to be done to counteract erroneous 
ideas. Nevertheless, the fact remains that Scotland cannot hope to 
compete with Italy or Spain for a sunshine holiday. Provision of 
adequate facilities for entertainment when the weather is bad, and 
making the existence of these facilities known, is possibly the 
best that can be done to deal with this deterrent. 


The distance to be travelled is less than that to many 
Continental resorts, but it has not the charm of novelty or the 
prestige of a journey abroad. The improvement of such things as 
car=sleeper services and, possibly, co-operation with suitable 
places en route to encourage people to regard nights at such places 
as part of the holiday might have some effect here. 


_ The prevalent idea that Scotland caters mainly, if not entirely, 
for middle-aged highbrows who like touring through beautiful scenery 
may well be as serious a deterrent as the weather and the distance. 
Publicity needs to emphasise the facilities provided for young people, 
for children and for non-highbrows, without, of course, alienating 
the people who already enjoy Scottish holidays. 
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These suggestions are made in the belief that it is not 
sufficient to try to attract more of the same kinds of people who 
already visit Scotland. It is necessary to make special efforts 
to attract some of the people who have only recently achieved the 
right to paid holidays and who possibly have limited ideas about 
what to do on holiday. They might perhaps come to Scotland in the 
first place for the entertainments provided, but they might well 
return later for the scenery and the historical interest. 
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Introduction 

An assessment of the reliability of the findings of the postal 
survey and a note on the limitations of postal surveys will be 
found in paragraphs 10 and 11 at the end of this section. 

The postal survey was intended primarily as a "filter" to 
identify holidaymakers in Scotland, but a number of its findings 
are of intrinsic interest, particularly those relating to people 
who did not take a holiday away from home in 1964. 

Number of holidays taken in 1964 and 1963 


Respondents were asked to record the number of holidays they 
had already taken in 1964 and the number they planned to take later 
in the year. They were also asked to record the number of holie 
days they had taken in 1963. The findings are shown in tables P.1 
and P.2. 


On the basis of these figures, there appears to have been a 
slight increase in 1964 in the percentage of the adult population 
taking a holiday away from home. However, it should be borne in 
mind that the 1964 figures include a high proportion of holidays 
not yet taken but planned. We shall show that when interviewed 
later in the year 6% of those who said in reply to the postal 
survey that they planned to take a holiday away from home had not 
in fact done so. There may possibly have been changes in the 
opposite direction (i.e., people who had not planned to take a 
holiday did in fact do so) which were not discovered, because 
those not having taken or planning a holiday were not selected for 
personal interview. 


It appears unlikely that this would happen to the same extent, 
if only because it is more difficult to arrange a holiday at the 
last moment than to cancel it. There is also the possible tendency 
to overstatement discussed later. Therefore it seems reasonable 
to assume that the increase in the percentage taking a holiday 
oe from home between 1963 and 1964 is not likely to be more than 
1%.6 


Other evidence indicates that the sharp rise during the 
earlier post war years in the percentage taking holidays away from 
home has shown signs of levelling off in recent years. Figures 
published by B.T.H.A. (later B.T.A.) give the following percentages 
of adults aged 16 and over taking at least one holiday away from 
home 


ve 


1955 49 
1960 58 
1963 60 
1964 59 


Since the proportion taking a holiday at all appears to be 
unlikely to increase to any great extent in the immediate future, 
any increase in the numbers of holidaymakers in Scotland will have 
to come either from an increase in the number of people taking 
more than one holiday or from an increase in the proportion of 
the holiday market secured by Scotland. 


Table P.1 indicates that the proportion taking more than one 
holiday increased from 16.2% in 1963 to 21.8% in 1964. ‘The | 
possibility of overstatement (for reasons already stated) mst not 
be overlooked. The 1964 figures can be checked to some extent by 
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a comparison with the main survey findings. The following figures 
compare the postal survey respondents who said they had taken or 
intended to take at least one holiday in 1964 with informants in 
the main survey (all of these had, by the time of interview, taken 
at least one holiday). 


Postal Main Survey 
Survey WEIGHTED * 
(3) vi 


Number of holidays taken and intended 


One 655 63.8 
Two 26.3 2528 
Three 6,0 74 
Four or more 202 3.0 

Total 100.0 100.0 


*to allow for different sampling fractions for holidaymakers 
in Scotland and holidaymakers elsewhere. 


The similarity of the two sets of figures indicates that the 
postal survey findings are reasonably reliable: the personal 
interview findings are less likely to be overstatements because 
there were a number of questions which served as checks in the | 
personal interviews (e.g. details of place, number of nights away 
from home, etc. were asked in respect of each holiday which was 
said to have been taken or planned). Also over 90% of holidays 
covered by the personal interviews had already been taken, and 
people are less likely to invent holidays already taken than to 
convince themselves they are going to take future holidays. 


It seems, therefore, that there has been an increase in the 
proportion of the adult population who take more than one holiday — 
in the course of a year. Takers of more than one holiday might 
well provide a source of additional holidaymakers in Scotland. 


Non-holidaymakers 


People who had not already taken and did not plan to take a 
holiday away from home in 1964 were not included in the personal 
interview sample, because more detailed information was not 
required from them. The findings of the postal survey therefore 
provide all the information available about this group of the 
population. From tables 1 and 2 it can be seen that they account 
for 37.0% of the sample. Possibly the percentage slightly under= 
states the true percentage of non-holidaymakers (the reasons for 
this assumption have already been discussed). .It does not differ 
greatly from the percentage who did not take a holiday in 1963, 
and therefore it appears that, unless something occurs to change 
radically the holiday habits of the British population, in any 
given year roughly two-fifths will not take a holiday away from 
home, 


The percentage not taking a holiday is much higher than the 
average among the small group of people who did not give any in- 
formation about themselves or their families. Probably these 
people thought that they survey was not concerned with non-holiday- 
ab (although the explanatory material made it clear that it 
was). 


Apart from these, the sub-groups which include the highest 


percentages of non-holidaymakers are elderly people (aged 60 and 
over), where over half did not have a holiday, those living on 
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their own and those living in more remote regions (North Scotland, 
Northern England, South Western England). The percentage of 
Greater London residents taking a holiday is considerably above 
the average. 


In view of the close similarity between 1963 and 1964 figures, 
it may reasonably be assumed that the differencesin the levels of 
holiday-taking in the sub-groups are a permanent feature. As might 
be expected, the sub-groups where the level of holiday-taking is 
well below the average are those where the income level is below 
the average. 


An examination of non-holidaymakers in 1964 and 1963 shows 
that an appreciable proportion of those who did not take a holiday 
in 1963 also did not take one in 1964 (see table P.3). 


Table P.3 


Number of holidays in 1964 
(by number in 1963) 


Number of holidays 
in 1964 (taken or 


planned 
None 
One 
Two 


Three 
Four or more 





Total 


Thus, nearly three-quarters of those who did not take a 
holiday in 1963 also did not take a holiday in 1964. 


4. Profiles of holidaymakers 


The word "profile" is used for the description in terms of 
various demographic and other characteristics of the composition 
of different groups of people. In the section of the report 
dealing with the main survey we shall examine in some detail the 
profiles of holidaymakers in Scotland and holidaymakers elsewhere. 
Here, it is useful to compare those taking no holidays with those 
taking one and those taking more than one. This is done in Table 
P.4. (The main survey comparisons relate to 1964 and therefore 
Table P.4 is confined to 1964: the 1963 figures do not differ 


very greatly .) 


Non=holidaymakers are seen to be older on the average and to 
contain a slightly higher proportion of women than those who take 
holidays. Other differences ere obscured by the comparatively 
high proportion of non-holidaymakers who failed to state the number 
and age of people in their family. 


The differences between those taking one holiday and those 
taking more than one are interesting. The latter group include 
higher proportions than the former of people from childless house- 
holds and from smaller households. 
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Countries visited or planned to visit 


Respondents to the postal survey were asked to say which 
countries they had visited on holiday in 1964 and which ones they 
intended to visit in later holidays. They were also asked which 
countries they had visited on holiday in 1963. 


Details of their answers will be found in tables P.5 and P.6. 
From these tables it appears that the percentage of visits to 
Scotland increased from 8.5% to 10.3% (it should be noted that 2 
visits by 1 person count the same as 1 visit by each of 2 persons: 
from the point of view of the tourist industry the effect is the 
same. It is worth noting, however, that the 1413 visits in 1963 
were made by 1240 individuals, i.e., 1.1 per person and the 1710 
visits in 1964 were made or intended to be made by 1443 persons, 
i.e. 1.2 per person. In a later paragraph we deal with persons 
as distinct from visits). 


We have already shown that a number of people changed their 
intentions between receipt of the postal questionnaire and being 
personally interviewed. The overall effect would not have been 
to reduce the absolute numbers of visits or of visitors to Scotland, 
so tables P.5 and P.6 may be taken as providing a reasonable 
indication of the pattern of holidaytaking in Scotland. 


The population groups most likely to take holidays in Scotland 
are the middle-aged, those with no children in the family and, above 
all, Scottish residents. Outside Scotland the level of holiday 
visits to Scotland is less than to visits abroad, except in the 
North of England. In some respects Scotland appears to compete 
with places abroad: in the population groups where the percentage 
of visits to Scotland is high the percentage of visits abroad is 
also high, 


Scottish residents and others 


It has already been shown that half the holidays taken in 
Scotland in 1964 were taken by Scottish residents. It is there- 
fore important to know whether Scots who holiday in Scotland differ 
from the English and Welsh residents who do so. A comparison is 
made in Table Pele 


It should be noted that there is little difference in the 
demographic characteristics of Scottish residents as a whole and 
residents elsewhere in Great Britain. Therefore, any differences 
between holidaymakers from the two cannot be ascribed to overall 
differences. 


Scottish residents who took at least one holiday in Scotland 
in 1964 do not differ from residents elsewhere who did so to any 
marked extents: the percentage of people from families containing 
children as well as adults is slightly higher among Scots residents. 


A comparison between Scots residents taking holidays in 
Scotland and residents elsewhere taking holidays elsewhere shows a 
higher percentage of people from families with children among the 
latter group. Further investigation of the figures shows that | 
Scottish residents with children in their families are less likely 
than people in simijar families elsewhere to take a holiday at 
all (see table P.8). - 
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Table P,8 


Extent to which holidays are taken by 
residents in Scotland and elsewhere 
(by family composition) 








an residents | | Residents elsewhere | aaa 


| Family composition | composition | Family composition — composition 
Total Adults eae Not Total Adults Paras Not 
only cnt | stated only stated 


44.8 aes 336 90.0 
67.6 55 02 ‘ 64.5 66.4 10.0 
[ro fro.o fo.0 row [mie fen fo 


Among Scottish residents with children in their families, 
nearly half did not take a holiday in 1964. It might be argued 
that, from the point of view of the Scottish economy as a whole, 
it does not matter whether Scots residents spend their holidays at 
home or away from home: indeed, it might be better that they 
should stay home because if they went away some would go outside 
Scotland and spend their money elsewhere. On the other hand, the 
fact that a smaller proportion of Scottish families with children 
spend holidays away from home seems to indicate that Scottish holi- 
day resorts have insufficient appeal for families of this type. 
Elsewhere the indications are that families with children tend to 
travel shorter distances for their holidays than those without 
children. 





Among Scottish residents in the youngest age group (21-29) the 
percentage taking a 1964 holiday is much lower than among the same 
age group living elsewhere (see table P.9). 


2 yal ual Sek hae SB 


Extent to which holidays are taken by 
residents in Scotland and elsewhere 


(by age) 














Scottish residents | Residents elsewhere . 
60 or | Not “60 or edebe 


3206] Uo | 78.3|] 2969] 30.3] 31.0] 51.1] 79-6 
zi ae a er 69.7 4 es | 


| 200.0] 100.0] 199.0 









196, holidays 


None 






At least one 
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This might possibly be an indication that young Scottish adults 
are able to find sufficient attractions in their home areas at holi- 
day time. On the other hand it might indicate that the attractions 
of Scottish resorts are inadequate to lure from home young people 
who are unable to afford the expense of distant travel. 


Table P.7 also shows that among Scottish residents taking holi- 
days outside Scotland the percentage of women is higher than the 
average. That is to say, the percentage of women residents in 
Scotland who go outside Scotland for their holidays is higher than 
of men (See Table P.10). 


This may be evidence that there is a need to improve Scotland's 
appeal for women. 


Holida ers in Scotland and Wales and abroad 


A comparison between people who took holidays in Scotland and 
in Wales is particularly important. In many respects the attractions 
which Wales has to offer resemble those offered by Scotlands moun- 
tains, seaside, historical associations. Yet the types of people who 
took holidays in Wales show some marked differences from those who 
took holidays in Scotland. Welsh holidays are a little more likely 
to be taken by younger people and by those in larger families, but 
the most striking differences are in family composition and region 
of residence (see Table P.11). 


Roughly two-thirds of Scottish holidays but less than one 
half of Welsh holidays are taken by people in adults-only house- 
holds. The proportion of adults-only households among those 
taking holidays in Scotland is appreciably higher than in the 
population as a whole: among holiday makers in Wales it is 
appreciably lower. Thus, Scotland is failing to appeal to those 
with children. 


It has already been shown that Scottish residents with child-. 
ren are less likely to take a holiday at all than are similar people 
elsewhere, Possibly this is party because they feel that the 
resorts near home (i.e. in Scotland) have not enough to offer child- 
ren. 


Almost exactly half the 1964 Scottish holidays were taken by 
Scottish residents: less than one-seventh of Welsh holidays were 
taken by Welsh residents. Visitors from the North Western region 
of England accounted for over one-quarter and from the Midlands 
for a little less than one-quarter of holidays spent in Wales. 
The population of Wales is roughly half that of Scotland, so that 
even taking this difference into account, the proportion of 
Scottish residents among holidaymakers in Scotland is nearly 
twice as high as of Welsh residents among holidaymakers in Wales. 


_ Scotland has not yet succeeded in building up a tradition of 


taking holidays there among residents in Northern England in the 
way that Wales has done among residents of the Midlands and North 
West England. 


For people living in many parts of England and Wales a holi- 
day in Scotland involves more travelling or more difficult 
travelling than one abroad. While this might deter people with 
families, it should mot have the same effect on younger adults. 


Scotland's share of the market 


The holiday market can be defined for the purposes of this 
survey as "all holidays taken in a given year", and Scotland's 
share of the market is the percentage of all holidays which are 
taken in Scotland. For the years 1963 and 1964 the shares 
secured by each country are as follows: 
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Table P.12 


Scotland's share of the holiday market 


121 mom nolitars sarounen (1006) [156 


unweighted figures 8973 
% % 


Holidays spent ins 


England 
Scotland 
Wales 
Ireland 


Abroad 
Not stated 





The share of the market secured by each country is almost 
exactly the same in the two years. 


1963 holidays were accomplished facts at the time of the 
postal survey, whereas many 1964 holidays had not taken place. 
Therefore in view of the great similarity in the total figures for 
each year, only the 1963 holiday market has been investigated in 
detail. 


An examination of the figures for sex, age group, family com- 
position and family size shows only small differences in the 
proportion of all holidays taken by each sub-group which are taken 
in each country. Regional differences are marked, and table P.13 
shows 1963 figures analysed by region. 


It will be seen that Scotland's share of the holiday market 
varies from 63.4% in the North of Scotland to 2.9% in the North 
Midlands. Nowhere outside Scotland does it reach 7% except in 
Northern England, where it is 16.2%. These findings emphasise the 
fact that the Scottish holiday industry is heavily dependent on 
the Scots themselves for its prosperity. 


Relationship between 1964 and 1963 holidays 


The main survey investigated in detail the relationship 
between 1964 and 1963 holidays. However, since those not taking a 


holiday in 1964 were not covered by the main survey, it is useful 


to compare 1963 and 1964 holidays as recorded in reply to the 
postal survey, because this includes non-holidaymakers in the over- 
all comparison. This is done in table P.14. 


This table shows that three-quarters of those who did not take 
a holiday in 1964 did not take one in 1963. 


10. An examination of the reliability of the figures derived 


from the postal survey 


When considering the findings of the Postal Survey, it is 
desirable to investigate the reliability of the figures. Details 
of the sampling methods used will be found in Appendix Az: here we 
examine the effect of the varying response rate in different 
regions, The numbers of questionnaires sent out and the numbers 
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of valid returns in each of the Registrar General's Standard 
Regions and in Scotland are as follows: 








Region Issued Valid returns 
No. No. % of those issued 

Scotland 11355 826 72.8 
Northern England* 1416 1030 7237 
East & West Ridings* 1876 1362 72.6 
North Western 1480 1103 74.5 
North Midland 820 571 69.6 
Midland 1074 800 14.5 
Eastern 869 633 72.8 
Greater London* 3741 2604 69.6 
Rest of South Eastern 700 496 70.9 
Southern 639 425 66.5 
South Western 773 560 72.4 
Wales 591 364 61.6 
Total 15,114 10,774 7153) 





*These regions were double-weighted in the sample (see 
Appendix) and therefore the regions are not at this stage in 
their true proportions. 


In the following table a comparison is made between some demo- 
graphic characteristics of the persons who returned postal 
questionnaires and information from other sources. 


(In this and all subsequent tables, the figures for regions 
which were not doubled in the sample have been multiplied by 2 in 
order to restore true proportions. ) 








Postal Survey Surve ee ee earl istrar-General's 
er gcreneee aa restinatasualaaiied 4 

Region % 
Scotland 10.0 9.9 
Northern England 6.2 6.3 
East & West Ridings 8.2 — 8.0 
North Western 1335 12.7 
North Midlands 6.9 hel 
Midlands 9.7 9.4 
Eastern et 75 
Greater London 15e7 15.6 
Rest of South East 6.0 59 
Southern 5.1 5.8 
South Western 6.8 6.7 
Wales 4.4 561 

Total 100.0 100.0 








Thus, variations in the return rate between regions have not 
affected the regional composition of the sample to a serious extent. 
Such minor differences as exist between the sample and correct pro=- 
portions are insufficient to have any effect on the survey findings. 


It is not possible in questionnaires completed by individuals 
themselves to include a great many questions, particularly those 
relating to personal matters. It was possible, however, to obtain 
some information about the people who returned the questionnaires 
and their families. 
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Postal Survey Registrar-General's 


returns estimates mid-1964 
7 




















Sex Men 4601 4765 
Women 53.9 5265 
Total 100.0 100.0 
30-44 30.1 29.2 
45=59 % 82759 28.1 
60 and over 25.4 25.8 
Not stated 169 - 
Total 100.0 100.0 








Thus, in terms of sex and age the composition of the Postal 
Survey sample corresponds very well with information from other 




















sources. 
Postal Survey Family Expenditure 
. returns Survey 196 
Household composition % b 
Adults only 55.7 57.8 
Adults & children 
under 16 39.7 42.2 
Not stated 4.6 « 
Total 100.0 100.0 
Household size 
One person 8.6 13.8 
Two 27.8 29.6 
Three ote 2504 
Four or more Sieh 3302 
Not stated 4.6 = 
Total 100.0 100.0 








The differences here are a little greater, but are not 
sufficient to indicate that the Postal Survey sample is in any 
way inadequate. 


A possible explanation for the difference in the proportion 
of 1 = person households is that informants may have misunderstood 
the instructions on the postal questionnaire and omitted to include 
themselves in some cases. 


11. Limitations of the Postal Survey 


The postal survey was mainly intended as a "filter" to identify 
holidaymakers in Scotland and elsewhere for personal interview, but 
it also provided information about holidays in general and gave an 
indication of the extent to which Scotland is keeping up with 
developments in the tourist market. 


There are, however, some points about response to postal 
surveys which should be kept in mind when considering the findings. 


It is not possible in the case of a postal questionnaire, 
‘which is completed by the respondent himself without the assistance 
of a trained interviewer, to include all the checks on accuracy 
which would be possible in the case of a personal interview. Many 
respondents are unaccustomed to writing of any kind and however 
simple the questionnaire they make errors and omissions. 
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There is a tendency for the response to be affected by the 
extent of interest in the subject of the survey. In the present 
survey, for example, those who had not taken a holiday in either 
1963 or 1964 would probably have been rather less likely to reply to 
the questionnaire than those who had taken a holiday and those who 
had been to Scotland on holiday would probably be more likely to 
reply than those who had not. 


Another possible tendency is for the respondent to give the 
kind of answer he thinks is wanteds in the present survey, for 
example, he might have said that he was planning a holiday in 
Scotland because the questionnaire, with its covering letter re- 
ferring to the Scottish Development Department, gave him the idea 
that it might be a good idea to go to Scotland for a holiday. 


The net effect of these tendencies may well have been a slight 
overstatement of the total number of holidays of all kinds and of 
the number of holidays in Scotland. Some evidence in support of 
this is given by the fact that in the personal interview survey it 
was found that a number of individuals had changed their holiday 
plans e 


Stated holi intentions (postal) 








Scotland Elsewhere 
Holiday actually No. % No. _ 
taken 

(personal interview) 
Scotland 640 11.8 13 202 
Elsewhere 57 6.9 498 83.0 
None 50 601 33 525 
Non-contact 76 922 56 9.3 

Total 823 100.0 600 100.0 








The proportion of those intending to take a Scottish holiday 
who in fact took a holiday elsewhere is considerably higher than 
the proportion changing in the reverse direction. (It should be 
borne in mind that in terms of absolute number this does not 
denote a reduction in the numbers of holidaymakers in Scotland, 
because the smaller sampling fraction for holidaymakers outside 
Scotland means that 2.2% of this group in point of fact exceeds in 
number in the population as a whole 6.9% of holidaymakers in 
Scotland. ) . 7 
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A. ALL HOLIDAYS TAKEN AND PLANNED IN 1964 (Question 1) 


Introduction 


Detailed questions were confined to the main holiday in 1964, 
but some information was recorded for all holidays taken and planned, 
and is dealt with in this section. 


The main holiday was defined as "the longest Scottish holiday 
already taken" at the date of interview, or, if no Scottish holiday 
had been taken, “the longest holiday elsewhere" already taken. 


From this definition it can be seen that holidaymakers in 
Scotland (i.e. those who had already taken a Scottish holiday) 
could also have already taken a holiday elsewhere, or a shorter 
Scottish holiday. They could also be planning to take another 
Scottish holiday. Holidaymakers elsewhere, however, could not 
have already taken a Scottish holiday but would have already taken 
a holiday elsewhere. They could also be planning to take a 
Scottish holiday or another holiday elsewhere. Interviewing was 
carried out mainly in November 1964, but some interviews, with 
people who had already taken holidays, were carried out in the 
latter part of September. ) 


These limitations should be borne in mind when considering the 
following paragraphs. 


(The designations “holidaymaker in Scotland" and "holidaymaker 
elsewhere” relate to the main holiday. They are used throughout 
for the sake of uniformity. ) 


Total number of holidays taken in 1 estions ta & b) 


Interviewing took place in September and November 1964. Where 
a September contact was planning a holiday in October or early 
November an attempt was made to re-interview in November. Con- 
sequently the great majority of 1964 holidays were covered (7.7% of 
those taken by holidaymakers elsewhere and 7.5% of those taken 
by holidaymakers in Scotlend took place after the date of interview). 
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The following table compares holidaymakers in Scotland and elsewhere 
in terms of numbers of holidays taken. 


Table 1 


Numbers of holidays already taken and planned in 196 


Hae Enea in Scotland| Holidaymakers elsewhere 





All 
informants 


Weighted 
(100%) 


Unweighted 
figures 


Number of 
holidays 


None 
One 

Two 
Three 
Four or 
more 


Total sale 100. 0 100.0 tae 0 100.0 ne 


Taking the total number of holidays taken and planned as a basis 
for comparison, it can be seen that holidaymakers in Scotland include a 
significantly higher percentage of people who by the end of the year 
will have taken more than one holiday. This may well be no more than 
a reflection of the fact that holidaymakers in Scotland tend to be of 
higher social class, of higher income and to have longer paid holidays. 
On the other hand, it may also indicate that there are inadequacies about 
holidays in Scotland which need to be supplemented by holidays elsewhere. 





A comparison with 1963 (see table 2) indicates that people who 
took more than one holiday in 1963 were more likely than others to take 
more than one in 1964. (Since those who took no holidays in 1964 
are not included, a complete comparison cannot be made here. It 
has been done in the section of the report dealing with the Postal 
Survey. ) 


For both holidaymakers in Scotland and holidaymakers elsewhere the 
level of miltiple-holiday taking was higher in the Midlands than in 
other regions, but the difference between the two is more pronounced 
in the case of the North of England and Greater London (see table 3). 
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36 Months in which ALL holidays had been or would be taken 
GQERaN io) Se om ee eg 


4. 


Table 4 shows that the July-August peak is a little less marked 
in the case of all 1964 holidays than for main holidays. (For 
purposes of comparison between main holidays and all holidays 
absolute numbers are a better guide than the percentages in the 
tables because the bases for percentages are different.) The 
biggest differences are in the numbers taking holidays in March, 
April and May. (Easter in 1964 fell on 29th March and Whitsun on 
17th May.) The following shows main holidays as a percentage of 
all holidays for the months from March - October inclusive. 


Main as of all holidays in each month 


Holida ers Holida ers 
in Scotland elsewhere 

% o 

March 28.4 224 
’ April 51.9 . 37-1 
May 50.7 51.8 
June — 6561 78.3 
July Toe 7 86.5 
August 7362 80.1 
September 56.2 54.9 
October 15-1 26.9 


Types of holiday. ALL holidays (Question 14) 


Table 5 shows the extent to which mobile and static holidays 
were taken by holidaymakers in Scotland and holidaymakers elsewhere. 
The percentage of mobile holidays is considerably less among 
holidaymakers elsewhere than among holidaymakers in Scotland. This 
is true both of main holidays and of additional holidays, but 
additional holidays are less likely to be mobile than are main 


holidays in either group, as the following summary shows. 


Holidaymakers Holida ers 
in Scotland elsewhere 


Main Additional Main Additional 


holiday holidays holiday holidays 
of of of 
72 








% 


7? 7? 
Stayed in one place only 56.9 T5eT 78.4 85.8 
One place apart from 
journey 10.1 7.5 fie 4.7 
Total 67.0 83.2 85-7 90.5 
More than one place in 
holiday area, none on 
journey 22.9 9.5 11.5 5.6 
More than one place in 
holiday area, stayed 
somewhere on journey 10.1 4.3 2.8 20 
Igtal | 33.0 13.8 14.3 6.4 
Details not fixed es 3.0 as 301 
Total 100.0 100.0 100.0 100.0 
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5. Individual places stayed in holiday area on ALL holidays 
(Question 1d) 


The relative popularity of the areas of Scotland for holiday- 
makers will be discussed in more detail in the section dealing with 
the MAIN‘'1964 holiday. Here it will suffice to say that the overall 
order of popularity is not altered greatly when additional as well as 
main holidays are included, although some areas received comparatively 
few of the people taking additional holidays (Skye, Speyside and 
Deeside received no holidaymakers in Scotland taking additional holi- 
days). Other received comparatively high numbers (Perth, Kinross and 
Angus; the Clyde Coasts the South West; Edinburgh). 


A few holidaymakers elsewhere planned "additional" holidays 
in Scotland but many of these had not yet fixed the details. Places 
in Scotland which they planned to visit have not been shown separately 
because the small numbers and the high weighting factor involved mean 
that the information would not be sufficiently reliable for consider- 
ation in detail. The proportion of "additional" holidays in England 
and Wales which were spent in seaside resorts is lower than the pro- 
portion of main holidays (54.7% compared with 67.2%), which seems to 
indicate that, although the seaside is first preference for main 
holidays, it is not so strongly preferred for additional holidays. 


(See tables 6a and 6b) 


6. Number of nights away from home and in Scotland on ALL holidays. 
estions ie and f 


The average length of all holidays taken in 1964 was almost the 
same for holidaymakers in Scotland and holidaymakers elsewhere (9.6 
nights and 9.4 respectively, of which 9.1 hights were spent in 
Scotland by the former). Only about one holiday in ten was of more 
than a fortnight's duration. 


By virtue of the definition of the main holiday, the average | 
length of the additional holidays and hence of all holidays was bound 
to be less than that of main holidays. Taking all holidays as a 
whole the difference is not very great - this is partly accounted for, 
of course, by the number of people who took one holiday only. There 
is, however, an appreciable difference between the duration of main 
and "additional" holidays. 


The following compares the duration of main holidays and 
“additional” holidays. 
































Holidaymakers in Scotland Holidaymakers elsewhere 
Main Additional Main in Additional Main Additional — 
Scotland in Scotland 
d b... (Pte tie ee ee, Meee dh 

No. of 
nights 
1-3 ” - 2e2 Bee ~ - 
4 5.6 20.3 6.1 2tee Se 25.8 
Sor'& 6713135 23-5 16.1 31.6 9.6 27-0 
7 20.1 24.7 20.6 2300 28.0 26.6 
8-13 28.9 (12.6 30.0 13.4 24.4 12.1 
14 19.8 10.0 16.6 3-9 21.4 303 
15-20 9.0 5.0 5.5 9 8.0 1.9 
21 & over 3.3 2.9/ 2.9 - 4.9 8 
Not 
stated = 1.0 - = Py 2.5 

100.0 100.0 100.0 100.0 100.0 100.0 
Average 
no. of 10.5 8.1 9.6 6.2 10.7% 6.7 
nights ; 


Over two thirds of the additional holidays taken are either 
of one week's duration or of the long weekend type. 


(see table 7) 


7- Scottish holidays and all holidays 


The following summary shows what proportion of all holidays 
and of main holidays are accounted for by holidays taken in 


Scotland. 
Holidaymakers - Holidaymakers | 
in Scotland elsewhere 
ALL Scottish MAIN Scottish ALL Scottish 
as vi of ALL as % of ALL as % of ALL 
holidays Scottish holidays 
Region 
Scotland 85.0 75.5 8.7 
Northern England 63.0 87 61 Py | 
Midlands 56.0 93-5 203 
Greater London Sie eh aa, 954 «= 
Rest of South East 69.6 90.1 26 
Wales & South West 81.5 95.5 1.6 
Total England & Wales 63.2 90.3 1.1 
Grand total | 72.6 82.8 1.5 


This shows the comparatively high proportion of holidaymakers 
in Scotland from outside Scotland who, in addition, took a holiday 
outside Scotland. Comparatively few people outside Scotland took 
more than one holiday in Scotland during 1964. 


In addition to their main holiday, holidaymakers in Scotland 
had taken or plamed to take an additional 738 holidays (.7 per head) 
of which 231 (.2 per head) had been or would be taken in Scotland. 
Holidaymakers. elsewhere had taken or planned to take an additional 
485 holidays (.5 per head), of which 23 were planned for Scotland 
'(.02 per head). | 
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B. HOLIDAYS TAKEN IN 1963 


Introduction 


Some questions were asked about the holidays taken in 1963, 
in order to find out what changes, if any, there had been in 
holiday-taking between the two years. 


It should be remembered that the designations "holidaymakers 
in Scotland" and "holidaymakers elsewhere" relate to 1964 holidays, 
and although for the sake of uniformity they are used in this 
section of the report as well as everywhere else, in fact some of 
the 1963 holidays taken by holidaymakers in Scotland in 1964 were 
holidays elsewhere, and vice versa. 


It must also be remembered that the 1963 holidays recorded 
here do not account for all holidays taken in that year, because 
people who did not take a holiday in 1964 were excluded from the 
main survey. The postal survey shows that some of these people 
did take a holiday in 1963, so an exact comparison of the holidays 
taken in the two years is not possible on the basis of the main 
survey. It is, however, legitimate to compare the 1964 behaviour 
of 1964 holidaymakers in Scotland with their 1963 behaviour and to 
do the same thing for 1964 holidaymakers elsewhere. It is also 
legitimate to compare the two groups in the two years, but the 
total figures should not be regarded as necessarily giving a true 
picture of holidays as a whole in 1963. 


Number of holidays taken in 196 estion 2a 

Roughly one-sixth of those who took a holiday in 1964 had not 
taken one in 193. This is true of both holidaymakers in Scotland 
and of holidaymakers elsewhere. 

Among those who took more than one holiday in 1964, very few 
had taken no holiday in.1963 and a comparatively high proportion | 
had taken more than one. 

The proportion of multiple holiday-takers is slightly higher 
among 1964 holidaymakers in Scotland in both years than among 1964 
holidaymakers elsewhere. 


(see tables 8 & 9) 
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4. 


Month in which 1963 holidays were taken (Question 2b 


There was not a great deal of difference between the two years 
in the proportion of all holidays taken in individual months (see 
tables) in 1964 and 1963 by the two holidaymaker groups. 


1964 holidaymakers 1964 holidaymakers 


in Scotland elsewhere 


All 1964 All 1963 All 1964 All 1963 
holidays holidays holidays holidays 








% % % % 

January - March 5.9 3.8 4.8 24 
April 4.3 7.6 204 6.8 
May To4 7.0 Tel 6-7 
June 14.5 14.6 17-9 16.6 
July 26.0 26.0 2204 21.3 
August 21.6 20.3 25.3 25.2 
September | 11.3 114.3 11.6 12.4 
October - December 8.6 8.1 79 6.8 
Not stated 24 1.3 = 1.8 

100.0 


Total 100.0 100.0 100.0 











The differences in the percentages taking holidays in April 
is presumably due to the fact that the Easter holiday started in 
April 1963 and in March 1964. 


Since the total number of holidays taken increased between 1963 
and 1964, the same percentage of all holidays in fact represents a 
higher number of holidaymakers. For example, the total number of 
1964 holidaymakers in Scotland in the sample who took a holiday (in 
Scotland or elsewhere) in June 1964 was 269, compared with 207 in 
June 1963, an inorease of 30%. 


(Holidays taken in 1963 by people who did not take a holiday in 
1964 Nae not materially affect the "peak" character of July and 
August. 


(see table 10) 
Type of 1963 holid static or mobile estion 2c 
There was an increase from 1963 to 1964 in the proportion of 
mobile and semi-mobile holidays taken. This is true of both 


holidaymakers in Scotland and holidaymakers elsewhere, but the in- 
crease is less in the case of the latter. (see table 11) 


Holidaymakers Holidaymakers 
in Scotland elsewhere 


All 1964 All 1963 All 1964 All 1963 
holidays holidays holidays holidays 








% qo %e Jo 
Type 
Static f 64.3 75.8 81.0 83.7 
Mobile or semi-mobile 34-5 24.2 18.0 16.3 
Not yet fixed 1.2 : 1.0 = 
Total 100.0 | 100.0 100.0 100.0 
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It seems that 1964 holidaymakers in Scotland as a group are more 
likely to prefer a mobile holiday, no matter where it is spent, but 
some of the increase in mobility shown by this group between 1963 and 
1964 is due to the higher proportion of Scottish holidays among all 
their 1964 holidays (e.g. the proportion of mobile holidays taken by 
1964 holidaymakers in Scotland resident in London and the South East of 
England increased very sharply from 1963 to 1964, due to a large extent 
to the proportion spending nights at places on the journey to Scotland. 
The proportion of 1964 holidaymakers in Scotland from this area who 
also took holidays in Scotland in 1963 was very low). 


5. Places stayed in all 1963 holidays estion 2c 


A comparison with 1964 is not justifiable here, because the 
numbers staying in individual areas are, in general, small, and the 
addition of 1964 non-holidaymakers who took a holiday in 1963 might 
materially affect the picture. 


The different sampling fractions for 1964 holidaymakers in 
Scotland and holidaymakers elsewhere also make it impossible to give an 
accurate impression where the numbers are small. Therefore tables 12a 
and 12b should be regarded merely as indicating that there were no far 
ranging changes in popularity of particular regions in Scotland or 
outside between the two years. 


6. Means of travel for 1963 holidays (Question 24) 


Means of travel was not recorded in as much detail for 1963 
holidays as for the main 1964 holiday. A direct comparison is there- 
fore not possible. It can be said, however, that the pre-eminence of 
the private car for holiday travel was firmly established by 1963. 


On the basis of the 1963 figures it appears that rail travel is 
more popular among Londoners than among those living in other parts of 
the country. This is particularly the case with 1964 holidaymakers in 
Scotland (not all of whom, it will be remembered, spent their 1963 
holidays in Scotland). 


(see table 13) 


7. Duration of 1963 holidays (Question 2e) 


The average duration of 1963 holidays taken by 1964 holidaymakers 
was slightly greater than that of all 1964 holidays, but almost the 
same as that of main 1964 holidays. 


Holidaymakers in Scotland Holidaymakers elsewhere 
Main 1964 All 1964 All 1963 Main 1964 All 1964 All 1963 
holidays holidays holidays holidays holidays holidays 
Noe No. No. No. No. No. 
Average no. 
of nights 
away from 10.5 9.6 10.5 10.7 9.4 10.1 
home 


In terms of absolute numbers, however, considerably more holidays 
away from home were taken in 1964 than in 1963. 


A possible interpretation is that when the length of paid holiday 
is increased, some people prefer to take two shorter holidays, rather 
than one longer one. 


(see table 14) 
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C. THE MAIN HOLIDAY IN 1964 
Te Introduction 


Since it would have been impracticable to ask a large 
number of detailed questions about several holidays, the main 
holiday taken was identified and detailed questions were 
confined to that holiday. 


The main holiday was defined as "the longest Scottish 
holiday already taken". If no Scottish holiday had been taken, 
the main holiday was defined as "the longest holiday taken 
elsewhere"... 


(A holiday was treated as a Scottish holiday if any part 
of it was spent in Scotland.) 


Ze Month in which main holiday started (Question 1c) 


The peak months for main holidays, whether in Scotland 
or elsewhere, continue to be July and August, followed by June. 
The proportion of Scottish main holidays taken in the early 
months of the year (January - May) is greater than the 
proportion of holidays elsewhere taken in these months (13.8% 
compared with 9.4%.) (see table 15). 


(Interviewing did not continue after the end of November, 
so holidays in December were not covered, and to some extent 
for November they are slightly understated. It has already 
been shown that 4% of all Scottish holidays and 4.3% of all 
holidays elsewhere were taken in November or December, but 
many of these would not qualify as main holidays.) 


The number of informants in some regions is not very large, 
so comparisons are not always statistically justifiable, but 
the differences between the months in which Greater London 
residents took Scottish holidays and the months in which they 
took holidays elsewhere are so large that they are unlikely to 
have arisen by chance: 19.4% of them took Scottish holidays 
in the months January - May and 15.7% in July, compared with 
8.5% and 32.6% respectively of holidays elsewhere. Scottish 
residents differ from those living elsewhere in that the July 
“yeak" is much more marked: this is so whether they took 
holidays in Scotland: or elsewhere. 


As a result of this pronounced peak, the composition of 
those taking a main Scottish holiday varies from month to month. 
The following shows the percentages who are Scottish residents:- 


Janu - Ma June July August September - November 
28.6% 43.4% 62.0% 43.8% 31.3% 


4 Types of holidays (mobile or static) (Question 1a) 


Table 16 shows the extent to which more or less mobile 
holidays were taken. 


For most people who live in Imgland or Wales, Scotland is 
more distant than are other parts of England and Wales. Hence 
it is not surprising that 20% of holidaymakers in Scotland, 
compared with 10% of holidaymakers elsewhere, spent at least 
one night over the journey. 
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What is of greater interest is the fact that, once they 
had reached their holiday area, 33.0% of holidaymakers in 
Scotland spent a more or less mobile holiday, compared with 
14.3% of holidaymakers elsewhere. If we exclude the 
comparatively immobile group of holidaymakers in Scotland who 
are Scottish residents, the percentage of mobile holidaymakers 
among the remainder is 44.5%, i.e., nearly half the holiday - 
visitors from outside Scotland spent a mobile holiday. The 
most mobile groups of all holidaymakers in Scotland were those 
from Greater London and the South East of England. Their 
greater mobility is by no means entirely accounted for by 
nights spent on the journey. 


For holidaymakers elsewhere, the most mobile group was 
that of Scottish residents. Their greater mobility also is 
not entirely accounted for by nights on the journey. 


Possibly people who have travelled a comparatively long 
distance to a holiday area want to see as much as possible of 
that area. This would explain the greater mobility of the 
groups mentioned above. 


Individual places stayed in holi area estion 1d 


(When comparing tables 17a and 17b, it must be remembered 
that, owing to the different sampling fractions, a percentage 
in table 17b which is equal to a percentage in table 17a 
actually represents roughly ten times as many individuals. 

The following example may make this clear. The percentage of 
holidaymakers in Scotland who also visited the Lake District 
is 2.9%,of holidaymakers elsewhere it is 2.3% This does NOT 
mean that over half of those visiting the Lake District also 
visited Scotland: the true proportion is roughly one-tenth.) 


The percentage of Scottish residents who stayed in each 
individual area differ in a number of cases from the 
percentages of residents elsewhere who did so, but both groups 
of people are, in general, attracted most by the more rugged 
parts of Scotland. However, Edinburgh attracts a much higher 
percentage of holidaymakers resident outside Scotland than of 
Scottish residents. It is second in popularity for the former, 
only eighth for the latter. Residents outside Scotland stayed 
on the average in more Scottish areas than did Scottish 
residents (3.5 comparéd with 2.8) and the percentages of non- ~ 
Scottish residents staying in individual places are in general 
higher than of Scottish residents. 


(It should be borne in mind that there was a typhoid 
epidemic in Aberdeen early in 1964, which as have affected 
tourism in that part of Scotland.) 


The areas in which holidaymakers elsewhere spent nights 
have been analysed in order to obtain some idea of the 
competition which Scotland has to face. 


Among Scottish residents who went outside Scotland, nearly 
one-quarter went to resorts in the North West of England: 
among residents outside Scotland roughly the same proportion 
went to the/South West of England. Perhaps the most striking 
feature about holidaymakers outside Scotland is the high 
percentage staying at the seaside: three-fifths spent a 
holiday at the seaside. 
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6. 


Te 


Individual places stayed on journey (Question 1d) 


Tables 18a and b are chiefly of interest in showing the 
types of places in which holidaymakers prefer to stay en 
route to their destination. In many cases the border between 
journey and holiday becomes blurred, and what one person may 
regard as part of the holiday another may regard as a pleasant 
place to stop on the way to the "real" holiday. The Lake 
District is a good example of this in the case of holidaymakers 
in Scotland from outside Scotland. 


Number of nights away from home on main holid uestions 1e 
& £ 


When comparing the length of Scottish and non-Scottish 
main holidays it must be remembered that the definition of the 
"main" holiday had a tendency to select as main holidays sharter 
Scottish holidays than holidays elsewhere. (If a Scottish 
holiday of any length had been taken this was selected as the 
main holiday, so that in some cases a short Scottish holiday 
would be selected in preference to a longer holiday elsewhere, 
whereas if no Scottish holiday had been taken, the longest 
holiday elsewhere was selected). 


On the average, Scottish holidays do not differ greatly 
in length from holidays elsewhere. The majority of all 
holidays are between one and two weeks in length. Only about 
one in eight take more than a fortnight's holiday at once, but 
among holidaymakers in Scotland those coming greater distances 
take longer holidays (21% of those from the South, South West 
and Wales take over a fortnight). However, the additional days 
are apparently spent on the journey, as the numbers of nights 
spent in Scotland do not show regional variations. 


(Table 19) 
The holida art uestions and 


A series of questions was asked about the composition of 
the holiday party. The answers to these questions are given 
in table 20. 


The most striking difference between holiday parties in 
Scotland and those elsewhere lies in the much higher 
proportion of adults-only parties among Scottish holiday 
parties. The proportion of parties including young adults is 
also smaller. This reinforces what has already been said 
about the need to devote particular attention to attracting 
young people to Scotland and to improve Scotland's appeal as 
a family holiday centre. 


Solitary holidays are comparatively rare, either in 
Scotland or elsewhere. They are a little more common among 
women than among men, particularly in Scotland. Over three- 
quarters of all main holidays were made in the company of 
informants! families. 


The average size of the holiday party in Scotland is a 


little less than elsewhere, but in both cases the average lies 
between 3 and 4 people. 


37 


8. Type of holiday (Questions 3c and 4) 


The great majority of holidays in Scotland and elsewhere 
were taken by the "personal party" on its own. 


10% of Scottish holidays, 11% of those elsewhere, were 
"package" holidays. 


Table 21 


es of holi 3 estions 3c & 


(by sex) 


Holidaymakers elsewhere 


a ae 
ee 
No. % % Go 







Holidaymakers in Scotland 















50 9.0 Ge Je 
100.0 | 100.0 |100.0 


REE 
891 88.8 | 87. 


1114 | 100.0} 100.0 Meee 2 0 | | 1003 | 100.0 1003 ie: 0 | 100.0 | 0 


9. Means of transport to and from holid area estion 






b) "Inclusive" 
or 
package 
Not in- 
clusive 


Total 





100.0 


Cars were by far the most popular means of transport to 
and from the holiday area. They were slightly more popular 
for Scottish holidays than for others: the difference is almost 
wholly accounted for by the smaller use of air travel by those 
going to Scotland. 


Car travel was more popular among men than women: on the 
other hand goach travel was more popular among women. These 
differences are particularly marked among holidaymakers in 
Scotland. 


Among informants who toured, private car was unquestion- 
ably the most popular means of travel, particularly so among 
those touring in Scotland. 

(Table 22) 
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10. Accommodation (Question 9) 
(a) ‘Types of accommodation used (Questions 9a & 4) 


Table 23 shows all the types of accommodation stayed 
in by individuals in the course of their holiday (e.g. if 
an individual stayed at more than one place but always in 
the same e of accommodation he is counted once only in 
the ees 


Tables 24a and 24b show the types of accommodation 
stayed in at individual places. In this table, if an 
individual stayed in more than one place he is counted 
once in each place, whether he stayed in the same type of 
accommodation or not. 


Table 23 thus shows the relative popularity of 
different types of accommodation among individuals, while 
tables 24a and 24b show the number of stays at each type 
of accommodation. None of the tables necessarily gives 
an exact picture of the proportion of tourist traffic at 
each type of accommodation, because length of stay was 
not recorded. 


The proportion of holidaymakers in Scotland who stayed 
with relatives or friends is considerably larger than the 
proportion of holidaymakers elsewhere. Probably this is 
a reflection of the fact that a high proportion of 
holidaymakers in Scotland have personal ties of one kind 
or another with Scotland. Roughly one-third of holiday- 
makers in Scotland who stayed with friends also stayed in 
other accommodation. Elsewhere the proportion is about 
one-fifth. 


Apart from this, the differences between the two 
sets of holidaymakers are not nearly so marked as are 
those between adults-only holiday parties and adults and 
children parties. The "do-iteyourself" types of holiday 
accomnodation are much more popular among parties 
including children. 


The effect of relating type of accommodation to 
places stayed in Scotland is to reduce the importance of 
staying with relatives or friends. Comparatively few 
people stayed with relatives or friends in more than one 
place, whereas a good many of those using other types of 
accommodation stayed in more than one place. Therefore, 
although 40.3% of holidaymakers in Scotland stayed with 
relatives or friends, this type of accommodation was used 
in only 22.2% of all Scottish places stayed in. Outside 
Scotland there is no such effect (partly due, of course, 
to the smaller proportion of mobile holidays outside 
Scotland). 


There appears to be no general relationship between 
type of place and type of accommodation used: in many 
cases the numbers are too small for firm conclusions to 


be drawn. 
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Holidaymakers renting houses etc., using caravans, 
camping or sleeping in cars were asked which of a list of 
items they brought with them. Their answers were as 


follows :- 
Scotland Elsewhere 

(Weighted base) (269) (244) 

Items brought % % 
Tent 33.8 18.4 
Bedding 19-5 T1402 
Cooking Utensils 45.0 2520 
Crockery 472 23.0 
Portable stove 42.8 22-5 
Elsan 9.3 2.5 
Cutlery 55.0 2705 
Foodstuffs 70.6 60.2 
None of these 8.6 13.5 


The difference in the percentages bringing each of 
these items on Scottish holidays and on holidays else-= 
where is striking. Presumably holidaymakers knew what 
would be provided and therefore the higher proportions 
bringing each article with them to Scotland indicates 
that these are not provided to the same extent in 
Scottish accommodation as elsewhere. 


(c) Types of sites used (Question 9c) 


Those using a caravan, sleeping in a car or 
camping were asked whether they stayed on sites with 
water laid on and sanitation provided. Their answers 
are given below:- 


Scotland Elsewhere 

(Weighted base) 189 | 172 
% 7 % 

Used sites with water 
Always 772 9564 
Sometimes 8.5 203 
Never 14.3 2.3 
Total 100.0 100.0 








Used sites with 


sanitation 
Always 7365 92.9 
Sometimes 11.6 3.0 
Never / 14.9 4.1 


Total 100.0 100.0 








Again there is a marked difference between Sootland 
and elsewhere. 
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11. Diffioulty in obtaining accommodation (Question 10) 
(a) People who had difficulty (Question 10a) 


Table 25 shows that the majority of holidaymakers in 
Scotland and elsewhere had no difficulty in obtaining the 
type of accommodation they required. Holidaymakers in 
Scotland were more likely than holidaymakers elsewhere to 
have difficulty: this arises because the former include a 
higher proportion of people who stayed in more than one 
place or toured. The percentages of mobile and non-mobile 
holidaymakers who were always successful in obtaining the 
desired accommodation are as follows : 


0 al s successful 


Stayed one 

Scotland place only 98 
Stayed more 
than one place 81 
Stayed one 

peewee ace only 97 
Stayed more 
than one place 91 


It seems, therefore, that any lack of holiday 
accommodation which exists in Scotland is to a great 
extent of the overnight or short stay type. (It will be 
seen from Table 27 that a number of holidaymakers in 
Scotland mention places in the North of Ingland where 
they were unable to obtain accommodation: it is therefore 
fair to say that the percentages of unsatisfied holiday- 
makers are more likely to overstate than understate the 
difficulties in obtaining accommodation in Scotland). 


(b) Types unobtainable (Question 10b) 


(c) 


(The numbers of informants involved here are small: 


. percentages should therefore be treated with reserve. 


The greatest shortage in Scotland appears to be of 
unlicensed hotels or guest houses, followed by licensed 
hotels. In England the reverse is the case (Table 26). 


Places in which unobtainable estion 10b 


We have already said that an appreciable proportion 


of holidaymakers in Scotland mention places in England as 


ones where accommodation was unobtainable. While this is 
not directly the concern of the Scottish authorities, it 
nevertheless has a bearing on the attractiveness or other=- 
wise of a Scottish holiday to people who wish to spend 
some time in the North of England on the way to or from 
Scotland. 


In Scotland itself, the lack of accommodation seems 


most acute in the remoter parts (Table 27). 


(a) Reasons for being unable to obtain desired accommodation 
and next course of action (Questions 10 (c) (da) (e)) 


Informants who could not obtain the type of 
accommodation they desired were asked a series of 
questions with "prompted" answers (i.e. a series of 
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possible answers was read out and the informant was asked 
to say which applied in his case). 


Both in Scotland and elsewhere the majority were 
unsuccessful because the desired type was full up. Roughly 
three-quarters in each case gave this answer. 


Comparatively few of those unsuccessful because the 
desired accommodation was full up had booked beforehand: 
this wag particularly the case with licensed accommodation 
in Scotland (Table 28). 


12. Satisfaction with accommodation (Question 11) 
(a) Extent of satisfaction (Question 11a) 


(b) 


(c) 


Informants who had stayed only with friends or rel- 
atives were not asked whether they were satisfied or not, 
as it was felt that to ask such a question under these 
circumstances might give offence. Table 29 is therefore 
based on informants who stayed for part or all of their 
holiday at places other than with friends or relatives. 
These account for 72% of holidaymakers in Scotland and 
711% of holidaymakers elsewhere. 


The level of satisfaction is a little lower for 
Scottish accommodation than for accommodation elsewhere. 
This is due to the higher proportion of one=-place only 
holidaymakers in Scotland who express dissatisfaction: 
among mobile holidaymakers satisfaction with Scottish 
accommodation is considerably higher than with 
accommodation elsewhere. This is interesting in the 
light of the greater difficulty in obtaining accommodation 
of the desired type experienced by holidaymakers in 
Scotland. 


Nevertheless, one-third of mobile holidaymakers in 
Scotland were not entirely satisfied with the accommodation 
they stayed in, and this level leaves something to be 
desired. 


es of unsatisfacto accommodation (Question 11b 


Table 30 shows the percentage of complainants who 
mention each type of accommodation as being unsatisfactay. 
Not unnaturally, the types of accommodation which are most 
frequently used are those which receive most criticism in 
table 31, therefore, complaints are shown as a percentage 
of those using each type of accommodation. 


The level of criticism is higher in Scotland than 
elsewhere for nearly all types of accommodation. The 
difference is particularly great in the case of camping. 


Only for farmhouses and for rented houses etc. does 
the level of criticism elsewhere rise above that in 
Scotland. : 


Reasons for dissatisfaction with different types of accom- 


(Question 1c) 


The biggest single source of complaint about 
accommodation is inadequacy of toilet and washing facili- 
ties. The level of complaint about this lack is about the 
same in Scotland and elsewhere, but differs considerably 
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between one type of accommodation and another. It is of 
comparatively little importance in the case of licensed 
hotels, more important in unlicensed hotels and of very 
great importance in camping and caravan sites both in 
Scotland and elsewhere. 


A major part of the complaints in all types of 
accommodation, in Scotland and elsewhere, relate to what 
might be termed "structural deficiencies". Complaints 
about food and lack of cleanliness are made more 
frequently about places outside Scotland, but accusations 
of an "unfriendly atmosphere" are made more frequently 
about Scottish accommodation. (Table 32) 


(d) Places in which accommodation was unsatisfacto 
(Question 11b) 


Table 33 shows the places in which unsatisfactory 
accommodation was experienced. The places most often 
criticised are, in general, those places which had most 
visitors. Therefore Table 34 shows, for a number of 
Scottish areas, the percentage of people who stayed there 
who found their accommodation unsatisfactory. 


The highest percentage of criticism was received by 
Inverness (outside Inverness town), where over one-quarter 
of visitors criticised their accommodation. In general, 
accommodation in the remoter parts is more heavily 
criticised, but among individual towns accommodation in 
Edinburgh receives more criticism than any other. 


13. Day trips (Question 12 


(a) Whether day trips made (Questions 12 a & b) 


Informants were asked whether they had made any day 
trips to other places, or, apart from the places where 
they had spent nights, whether they had gone out of their 
way to visit particular places. 


Day trips or detours were a feature of the holiday 
for a majority of holidaymakers: the proportion making 
them was nearly the same among holidaymakers in Scotland 
and among holidaymakers elsewhere (almost three-quarters) 
(see table 35). . 


(b) Places visited (Question 12c) 


The most popular places for day trips are also shown 
in Table 35. As might be expected, areas which attracted 
high proportions of holidaymakers also attracted large 
numbers of people making day trips in the course of their 
holiday. Day trips in an area, of course, include day 
trips and detours made by people staying in that area to 
other places in that area, as well as those made by people 
staying outside the area. 


(It was not possible to relate place of day trip to 
place where staying because of the mobile character of 
many Scottish holidays. ) 


Large towns and conurbations appear comparatively 
unpopular for day trips (this is true of holidaymakers 
elsewhere as well as holidaymakers in Scotland). Even 
Edinburgh attracted less than one in ten of holidaymakers 
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in Scotland, whereas the more rugged and picturesque areas 
attracted considerably more. 


(c) Means of transport (Question 124) 


14. Holi 


(a) 


By far the most common means of transport for day 
trips was the private car. A majority of day trippers to 
each place (except Speyside) travelled by private car, in 
some cases virtually to the exclusion of all other means 
of transport. Bus or coach was next in popularity for 
nearly all places. Very few made day trips by train. 

Use of boat or ferry depends much more on the relative 
situations of the place to be visited and the place in 
which the person concerned is staying than on personal 
choice, so the percentage using this means of transport 
is a possible indication of whether the trippers come 
from inside or outside the area (Table 36). 


Reasons for visiting a particular place (Question 12e) 


The reasons given naturally vary considerably from 
place to place. One which scores consistently highly is 
“Heard it was beautiful or interesting." An appreciable 
number made day trips without having any specific reason 
for visiting a particular place. These answers indicate 
the importance of consistently keeping the names and 
attractions of places in front of the public, whether or 
not they are likely to visit in the immediate future. 


The attraction of shops is felt most strongly in the 
case of the larger towns ("To visit shops" of course 
covers a range of activities from ging into a nearby 
village for groceries for the caravan to admiring the 
displays in Princes Street). (Table 37) 


activities estion 1 







Activities done 


(Questions 13 (a) (») (c)) 


Informants were shown a list of possible holiday 
activities and were asked to say which of them they had 
done on holiday, which they would have liked to do but 
were unable to do, and which three they most liked doing. 
Their answers are shown, in total for holidaymakers in 
Scotland and for holidaymakers elsewhere, in Table 38. 





Holidaymakers in Scotland on the average took part 
in slightly fewer outdoor activities than did holiday- 
makers elsewhere (5.2 compared with 5.4); for indoor 
activities the average was the same for both (3.4). 


The most marked individual differences are in 
visiting beauty spots, motoring, sitting on the beach, 
visiting funfairs, bathing in the sea and visiting 
relatives. 


Some of these differences reflect the more mobile 
character of the Scottish holiday, others the different 
facilities and climate in Scotland. Since, within 
limits, people have a fairly free choice of holiday 
place, it is natural for them to go to the places which 
provide the facilities they desire. Therefore, to some 
extent the differences in activities and in preferences 
reflect differences in the types of people who go to 
Scotland yaa will be examined in more detail in a later 
paragraph 
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The percentage of holidaymakers in Scotland who were 
frustrated in some of their wishes is higher than the 
percentage of holidaymakers elsewhere. This is accounted 
_ for by the much higher percentage of frustrated sea- 
bathers among holidaymakers in Scotland, (17.2%, compared | 
with 9% of holidaymakers elsewhere). 


In spite of differences in the percentage of holiday-=- 
makers taking part in individual activities there is a 
high positive correlation (.92) between the rank orders 
of outdoor activities taken part in by holidaymakers in 
Scotland and by holidaymakers elsewhere. The same six 
activities, although in a different order, occupy the 
first six places in the list of activities done. 
Similarly, the rank order correlation for activities mane 
liked is also high and the first seven places in the list 
are occupied by the same activities (in a different order). 


The rank order correlation is not so high in the 
case of activities unable to do (+.74) but seabathing 
comes at the top and birdwatching and photography at the 
bottom for both holidaymakers in Scotland and holiday- 
makers elsewhere. 


The distinction between indoor and outdoor 
activities may appear somewhat arbitrary, in that some of 
those described as "indoor" can infact, be carried out 
almost as well out of doors (e.g. talking to local people). 
However, none of the activities classed as outdoor can be 
carried out indoors, and that is the distinction which 
has been made. 


The biggest single difference between the indoor 
activities of holidaymakers in Scotland and those of 
holidaymakers elsewhere lies in the percentages who 
visited relatives (34.0% of Scottish holidaymakers; 20.8% 
of others). ‘This is in accord with the higher percentage 
of holidaymakers in Scotland who stayed with relatives 
and the high percentage who said they have personal ties 
of one kind or another with Scotland. 


As is the case with outdoor activities, the rank 

- order correlations between holidaymakers in Scotland and 
holidaymakers elsewhere are high for activities ; 
participated in and activities most liked. 


Comparatively few said they were unable to take part 
in desired indoor activities: the biggest single group 
among holi ers in Scotland is of frustrated theatre- 
goers (41.02), while among holidaymakers elsewhere there 
are two equal groups: frustrated theatregoers and 
frustrated dancers (10.5% each). It will be shown later 
that the biggest single frustrating factor in Scotland is 
the weather: it is therefore not surprising that the 
level of frustration in respect of indoor activities does 
not differ greatly in Scotland from elsewhere. 


Some of the activities mentioned are ones which could 


very well be done without going away from home: for example, 


reading, listening to radio and except in rare cases 
watching T.V. or going to the cinema. 
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(b) 


Most like "bathing in sea": 


It must be remembered that the use of a "prompt list", 
as in this question, makes it unlikely that any activities 
will be forgotten by the informant, but also has the effect 
that activities regarded as comparatively unimportant or 
indulged in comparatively infrequently are given equal 
weight with those on which a great deal of time was spent. 
The general overall effect is likely to be one of over- 
statement of activities taken part in and of frustrated 
desires to take part in activities, but probably less 
overstatement of preferred activities. 


Comparisons of holiday activities of different types of 
people 


The differences in the holiday activities pursued 
and most liked by holidaymakers in Scotland and by 
holidaymakers elsewhere do not appear to arise solely or 
even mainly because of the different demographic 
compositions of the two. Differences between people in 
the same demographic group who were holidaymakers in 
different places were frequently greater than between 
people in different demographic groups who holidayed in 
the same place. (This may be seen in tables 39, 40, 41a, 
A1b). A very simple example will illustrate this. 15.9% 
of men ade Camasdie ms pee in Scotland "most like" sea bathing, 
compared with 28.5% of men holidaymakers elsewhere. For 
women the corresponding figures are 11.4% and 18.3% res- 
sepa) So's The difference between the two figures for men 
(12.6%) is greater than that between the figures for men 
and for women among holidaymakers in Scotland (4.5%) and 
among holidaymakers elsewhere (10.2%). There are fairly 
consistent trends in many cases, although the levels 
differ for holidaymakers in Scotland and holidaymakers 
elsewhere, as the following example will show: 


Terminal education 


15 & under 16-1 20 or over 
Gp % % 





Holidaymakers in Scotland 11.2 17-4 18.0 
Holidaymakers elsewhere 20.5 25.2 41.0 


(c) 


. The more highly educated in both sets of holidaymakers 
are most likely to prefer sea bathing, but sea bathing is 
a less popular activity among all educational levels of 
holidaymakers in Scotland than in the lowest educational 
level of holidaymakers elsewhere. 
part in holida 


Reasons for being unable to take 


Question 13a 


Tables 42 a & b show the reasons given for being 
unable to participate in holiday activities (only those 
activities named by an appreciable number are included). 





activities 


The weather was undoubtedly a serious factor in 
preventing holidaymakers in Scotland from doing all the 
things they wished, mich more so than elsewhere. However, 
seen in perspective, the effect of the weather is less 
serious than might appear at first sight. Two-fifths of 
holidaymakers in Scotland were not prevented from doing 

anything they wished. 17% were prevented from bathing | 
in the sea and of this 17%, 68% named the weather as the 
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deterrent, i.e., about one in eight of holidaymakers in 
Scotland was prevented from sea-bathing by the weather. 


It should also be remembered that the "prompt list" 
technique used in asking this question undoubtedly had 
the effect of stimulating informants to name things which 
they had not thought very seriously of doing or which 
they may even have decided they would not do on this 
year's holiday. For example, if one decides to spend a 
holiday inland one is deciding in effect that sea bathing 
will not be one of the things done. However, when shown 
a list including sea bathing one quite possibly mentions 
sea bathing as a thing one likes doing but could not do 
on the inland holiday. Many of the activities for which 
the reason "no facilities" is given by holidaymakers in 
Scotland could in fact have been done at other places in 
Scotland. It is therefore important that adequate 
information should be provided about facilities in 
different areas. 


An appreciable percentage in each case name factors 
which have nothing to do with the facilities provided or 
the weather. Ill-health is one such factor, domestic 
reasons (mainly responsibility for children or elderly or 
infirm members of the party) another. Those who say they 
did not have enough time to do a particular thing cannot 
in most cases have wanted to do it very much, or they 
would have done the thing in question instead of something 
else. 


15- Meals eaten in cafes or restaurants (Question 14) 


Holidaymakers were asked a series of questions about 
their experiences of eating meals in cafes or restaurants 
(meals eaten at the places where informants stayed were 
excluded). Tables 43 and 44 show the answers given. 


Roughly two-thirds of holidaymakers had eaten at least 
one meal out. The percentage who had eaten out is a little 
higher among holidaymakers in Scotland than among holiday- 
makers elsewhere (66.2% compared with 62.6%). 


The midday meal was the one most likely to be eaten ata 
cafe or restaurant: ‘just over half the sample had done so. 
Eating out in the evening was a little less popular, while 
breakfast was seldom eaten out. For both the midday and 
evening meals the percentage of holidaymakers in Scotland is 
slightly higher than among holidaymakers elsewhere. 


Comparatively few holidaymakers, in Scotland or elsewhere, 
had a great deal of difficulty in finding places to eat, even 
on Sundays, but this is accounted for to a large extent by the 
relatively small proportion of eaters-out who tried to find 
Places to eat on Sunday. Possibly the anticipation of 
difficulty discouraged them from trying. 


Over two-thirds of those who ate meals out always enjoyed 
them. The largest single reason for not enjoying meals, in 
Scotland and elsewhere, was poor quality food. Outside 
Scotland, the poor choice of dishes was almost as big a cause 
of dissatisfaction (somewhat less so in Scotland) while poor 
service also accounted for a great deal of annoyance. 
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(It should be noted that, in order to focus attention on 
particular aspects of eating in restaurants etc., most of these 
reasons were "prompted", i.e., the interviewer read a list of 
them out to those dissatisfied and recorded all those which 
applied. This technique ensures that none of the "prompted" 
reasons are overlooked, but it also means that a reason which 
only caused minor dissatisfaction on one occasion may receive 
equal weight with one which was a major cause of annoyance on 
several occasions. However, dissatisfied holidaymakers only 
named an average of just over 2 reasons each, out of a total 
“prompt list" of 8, so it appears that there is no serious 
over-emphagis). 


16. Satisfaction with facilities available (Question 15) 


(a) Whether always enough to do (Questions 15 a & b 


Informants were first asked whether they ever found 
there was not enough to do, either for themselves or, if 
there were children in the party, for children. 


Their answers are given in table 45. 


The percentage of holidaymakers in Scotland who found 
there was not always enough to do is consistently higher 
than the corresponding percentage of holidaymakers else- 
where. This is true of both adults and children. The 
difference is greatest in the case of bad weather but 
this is partly due to the fact that the percentage of 
holidaymakers elsewhere who never experienced bad weather 
is higher than the percentage of holidaymakers in Scotland 
who never did so. It would appear that, since the weather 
in Scotland cannot be altered, it would be worthwhile 
paying particular attention to the question of providing 
facilities which would be available during bad weather. 


The difference is also quite large in the case of 
Sundays. For holidaymakers elsewhere the level of 
boredom among adults is much the same on Sundays as on 
weekdays, whereas in Scotland it is higher on Sundays. 


An interesting sidelight is that an appreciable 
proportion of holidaymakers (both in Scotland and else- | 
where) appear to ‘spend at least some part of their holiday 
in a state of not having enough to do. It is possible, 
of course, that this is a normal part of these people's 
lives and that at home aire they sometimes have not 
enough to do. 


(b) Whether additional facilities wanted (Question 15¢) 


Holidaymakers were first asked what additional 
facilities, if any, they would have liked for adults and 
(where applicable) for children. Then, in order to 
ensure that the question of toilets (which were thought 
to be possibly a serious source of complaint) was not 
overlooked, informants were asked whether toilet 
eke tg were satisfactory in all places visited. 

moe were not confined to those places in 
which informants had actually stayed.) 


Table 46 shows the extent of satisfaction with 
facilities in general and with toilet facilities. ‘The 
level of dissatisfaction is higher among holidaymakers in 
Scotland than among holidaymakers elsewhere. This is 
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true in respect of facilities in general and of toilet 

facilities: over one-third of holidaymakers in Scotland 
would have liked additional facilities and nearly one- 

quarter were dissatisfied with toilet arrangements. 


Places in which additional facilities were wanted 


The places in which facilities were considered 
inadequate are shown in table 47. Although inadequate 
facilities were not confined to places in which 
informants stayed, it is reasonable to consider the 
extent of criticism of an area in conjunction with the 
number of people who stayed in that area, if only 
because people who stayed in a given area had more 
opportunity than others to find fault with it. For areas 
where few people stayed such a procedure would not be 
legitimate and might produce misleading conclusions. The 
following summary is therefore confined to areas in 
Scotland and elsewhere in which comparatively large 
numbers of people stayed. It shows complainants (i.e. 
persons complaining of inadequate facilities) about a 
given area as a percentage of the total number who stayed 
in that area and also complaints about a given area (i-e. 


mentions of individual facilities which were inadequate) 
as a percentage of the number of persons who stayed in 
that area (it mst be emphasised that this is not an 
exact procedure but is used merely to provide a reason=- 
able basis of comparison). | 





(all figures are weighted) 


(a) (b) (c) (a) (e) 
Number who Number Number b) as c) as 
_ stayed in of com=- of com= % 
each area plainants plaints of (a) of (a 
No. No. No. % vi 
Areas 
in Scotland 
Perth, Kinross, Angus 231 59 84 2525 36.4 
Clyde Coast 209 84 134 40.2 6461 
Edinburgh 151 23 24 1552 15-9 
Northern Highlands 135 50 67 37.0 49.6 
North East 413 a5 33 22.1 2942 
South West 106 22 30 20.8 28.3 
Fort William 99 17 ay 1}32 tal jong) 
Oban 99 AS: 48 2502 38.4 
Elsewhere 
S.W.England 223 87 119 39.0 55.4 
Wales 417 29 57 24.8 48.7 
Southern England 106 23 37 21.7 3409 
S.E.England 103 34 51 7560. 49.5 
Brapes outside G.B. 214 38 56 17.8 26.2 


On this basis it can be seen that the Clyde Coast is 
the area most criticised, in Scotland and outside. Asa 
broad generalisation, it can be said that, taken as a 
whole, Scottish resorts are not criticised more extensively 
than those elsewhere. 
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(a) Additional facilities wanted 


Holidaymakers were asked to say what additional 
facilities in which places they would have liked for 
adults and for children. In the event, there seemed to 
be no clear-cut difference between the two in respect of 
most facilities (e.g. if a cinema or swimming pool was 
desired for adults, it was also desired for children, 
presumably because the children would accompany the 
adults). The only specific children's facilities 
mentioned were children's recreation or playgrounds 
(named by 21 holidaymakers in Scotland and 28 elsewhere) 
and paddling pools or beaches (6 Scotland and 15 elsewhere). 


Tables 48 a and b show additional facilities required 
in particular areas in Scotland and elsewhere. 


A lack of various kinds of indoor entertainment 
facilities is the most keenly felt want among both groups 
of holidaymakers. It would be unwise to draw firm 
conclusions about individual areas where the numbers 
involved are small. It may be said tentatively, however, 
that this lack is not peculiar to the more remote areas 
of Scotland but appears to exist also in areas such as 
the Clyde Coast. 


(e) Whether toilet facilities were satisfactory in all places 
visited (Question 154) 


Comparatively few people mentioned toilet facilities 
spontaneously as an amenity that was lacking in places 
visited. This may have been because people have a 
disinclination to discuss the subject or because they do 
not readily associate toilet amenities with holiday 
facilities. In order that this amenity should not be 
overlooked, holidaymakers were asked specifically whether 
the toilet facilities were satisfactory in all the places 
visited (toilet facilities in the accommodation in which 
informants stayed were excluded: criticism of these was 
included in earlier questions relating to accommodation). 


Criticism of toilet facilities is more widespread 
among holidaymakers in Scotland than among holidaymakers 
elsewhere: a little over a quarter were not satisfied, 
compared with one-fifth of holidaymakers elsewhere. 


Perhaps surprisingly, among holidaymakers in Scotland 
the level of satisfaction is higher for women than for men 
(there is no difference between the views of men and women 
among holidaymakers elsewhere). This is unlikely to have 
been due to greater reluctance to discuss the subject on 
the part of women, because the overwhelming majority of 
interviewers were women (See table 46). 


(£) Places in which toilet facilities were unsatisfacto 
(Question 15e) 


It would not be legitimate to relate complainants 
about toilet facilities directly to the number who stayed 
in a place, since experience of these facilities ina 
given place was by no means confined to those people who 
stayed in that place. Nevertheless, those areas which 
attract most people to stay also attract day-trippers, so 
it is not surprising that the most frequently criticised 
places are, in general, those in which comparatively 
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large numbers have stayed. There are, however, some 
deviations which are worth remarking. Both in Scotland 
and outside, there does not appear to be any more 
criticism of rural and semi-rural facilities than of 
urban facilities (see table 49). 


(g) Ways in which toilet facilities were unsatisfactor 
(Question 14) 


Tables 50 a & b give details of the criticisms made 
of toilet facilities. In Scotland, the biggest single 
criticism is of the cleanliness of the available 
accommodation, followed (some way behind) by the lack of 
accommodation. Elsewhere, the position is reversed and 
these two criticisms are made by almost equal numbers (it 
should be noted, however, that places outside the British 
Isles account for a comparatively high proportion of 
mentions of lack of accommodation: if these are omitted 
the percentage of mentions of lack of accommodation is 
almost the same as for Scotland). 


The numbers of informants in individual places are 
small, so rigid conclusions must be avoided. It appears, 
however, that the Clyde Coast, the North Highlands and 
towns outside Edinburgh provoked more complaints per 
complainant than the average. 


17. Purchases of presents & souvenirs (Question 16) 


(a) Note: The answers to the series of questions dealing with 


holiday purchases should not be regarded as giving 
an exact picture. Experience has shown that, in 
order to obtain accurate information about purchases, 
a number of detailed questions are required, which 
would have been beyond the scope of the present 
survey. It must be remembered that the questions 
relate to events which took place some time before 
the interview and that no aids to recall were used. 


These questions should therefore be regarded as 
showing the kinds of things which are bought by 
holidaymakers and the differences in this respect 
which exist between various sub-groups. They should 
NOT be used as the basis for calculations about the 
total market among holidaymakers for various kinds 
of goods. 


(b) Buyers and non-buyers (Question 16a) 


Holidaymakers were asked whether they had made any 
purchases (apart from meals, entertainment and travelling 
expenses). The further explanation was given that 
presents, souvenirs and things like that were meant. 


The percentages who had made purchases of this kind 
are as follows: . 


Holi ers in Holida ers 
Scotland (total) 19.5% elsewhere (total) 76.6% 


Scottish residents 13.8% Taking holiday in 
Others 84.4% G.Be 74.2% 
Taking holiday 


abroad 87.2% 
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In this respect, English and Welsh residents on 
holiday in Scotland seem to behave like their compatriots 
on holiday abroad: in other words a holiday in Scotland 
may appear to non-Scots to have some of the characteristics 
of a holiday abroad, at least in respect of thinking it 
is worthwhile to buy some things there (see table 51). 


(c) es of goods bought (Question 16b 


The classification of answers to this question and 
their presentation in a table caused some difficulty. So 
as to provide a fair basis for comparison, the figures 
given in table 51 have been based on all informants. 


In the types of goods bought, English and Welsh 
residents on holiday in Scotland show some resemblances 
to their compatriots on holiday abroad, but purchases 
abroad are overshadowed by the effects of duty-free 
tobacco and liquor. 


Bric a brac and similar items are less popular among 
holidaymakers in Scotland than among those elsewhere, 
whether in Britain or abroad. On the other hand, various 
types of clothing are more popular as holiday purchases 
among holidaymakers in Scotland particularly among those 
from outside Scotland (here, once again, holidaymakers 
abroad differ considerably from those in Great Britain 
outside Scotland). 


One very striking feature of the purchases made by 
holidaymakers in Scotland resident outside Scotland is 
the high percentage buying biscuits or cakes (mainly 
shortbread). 


(a) Whether made in Scotland (Question 164) 


Residents outside Scotland were more concerned than 
Scottish residents that the goods they bought on their 
Scottish holiday should be made in Scotland, as the 
following figures show: . 


Purchases made bys 
Scottish residents Residents 


elsewhere 
fo Go 
Made in Scotland 36.2 59-3 
NOT made in Scotland 22.8 ie Fae 
Don't know 41.0 oie 
Total 100.0 100.0 








Among individual types bought, tweeds, knitwear, 
biscuits and cakes, other foodstuffs and whisky were . 
predominantly Scottish-made. For many other things, 
although comparatively few people could say definitely 
the goods were Scottish-made, comparatively few could say 
es were not: many buyers just did not know (see table 
52) 


52 


18. 


enditure on various holi items estion 1 


(a) Introduction 


It is notoriously difficult to obtain accurate 
information about expenditure under normal survey 
conditions. This is true of relatively simple purchases 
made as recently as the previous week. It is obviously 
even more difficult in the case of a complicated series 
of purchases of commodities and services which do not 
impress themselves on the memory (such as buying petrol 
for the.car) particularly when the purchases were made 
several months ago. 


The figures for expenditure given in the tables 
relating to this section should therefore be regarded as 
no more than approximations and no attempt should be made 
to estimate national figures from them. 


There is no reason to suppose that memory and other 
factors operate differently for holidaymakers in Scotland 
than for holidaymakers elsewhere. Therefore it is 
reasonable to make comparisons between the two. 


It will be noticed that the total per capita 
expenditure as shown in the tables differs from the sum 
of the per capita expenditures for individual items. 

This arises because informants’ recollections of the total 
cost of their holidays did not always correspond with the 
sum of the cost of individual items (a second, less 
important, cause is the effect of approximating and 
rounding-off at successive stages). This emphasises the 
need for caution in the use made of these figures. 


It seems on the whole likely that the calculated 
figure for average total per capita expenditure is more 
accurate than the sum of figures for individual items. 
This is simply because an individual's recollection of 
the total cost of a holiday is likely to be more accurate 
than his recollection of expenditure on such things as 
bus fares, petrol, sweets, ice cream and beer. The former 
is frequently based on holiday savings, travellers’ 
cheques and other tangible evidence of the total cost of 
a holiday, the latter on memory only. 


(b) Expenditure group (Question 17a) 


Because it is frequently difficult to apportion 
expenditure between different members of a holiday party, 
particularly of a family group, details of expenditure 
were related to the "expenditure group", i.e. all those 
people whose expenses were paid for out of a common “pool” 
(the normal expenditure group consisted of members of the 
family on holiday together, but there were exceptions). 
The size of the expenditure groups of holidaymakers in 
Scotland and elsewhere were as follows: 
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Holidaymakers in Scotland Holidaymakers elsewhere 


Total Scottish Others Total Holidays Taken 
residents in G.B. abroad 


fo fo 7 fe % qo 


Number in group 






































One 22.1 2161 22.9 24.0 21.0 37-8 
Two 40.6 375 43.2 3509 3505 37-8 
Three 15-1 152 15.0 15.8 16.6 12.2 
Four 13-4 15.6 11.6 15-3 17-3 6.1 
Five or more 8.8 10.6 Ted 8.6 9.1 6.1 
Not stated ~ - ~ 4 | 05 ~ 
Total 100.0 100.0 100.0 100.0 10020 100.0 
Average number 205 200 Zen 205 560) 2.0 


The size of the expenditure group was primarily 
intended as an introduction to questions on expenditure, 
but the variations in size of expenditure group in the 
sub-groups of the sample are of interest in themselves. 
Holidaymakers abroad tended to go in smaller groups than 
others did: non-Scottish residents on holiday in Scotland 
also went in comparatively small groups. 


(c) Expenditure on various items (Question 17b) 


Table 54 shows the average per capita expenditure on 
each item by different types of holidaymakers, while 
tables 55 a & b give the frequency distributions of per 
capita expenditure on these items. While too much 
reliance must not be placed on the absolute values of — 
individual figures, comparisons are legitimate. 


(i) ‘Transport to and from holiday area and while 
touring 


As might be expected, transport costs 
for the journey are lower for those who travel 
the least distances. The very large difference 
between the expenditure on journeys to Scotland 
and journeys abroad is worth noting. It is 
interesting that those who have spent most on 
the journey also spend most on touring in the 
holiday area. The pattern is very similar for 
Scottish holidays and holidays elsewhere, 
except that the latter includes a few people 
with high per capita expenditures on the 
journey. It has already been pointed out that 
expenditure on travel, particularly by private 
car, is liable to be wrongly recollected, and 
that the error is likely to be in the direction 
of underestimate. Nevertheless, it can safely 
be said that very few people spent more than 
7 £5 a head on travelling to their holiday place, 
: apart from those who holidayed abroad. 


(ii) Accommodation 


The average per capita expenditure on 
accommodation was a little higher in Scotland 
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than elsewhere in Great Britain, but quite a 
lot lower than abroad. 


(441) "Package" holidays 


The cost of "package" holidays follows 
the course which might be expected: those to 
more distant places cost more than those to 
less distant ones. The difference between 
the average cost of "package" holidays taken 
in Scotland by English and Welsh residents 
and the average cost of such a holiday abroad 
is very marked, the latter being nearly twice 
the former. 


(iv) Entertainment 


Expenditure on entertainment follows a 
different pattern from other items. It is 
lower for residents outside Scotland who took 
holidays in Scotland than for any other group. 
Expenditure by holidaymakers abroad is quite 
considerably higher than that of others: in 
fact they spent more on entertainment than on 
any other individual items except transport 
and accommodation. 


(v) Food and drink (apart from accommodation) 


Holidaymakers abroad spent more per head 
on this item than did people in the other 
holiday groups. Differences amongst the 
others are not great, but non-Scottish residents 
on holiday in Scotland spent a little more per 
head than the rest. 


(vi) Presents and souvenirs 


In view of the higher percentage of non- 
Scottish residents who made purchases of this 
kind on holiday in Scotland, it isa little 
surprising that the difference between their 
per capita expenditure and that of Scottish 
residents is no greater than £.1 (i.e. 2/-). 
This may well be an example of faulty 
recollection. 


(vii) Total expenditure 


The difference between the total figures 
for holidaymakers in Scotland and holidaymakers 
elsewhere is accounted for by the very much 
higher expenditure of those who spent their 
holidays outside Great Britain. It should be 
noted that the higher cost of transport by no 
means accounts for the major part of the 
difference in the cost of holidays in Scotland 
and abroad. 
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19. Information obtained about main holidays (Question 18) 


(a) Introduction 


Owing to the mobile character of many holidays, 
particularly Scottish holidays, it has not been possible 
to relate sources of information to individual places 
Visited. The answers to the series of questions on 
sources of information therefore relate to the holiday 
area in general and provide a basis for comparison 
between sources of information and adequacy of information 
about Scotland, about other places in Great Britain and 
abroad. | 


(b) Whether first visit (Question 18a) 


(c) 


(a) 


In view of the preference later expressed by a 
majority of informants for "a holiday in a new area" it 
is interesting to note that among holidaymakers in 
Scotland and among holidaymakers elsewhere in Great 
Britain, less than half were making their first visit. 
Only among holidaymakers abroad does the percentage 
making a first visit approach the percentage who later 
say they prefer a holiday in a new place. 


However, looking at the figures another way, it is 
true that nearly half those holidaying in Scotland were 
making their first visit to a particular area and the 
information services should take this into account (see 
table 55). 


How FIRST heard about holiday area estions 18 b,c,d,e 


Table 55 shows that the main sources of information 
about holiday areas are personal ones. Two-thirds of 
holidaymakers first heard about the holiday area from a. 
personal source. For Scotland, having friends or relatives 
living in an area, or having lived there oneself, taken 
together are more important than hearing about the place 
from people who had been there, whereas for places abroad 
and other places in Great Britain, hearsay is the more 
important. 


Comparatively few people mention advertisements or 
other publicity material: the latter is more important 
for holidaymakers in Scotland resident outside Scotland 
and for holidaymakers abroad. 


This is not to say that advertising and other 
publicity are unimportant: the numbers of visitors to 


individual areas in Scotland are not large enough to make 


personal recommendations to all potential holidaymakers 
in Scotland. 


Adequacy of information before ing on holiday 


Questions 18 f & pg 


85.5% of holidaymakers in Scotland, compared with 
92.5% of holidaymakers elsewhere, were satisfied with the 
information they had before they went on holiday. The 
numbers were not large in either case, but the percentage 
of holidaymakers in Scotland who complained of inadequate 
information was larger in all instances. Places of 
interest and facilities for entertainment were the two 
leading causes for complaint among holidaymakers in 
Scotland. (Table 56) 
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(e) Information obtained while on holide 
Questions 18 h & i 


84.1% of holidaymakers in Scotland and 86.5% of 
holidaymakers elsewhere did not go anywhere for information 
while on holiday. The main sources of information were 
local information bureaux and local people, but the 
numbers approaching both of these were small. 


The level of satisfaction with information obtained 

while on holiday was a little higher among holidaymakers 

in Scotland than among holidaymakers elsewhere (82.4% of 
those seeking information, compared with 78.7%). (Table 57) 


20. Overall impressions of main holiday (Question 19) 


(a) Rat of holida uestion 19a 


Informants were first asked to rate their holiday 
according to a seven-point scale, ranging from "the best 
holiday you've ever had" to "the worst holiday you've 
ever had.'"' Their answers are given in table 58. 


Table 58 


Impressions of main holiday (Question 19a) 
(by residence for holidaymakers in Scotland: by place of holiday 
for holidaymakers elsewhere) 


Holidaymakers in Scotland Holidaymakers elsewhere 
Total residence 





Scot-| Else- 
land | where 


All informants 

weighted (100% ( 100%) 1114 
Unweighted 

figures 


How would you rate 
your holiday? 


The best holiday 
you ever had 

A very good 
holiday 

Quite a good 
holiday 


Rather poor 

| Very poor 

The worst holiday 
you ever had 

No opinion 
expressed 


3 0.5 - 0.5 5 0.3; O04 - 
Total 1144 [100.0 {100.0 [100.0 [ea ee 


a7 





21. 


People are usually to some extent reluctant to admit 
that they have been fooled and therefore there may be a 
little overstatement of the favourable impressions of the 
holiday. There is no reason to suppose this would operate 
more in the case of one type of holiday than another; and 
therefore it is reasonable to compare impressions of 
Scottish holidays with those of others. 


Holidays outside Scotland received a more favourable 
rating than did Scottish holidays, although the difference 
is not very great. It is accounted for by the lower rating 
given to Scottish holidays by Scottish residents and the 
mich higher rating given to holidays abroad. 


On balance it can be said that favourable opinion 
outweighs unfavourable by a considerable margin in all 
cases, but that the "balance" is less in the case of 
Scottish holidays than others. 


(b) Reasons for good or bad impressions (Question 19b 


The weather is the biggest single feature influencing 
attitudes to holidays. It mainly accounts for the more 
favourable attitudes exhibited to holidays abroad and for 
the less favourable attitudes to holidays in Scotland. It 
is interesting to note in this connection that 30% of 
those having favourable impressions of Scotland said they 
had good weather. 


Scotland's biggest single asset in this respect is 
the scenery, which was named by a very high proportion of 
holidaymakers from outside Scotland and excited more 
comment even than scenery abroad. On the other hand, 
accommodation excited more favourable mention among 
holidaymakers elsewhere, particularly those who went 
abroad. (Table 59) 


(c) Recommendation to friends (Question 19¢ 


As a final means of assessing attitudes to the main 
holiday informants were asked whether they would recommend 
it for a holiday to their friends. There was not a great 
deal of difference in the answers given here, but Scottish 
holidays slightly had the edge on those elsewhere (88.1% 
would recommend Scottish, compared with 84.6% elsewhere). 





Profiles of holidaymakers in Scotland and elsewhere 


Question 1 and classification data 


The findings of the main survey enable us to compare in 
more detail the composition of holidaymakers in Scotland and 
holidaymakers elsewhere (see table 60). 





The postal survey indicated that Scotland had been less 
successful than Wales in attracting holidaymakers from outside 
the country. The main survey reinforces this finding, and 
also shows which other groups of the population are less 
attracted to Scotland than to other places. 

id 

Scotland appears to be less attractive as a place for 
family holidays and for holidays for young people. Failure to 
attract young people has serious implications for the future. 


An interesting difference between holidaymakers in Scotland 
and holidaymakers elsewhere is in educational level. The 
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proportion of more highly educated people is greater among 
holidaymakers in Scotland. The appeal of Scotland for the 
more highly educated is gratifying but there may be a danger 
inherent in this, that the less highly educated may think of 
Scotland as a holiday centre for highbrows, not for people 
like themselves. People whose full-time education continued 
after the age of 19 account for only 5% of those taking a 
holiday at all, and the real mass market consists of those 
whose full-time education finished at 15 or earlier (roughly 
70% of all holidaymakers). 


There are also indications that Scotland's appeal is 
greater for people in the higher social classes, for the 
better-off and for those whose length of paid holiday is 
longer than the average. 


Among residents outside Scotland, 55% of holidaymakers 
in Scotland, compared with 26% of holidaymakers elsewhere, 
have personal ties of some kind with Scotland. This shows 
the importance of personal ties, but it should also be noted 
that nearly half (45%) of the holidaymakers in Scotland who 
live outside Scotland have no personal ties. 
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es of holiday preferred (question 20) 


After dealing with the main 1964 holiday, informants were 
asked a question designed to find out which of a number of specific 
types of holiday they preferred. The method used was to read out 
brief descriptions of contrasting types of holiday and to ask which 
of them the informant preferred. This forced-choice type of 
question serves to identify people with definite views in either 
direction. 


The differences between the preferences of holidaymakers in 
Scotland and those of holidaymakers elsewhere are perhaps those 
which might have been anticipated from the kinds of holiday they 
spent in 1964. 


Holidaymakers in Scotland are more likely than others to 
prefer a quiet holiday, a touring holiday, one in Great Britain or 
one among mountains. Those who spent their main 1964 holiday 
abroad show bigger differences from holidaymakers in Scotland than 
do those who spent it in Imgland or Wales, while English and Welsh 
residents who took their holiday in Scotland are even more likely 
than Scottish residents to prefer quietness, touring and mountains. 


In spite of these differences a majority in all groups (with 
three exceptions) of those who express an opinion say they prefer a 
quiet holiday; a static holiday; a holiday in Great Britain; 
with a personal party; arranged by themselves; in an area they 
have not visited before. The three exceptions are as follows: a 
majority of those who holidayed abroad say they prefer a holiday 
abroad; a majority of English and Welsh residents who holidayed in 
Scotland prefer a touring holiday and a majority of the same group 
prefer either a mountain or country holiday to one by the sea. 
(Table 61) 
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E. Past and future Scottish holidays 


1s Past experience of Scottish holidays (questions & 22 


(a) Most recent Scottish holiday of holidaymakers elsewhere 
(questions 21a & b) 


Informants who had not spent a holiday in Scotland in 
196 or 1963 (i.e. holidaymakers elsewhere in 196), who did 
not spend a 1963 holiday in Scotland either) were asked 
whether they had ever spent a holiday in Scotland, and if 
so, when was the last occasion. Table 62 summarises their 
answers. 


Roughly two-thirds had never had a holiday in Scotland: 
among Scottish residents only 2.9% had never done so. In 
the 16 - 2) age group nearly three-quarters had never had a 
Scottish holiday, compared with only just over half the 65 
and over age group. On the basis of the answers given, none 
of the 16 — 2) or 25 — 34 age groups spent holidays in 
Scotland in their childhood and comparatively few spent 
holidays there in early adulthood. This is a further con- 
firmation of the hypothesis that Scotland is insufficiently 
attractive to the youngest age groups. It is worth noting 
that among those who had previously taken a Scottish holiday, 
only one in five were Scottish residents. 


(b) Previous Scottish holidays of those who holidayed in 
Scotland in 196 3 or 196), (questions 22a & b) 22a &b 
Only 7.4% of holidaymakers elsewhere in 1964 took a 
Scottish holiday in 1963. Of these 90.5% had taken a 


Scottish holiday before 1963, three-quarters of them as 
recently as 1960-62. 


The percentages of 1964, holidaymakers in Scotland who 
had taken a holiday in Scotland prior to 1963 are as 


follows: 
% 
Scottish residents 9320 
Residents elsewhere 6761 


All holidaymakers in Scotland in 196) 79-0 


Roughly 70% of those who had taken a Scottish holiday 
prior to 1963 had taken at least four holidays (one quarter 
of holidaymakers in this category had taken over twenty 
previous Scottish holidays, while two-fifths of the small 
group of former holidaymakers in Scotland among holiday- 
makers elsewhere had done so). 


There thus appears to be a group of people (mainly 
Scottish residents) who regularly take holidays in Scotland 
and another (much larger) group who have never done s0. 
Comparatively few people appear to take "odd" holidays in 
Scotland. (Tables 63 and 64) 


(c) Places stayed in most recent Scottish holiday prior to 
1963 Coneptions 21g 8 208) 2ic & 22d 


Table 65 shows the areas in Scotland in which people 
stayed for their most recent Scottish holiday. It is 
scarcely legitimate to make direct comparisons with 1964 
figures because of the different context of the questions 
and because of the effect of the memory factor. It may 
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(a) 


be said tentatively that there has not been a great deal 
of change in the relative order of magnitude of the 
popularity of most areas in Scotland. 





'As a first step in investigating the factors which 
may be operating to prevent people taking holidays in 
Scotland, the group of informants who had not taken a 
holiday in Scotland in 1964 or 1963, but who had done so 
previously, were asked "Why have you not spent a holiday 
in Scotland since then?" Those who had never spent a 
holiday in Scotland were asked, first, “Have you ever 
thought about spending a holiday in Scotland?" (This 
served to eliminate those people who had never given the 
matter a thought.) Those who had considered it were 
asked “Why did you decide not to do so?" 


The reasons given by the two groups fell into the 
same categories and have therefore been shown in the 
sane table (table 66). 


When asked this direct form of question, the prin- 
cipal reasons given are the distance (for non-Scots) 
and the weather, followed by the expense (which to some 
extent ties up with travelling distance). Mention of 
young children is confined to those living outside 
Scotland, while lack of adequate information does not 
appear to be a major deterrent. Scottish residents are 
more likely than residents elsewhere to complain of 
excessive quietness and lack of amusements. Among 
Scottish residents the biggest single reason for not 
having taken a recent Scottish holiday is the desire to 


go to different places. 


Reasons for spending alnother) holiday in Scotland in 
963/61, (questions 22e & f 


The influences in favour of taking a holidey in 
Scotland were investigated by asking those who had 
taken a Scottish holiday in 1963 or 64 what made them 
decide to take a(nother) holiday in Scotland that year. 
Answers are given in table 67. 


Perhaps surprisingly, the group whose first 
holidey it was were comparatively inarticulate about 
their reasons for doing so. A little over one-quarter 
of them mentioned the scenery, without being more 
specific, and an almost equal percentage said the 
decision was made by someone else. Among those taking 
@ repeat Scottish holiday the biggest single influence 
was the attraction of visiting relatives, followed by 
that of the scenery. 
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2. Future plans for holidays in Scotland (question 23) 


(a) Whether likely to spend a future holiday in Scotland 
Creation 28) 


Table 68 shows the answers given to the straight 
question "do you think you are ever likely to spend 
a(nother) holiday in Scotland?" 


It was obvious to informants that holidays in 
Scotland were of particular interest, and therefore it 
was easier to answer "Yes" to this question (people 
usually find it easier to give what they think is the 
“desired answer). Therefore the numbers answering "No" 
or "Don't know" are unlikely to be an overstatement, and 
should be regarded as representing the bare minimum of 
Opposition to Scottish holidays. 


Among holidaymakers in Scotland, roughly one in 
twenty say they are unlikely to spend another holiday in 
Scotland, This group, though small, is important, because 
the reactions of people in it are based on very recent 
experience of a Scottish holiday. 


Anong holidaymakers elsewhere, one in four are 
unlikely to take a Scottish holiday in future: the pro- 
portion is less than one-fifth in Scotland and the North 
of England. 





A high proportion of those who say they are likely to 
spend a(nother) holiday in Scotland give as the reason 
"the scenery" or “have heard of the scenery". 29.3% of 
holidaymakers in Scotland give one or other of these 
answers: for holidaymakers elsewhere the figure is 49.6%. 
This answer is sufficiently insubstantial to indicate that 
the intentions of those giving it are unlikely to be very 
definite, particularly where their knowledge is at second 
hand, as is the case with those who have never been to 
Scotland. The influence of ties with Scotland is quite 
important. (Table 69) 


(c) Reasons for expecting NOT to spend a nother holiday in 
Scotland (question 236) 


By far the biggest single reason given is criticism of 
the weather or climate in Scotland. This reason is given 
by nearly half the disgruntled holidaymakers in Scotland 
and by over one-quarter of those who did not visit Scotland 
this year and never intend to visit it again. Among the 
latter group travelling distance is more important (possibly 
because many of them have never experienced the Scottish 

_ Climate at first hand but most of them can work out 
mileages). Among the former group the lack of amusements 
in Scotland comes second to criticisms of the weather. The 
last named criticism is particularly likely to be made by 

. Scottish residents whether or not they spent a holiday in 
Scotland in 1964. (Table 70) 
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The image of Scotland 


(a) 


(b) 


Introduction The decision to take a holiday in a particular 
place is to a great extent influenced by the 
impression or “image" which the potential 
holidaymaker has of that place. The image may 
be based on personal experience, on hearsay or 
on something even less tangible than hearsay, 

It does not matter how the image is derived: 

in fact, sometimes the image based on imponder= 
ables is more difficult to alter than one which 
has a rational basis. The image of Scotland is 
thus of prime importance in considering how to 
induce more people to take holidays in Scotland, 


A number of questions investigated knowledge and 
impressions of Scotland. The answers to these 
taken together give some idea of the public 

image of Scotland and show to what extent that 
image is based on actual knowledge about Scotland 
and what it has to offer in the way of holidays. 


Knowledge of selected Scottish holiday resorts uestions 
26a & b 


A list of holiday towns and areas in Scotland was read out 
to informants, who were asked to say, in respect of each, 
whether they had heard of it as a holiday resort, and, if so, 
what attractions it has for holidaymakers, 


This technique may possibly produce some overstatement of 
the number of people aware of each place as a resort, since 
people are often unwilling to admit the full extent of their 
ignorance and will therefore claim to have heard of one or two 
places when in fact they have heard of none. However, the 
accuracy of the descriptions given of the attractions of each 
resort serves as a corrective of this overstatement. 


It will be seen from Table 71 that, as might be expected, 
there are considerable differences in the extent of awareness 
between people who have and have not had a Scottish holiday and 
between those who live in Scotland and those who live elsewhere. 
Perhaps surprisingly the most knowledgeable group taken overall 
is that of Scottish residents taking holidays elsewhere in 196k. 
(The number of informants in this group in the sample is not 
large but we shall show later that, in describing the attractions 
of each resort, they consistently show a higher level of know- 
ledge than any other group. It is therefore reasonable to 
assume that this finding is significant.) The least knowledge- 
able group is that of people living outside Scotland who have 
never spent a holiday in Scotland. 


Edinburgh and Loch Lomond are better known as holiday 
resorts outside Scotland: for the other resorts the reverse 
is true. 


For ease of comparison the order of resorts in the tables 
is the same as on the questionnaire, but it should be noted 
that the rank order of awareness is also informative. This is 
shown in table 72. The most striking fact to emerge is 
probably the marked difference in awareness of the Clyde Coast 
among Scottish residents and others. Among Scottish residents 
it comes high on the list (among Scots taking a holiday else- 
where in 1964 it comes top jointly with Aberdeen and Oban) 
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while among residents elsewhere it comes low on the list (among 
those taking a holiday elsewhere it comes at the bottom). 


Galloway and the Border Country are comparatively little 
known, at least under these names, among all groups, particu- 
larly among residents outside Scotland, 


If we take into account those people who, while claiming 
to know of a resort, are wnable to name any attractions, there 
are some alterations in the relative positions, as the 
following extract from table 73 shows. Ignorance of Galloway 
and the Border Country is confirmed, likewise that of Orkney 
and. Shetland among holidaymekers in Scotland and of the Clyde 
Coast among holidaymakers elsewhere. By the criterion of 
positive awareness (i.e. knowing the resort and being able to 
name some attractions) Edinburgh is undisputedly head of the 
list. 


Informants NOT aware of or NOT able to 
name any attractions of each resort 


Holidaymakers Holidaymekers 
in Scotland elsewhere 

% Rank order* % Rank order* 
Loch Lomond 25.2 +2 37.0 si 
Skye 3105 6 51.2 3) 
Clyde Coast 3525 UF (282 (12 
Edinburgh 155 (1 17.8 1 
Western Isles 41.8 ae 63.6 6 
Orkney & Shetland 65.3 13 6562 y 
N. W. Highlands 4503 (41) - 11.8 (11 
Oban 2546 3 659 (8 
Inverness 37.6 8 68.1 (40 
Fort William 40.9 9 67.0 9 
Aberdeen 28.4 +? 5134 5 
St. Andrews lee L 5h..7 L 
Border 5503 vy 7365 ae 
Galloway TASS ik, 87.4 14 


*Rank order of awareness, i.e. reverse of rank order of 
percentages, 


Comparatively few people are prepared to make the definite 
assertion that any individual resort has no attractions. 
Inverness is worst in this respect, but even here only 4.9% of 
holidaymakers in Scotland and 3.6% of holidaymakers elsewhere 
give this answer. Among Scottish residents who took a holiday 
outside Scotland in 1964 the percentage saying a resort has no 
attractions is considerably higher throughout. (Edinburgh is 
an exception heres none of this group criticise the capital.) 


In describing the attractions of resorts, the last-named 
group is particularly knowledgeable, even more so than the 
Scottish residents who took a Scottish holiday in 1964. Taken 
in conjunction/with the greater tendency to criticise, it is 
reasonable to assume that it is not ignorance of Scottish 
resorts and their attractions which has caused some Scots to 
take holidays elsewhere but rather that they have weighed these 
attractions in the balance and found them wanting. Although 
this group is few in number in the sample, it must be remembered 
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(a) 


that this is due to the different sampling fractions and that 
in fact roughly one-third of those Scottish residents who 
took a holiday in 196) took their holiday (s) outside Scotland. 


The attractions ascribed to each individual resort need 
to be studied in detail in table 73. The following general 
points are of interest. 


Ignorance of resorts and their attractions is widespread 
among the group of non—Scottish residents who have never had a 
holiday in Scotland. Perhaps the most striking example of 
this is the Clyde Coast, where 84.4% of this group have either 
never heard of the resort or cannot name its attractions. 
Except in the case of Edinburgh the percentage of this group 
both aware of and able to describe attractions of any 
individual resort nowhere exceeds 59.7% (and this is the 
figure for Loch Lomond, where 28.5% describe only the lake, a 
feature which they could well be aware of from the words of 
the well-known song). 


Residents outside Scotland, even when they have spent a 
holiday in Scotland in 1964 or previously, show a high level 
of ignorance: the impression is given that, even where they 
make an attempt to describe the attractions of a resort, their 
ideas are extremely vague. For example, the percentages of 
the non=-Scottish residents who are specific in their descrip- 
tions of attractions are consistently much lower than those 
of Scottish residents while the percentage giving generalised 
answers such as "scenery", (without saying what particular 
type of scenery) is much higher. 


An insignificant number of informants in any group mention 
Highland Games in connection with any resorts: evidently this 
particular attraction is unknown to all but a few holidaymakers 
and potential holidaymakers. 


Knowledze of Scottish ski—ing centres (questions eT a & b) 


Informants were first asked whether they could give the 
names of any ski—ing centres in Scotland, They were then 
asked, in respect of any not mentioned "Which of the following 
centres have you heard of as ski-ing centres: Glenshee, 
Cairngorm, Glencoe, Deeside?" 


The effect of the "prompt" in the second part of the 
question might well be slight overstatement, since many people 
are reluctant to admit complete ignorance. If the level of 
awareness of ski~ing centres shown in table 74, is an overstate- 
ment, the actual level must be low, particularly among residents 
outside Scotland. Ski-ing, however, is not yet so popular a 
holiday pastime that one would expect a high proportion of 
holidaymakers to be aware of facilities for it in Great Britain. 


Impressions of somes aspects of Scotland (question 2h.) 


In order to focus attention on gome aspects of Scotland 
which have frequently been praised or criticised, a number of 
statements about Scotland were read out and informants were 
asked to say whether they agreed or disagreed with each. It 
was emphasised to informants that impressions were required 
whether based on experience or not. Questions of this type, 
which force people to make a choice for or against statements 
of opinion, are useful for identifying people with positive 
views in either direction. 
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(e) 


The statements read out can be divided into two groups: 
favourable (i.e., those where the statement is favourable to 
Scotland and the answer "agree" implies an opinion favourable 
to Scotland) and unfavourable (i.e. where the statement is 
critical of Scotland and the answer "agree" implies an opinion 
unfavourable to Scotland). These two are showm separately in 
table 75 in order to show at e glance the relative extent of 
favourable and unfavourable opinion. In the calculation of 
"scores" { mark has been given for a favourable opinion, = 1 
for an unfavourable opinion. Thus, 2 positive score indicates 
an excess of favourable over unfavourable opinion (the highest 
possible score is + 1, the lowest — 1). 


Taken in total, it can be seen that there is an excess of 
favourable over unfavourable opinion in every case, though the 
majority is small in the case of the weather and the Scottish 
Sabbath. 


In some instances (Scottish hotels and the Scottish Sunday) 
the excess of favourable over unfavourable opinion among 
holidaymakers elsewhere is only maintained by virtue of the 
large number unable to express an opinion. 


The opinions of Scottish residents on a number of points 
are less favourable than those of Mglish and Welsh residents. 
This is so in the case of Scottish food, weather (very much 
so!), hotels and the Sabbath. 


There is a sizeable minority of opinion unfavourable to 
Scotland in respect of the weather and the Scottish Sunday, 
particularly among residents outside Scotland who have never 
spent a holiday in Scotland, Nearly one-third of this group 
also believes it is too far to travel to Scotland for a holiday. 


es of ople believed to spend holidays in Scotland 
uestion 2 


Informants were asked "What kinds of people do you think 
spend holidays in Scotland?", 


This type of question is known as a "projective" question 
and will often encourage people to reveal attitudes that do not 
emerge in reply to more straightforward questions, The 
answers are important, because it is the image of Scotland, not 
the actuality, which determines attitudes. If an informant's 
image of the holidaymaker in Scotland differs radically from 
what the informant is himself, he is likely to feel that 
Scotland is not the holiday place for him or for people like 
him. Table 76 shows the answers given to the projective 
question. : 


Six informants out of seven were able to describe at least 
one type of person they thought would spend holidays in Scotland, 
The types of person described by Scottish residents and by 
residents elsewhere show some marked differences. Scottish 
residents were more likely to describe holidaymakers in Scotland 
in terms of where they came from, with considerable emphasis 
on overseas visitors and people from Imgland. Residents out= 
side Scotland were more likely to describe holidaymakers in 
Scotland in terms of their interests, with the emphasis on those 
liking scenery, motoring or touring, walking and other outdoor 
activities. Both Scottish residents and residents elsewhere 
gave preference to older people rather than younger and to upper 
or middle class people rather than working class people. Both 
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also give prominence to the holidaymaker who likes a quiet 
holiday. Having children or not having children, perhaps 
surprisingly, does not receive much mention either way. 


These answers give some useful indications of the type 
of misconceptions which need to be overcome, The typical 
holidaymaker in Scotland may not be a middle aged school= 
master of quiet tastes and Scottish extraction, driving 
sedately through miles of scenery to a resort in the 
mountains from which he will go walking, climbing or 
fishing, but if the man in the street believes this to be 
the case, his attitude to a Scottish holiday for himself 
and his family will be affected by it. 


To some extent this image accords with reality: we 
have already shown that holidaymakers in Scotland include 
higher percentages of non-manual workers, of older people 
and of the more highly educated than do holidaymakers 
elsewhere. The problem is therefore how to attract other 
types of holidaymaker without alienating those who visit 
Scotland at present. 
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G. Weekend trips and day trips to places in Scotland in 196 
apart from holidays uestion 28 
1. Whether any trips made (question 28a ) 


Informants were asked whether they had made any weekend trips 
or day trips to places in Scotland in 196) (apart from their 
holidays). 


Table 77 shows that few people living outside Scotland had 
made any such trips. Both among Scottish residents and residents 
elsewhere the proportion making weekend and/or day trips was higher 
among holidaymakers in Scotland than among holidaymakers elsewhere. 


Among Scottish residents a few individuals had made a com- 
paratively large number of weekend trips and a few had made a large 
number of day trips, but the majority of weekend trippers and day 
trippers had made only one or two. 


(This table should not be taken as giving a complete picture 
of weekend and day trips in Scotland, because people who did not 
take a holiday at all in 1964 were not included.) 


2. Places visited on weekend trips and day trips (question 28c) 


The numbers making trips to individual areas are, in most 
cases, small. Edinburgh was the most popular place for weekend 
trips by holidaymakers in Scotland, but for their day trips the 
Perth-Kinross-Angus area, Fife, the Clyde Coast and Glasgow were 
more popular. Among holidaymakers elsewhere the Perth-Kinross- 
Angus area was most popular for weekend trips and the Clyde Coast 
and Glasgow for day trips. 


Owing to the small numbers of non-Scottish residents it was 
not worthwhile breaking down weekend trippers and day trippers 
into Scottish and non-Scottish residents, but it is worth bearing 
in mind that the composition of the groups differs considerably, 
as the following shows: 


Holidaymakers in Scotland Holidaymakers elsewhere 


Weekend Day Weekend Day 

trippers trippers trippers trippers 
Place of residence No. % No. GUNG Eo NG an de 
Scotland 178 86.8 352 96.4% 2h 58.5 h2 72.4 
Elsewhere 27 13.2 43 326 479. 4S 16 8" 27.6 














205 100.0 365 100.0 41 100.0 58 100.0 




















This accounts in part, no doubt, for the differences in places 
visited. (Table 78) ’ 


3. Means of transport used for weekend trips and day trips 
(question S32) . 


Private car is undoubtedly the most popular means of transport 
both for weekend trips and day trips. Rail travel and coach 
travel are less popular for day trips than for weekend trips. 
Tables 79 and 80 show the means of transport used to visit 
different areas. 


13 
























































' ‘ he 4 f h iy 
4 wy. ul Y ey 
tai zt oh banat Ave ae 7 
; aN rt . 
La eis PU DROW Ary i 

acts, Ftc you Bae Oe Rae: ‘cortt ode: ‘ity ie ee 
te ee ate Deeatege) bet Y? ah Oy al Ppo te, ‘dy, puomlg: as 
| | fe Raat ieee 
: at t whey fhe * 

Lea aR eis san i adfouey pet. re ‘poi % 

not Maw itt eto heh, Rene, antes eB b aubea 








| amet Wad. Oe, ae re ni cahant tsi eRe Sorin 
fav ts ‘ vay 4 Like nel svibieaae eesetey ai Fua ap i 
; at a 
| Oats f ) eh opie ibe ¥ ot & eo pad baa: Annie Oe a 
ery oh cine | Teeth eal 1 ees <2 2 Fg ae ei ys eM aR rhs a3 
“eo 4G wa Bpeg, gen ee tad ue) 
: song tA! g yaa, Gh oat 
“tee pe baleen Je cuits 
‘ ‘ ; od. Uneaten o2 aed sad a 
Wa y a t te A Ba) " vy | ‘ pt mek ay wi yetnts ‘¢ 
| , webedt we ® pe pect Bi woken 
CP ; AE io FO RB 
Ee es " ie © Ves pul whine 3 4 ont 
3 erty ie) ay diy wwoicbhee 
‘¥ e hi ner ts 





| : 7 } pi duiroadtey aceianty ese er er 
tah. Hiab: 26 sti Are spore 


& < 7 
Daf . Ss fe eens wt bed - * 0 edad eee) ‘ 
; $ P Set ot Fae BA ae as! (ee Le piry a TS ee 
i avy Bi es id Te ee SIRES TOG sige Le & 


> 


5 ; y yee oe 4 a -4 : 
" C Wat) -acehia oer ce Peed fle sel ee ! 


~~. 


ra eae * , 6 
at ‘* fs i 
J ‘ uw i sii ah agi died 7 
/ reer te eee Ad pace 3 ia, ke ube " af if NaC, Soh Ss ab; 
iL Jiyqi me oahera Ven by mb aren ee Mysore a NM faa Saupe str) Fy nie , 
i be 2 "% 





ie 
‘ 


ie a ae : Rook 


Ort) is “ 


Cnet ry aaete Fe Tig ee = tp Pir Nhe! 
thes eines penta hag oe cE, ; a 


< 
=— 
es ~ 

€ 
. 5 
oe 

a | 

: : 
+ 


; ) ; re yi * at se ; t ‘ ig ? Ps ‘ y t cae 4 
a es WF see a) ‘ae ise Pars: Me ” BOOBY if Byr 
m+ () cide 1 Be ae Wie rer ‘ “¥ acs, 


a ta 
' 
f 
‘ 








2, 1 J ad yt Wel Bie 
| ee Fue tere ee SS ad Senet ae « aoa o> mention: he 


, AAT he x6tat bf aya Le Bont 3 ay ; ee 


_ * 
- oe Aw ep ee ee eo ee ore sak tropa ly 
¥ : Pe ak 





f j 7 
V ety] : 
St ee te dod Leia ; 
x : cacleaet FS Se “0 
: | 





‘ Aieney ri 


ib drengenaat. *e BER REDS 
tan At thigh: See Ay 





H, 


1. 


26 


3 


he 


Exposure to mass media (questions 0, 31) 


Introduction Questions on mass media were included for two 


reasons. First, it is useful to know in which 
media publicity is likely to be most productive, and 
as a first step therefore one needs to find out what 
proportion of actual and potential holidaymakers in 
Scotland are actually reached by different media. 


Secondly, differences between people may often be in- 
dicated by differences in their reading, viewing and 
cinema going habits. 


Newspaper readership (question 29) 


Some of the differences in newspaper reading between holiday- 
makers in Scotland and holidaymakers elsewhere can be explained by 
regional differences: the former include 46% of Scottish resi- 
dents, the latter only 7%, so it is not surprising that, taken 
overall, readership of Scottish newspapers is higher among holiday- 
makers in Scotland than among holidaymakers elsewhere. However, 
comparing Scottish residents in the two holiday groups and con- 
paring Inglish residents likewise shows some more fundamental 
differences. For example, readership of the Daily Mirror is mech 
lower among English residents who took their holiday in Scotland in 
1964 than among English residents who have never taken a holiday in 
Scotland. Readership of Scottish newspapers as a whole is much 
higher among Scottish residents who holidayed in Scotland than 
among those who holidayed outside Scotland. As a broad general=- 
isation it can be said that readership of "class" newspapers, both 
daily and Sunday, is higher among holidaymakers in Scotland, than 
among holidaymakers elsewhere, possibly a reflection of the higher 
educational level of holidaymakers in Scotland (see tables 81-82). 


Television set ownership and frequency of viewing (questions 30 
a &b 
The level of T.V. set ovmership is a little higher among 

holidaymakers elsewhere than among holidaymakers in Scotland (among 
Scottish residents in the two groups of holidaymakers the difference 
is more marked). The differences are barely statistically 
significant, so too much should not be made of them. However, the 
difference in the level of owmership of B.B.C.-only sets between 
Scottish residents who holidayed in Scotland and Scots residents 
who holidayed elsewhere is statistically significant. Differences 
in actual television viewing between these two groups of Scottish 
residents are striking, the frequency of viewing being much greater 
among those taking holidays outside Scotland. (Table 83) 


Frequency of cinema going (question 31) 


Differences in cinema going revealed by table 83 are not very 
marked: the difference between the two groups of Scottish 
residents here may well be more apparent than real, because the 
percentages in the two least frequent categories combined are 
almost identical (79.3% and 80.0% respectively) and the difference 
between going to the cinema “less often than once a month" and 
"never going" is quite possibly only a difference in semantics. 


As a publicity medium the cinema is of limited value, since 
less than one fifth of those interviewed go as often as once a 
month. For certain groups (such as young people) the level of 
attendance is higher. (Table 83) 
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General note on media findings 


The most interesting feature of the findings to the media 
questions is the pronounced difference between the two groups of 
Scottish residents. Taken individually, each might not mean very 
much, but taken as a whole they indicate strongly that Scottish 
residents who holiday outside Scotland in fact look outside 
Scotland for more than their holidays. 


Although this group is numerically small in the sample, it — 
must be repeated that in the population as a whole they outnumber 
Scottish residents who holiday in Scotland. A Scottish resident 
who holidays in Scotland may not be bringing money into Scotland, 
but he is not taking money out, as does a Scottish resident who 
takes a holiday elsewhere. It would be worth considering whether 
steps to encourage more Scots to holiday in their own country 
night be rewarding. . 
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Table Pi 


Composition of those taking holidays and those 
not taking holidays in 1964. 


All informants WEIGHTED (100%) 
Unweighted figures 






Sex B * 
Men U7ol 48.0 
Total } 200.0 | 
age 
21-29 
30-4 
45=59 
60 & over 
Not stated 
Total 16552 100.0 100.0 100.0 100.0 
Family 
Composition Adults only 9216 5507 53.0 5703 5309 63.6 
Adults and children *| 6569 3907 3702 4.1 bhel 3520 
Not stated 767 4.6 
maa [roe [woo [ime |e [imo [os 
Family Size | | 
One person 
Two 
Three 
Four or more 
Not stated 
Region of | 
residence 
Scotland 


Northern England 
E. & We. Ridings 
North Western 
North Midlands 
Midlands 
Eastern 

Greater London 
Rest of S.E. 
Southern 

South Western 


Wales 





* aged O-15 years 
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Table P7 


Comparison of Scottish residents and others 
(by 196) holidays) 


Scottish residents Residents elsewhere | 


| 1964 nottdays | holidays 1964 holidays 
Total Total 
Scot-| Else- Scot-] Else= 
land®| where None land | where 
Alj_ informants 
WEIGHTED (100%) 1652 30 | 14900 
nmeishted rinres sate | sn = eae 


ies k eee ai it a re be ae 
54.6] 54.8 51.6 6002 | 5308} 55.5 52.4 | 52,8 


SS SS 


21-29 
30-kh 
L5-59 

60 & over 
Not stated 


occa 


Family composition: 
Adults only 5725 h6.7 5505 53e7 66.2 5526 
Adults and 
children 3705 | b22 tee 3909 | 36.6 31.9 | 42.8 
Not stated 5.0} 11.1 he6 | 97 1.9 1.6 
CMarspesreyreyrs re 


One person 
Two persons 
Three persons 
Four or more 
persons 
Not stated 


asa 


* 1,e. taking at least one holiday in Scotland in 196. 
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Table P10 


Holidays taken by residents in Scotland and residents elsewhere 
(by sex) 


Scottish Residents 
residents elsewhere 
ip eee, | Total ips hater ae. 
% 


% 
lid 


None 


At least one in 
Scotland 


Elsewhere only 


Total 
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Table Pll 


Comparison of holidays taken in Wales, Scotland and abroad in 1964 














Holidays taken in: * 
All 


holidays 
Scote- 
Wales Abroad 


[asin | amo | sep | 6 
sone | tos | sot_| 060 


% % % % 
L604 L723 Boh 19. 1 
5326 See! 51.6 5009 


10020 100.0 






All_ informants WEIGHTED (100%) 
Unweighted figures 














Age 21 - 29 
30 = hh 
L5 = 59 
60 and over 
Not stated 

















Fami 
composition Adults only 

Adults & children 
Not stated 













Family size One person 
Two 
Three 
Four or more 






Not stated 











Region of 
residence Scotland 


Northern England 
East & West Ridings 
North Western 
North Midlands 
Midlands 

Eastern 

Greater London 

Rest of South East 
Southern 

South Western 
Wales 





















Holidays in England are omitted because they are too heterogeneous. Holidays in 
Ireland are too few for detailed analysis, Note that the table relates to 


holidays taken. 
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Table 2 


Number of holidays taken and planned in 196), (questions 1a & b) 
(by number taken in 1963 - question 2a) 


Holidaymakers in Scotland in 196 


Holidaymakers in Scotland 
WEIGHTED (100%) 


Unweighted figures 


Total_number of holidays in 1964 


One 616 55.3 76.5 69.9 2700 1.9 
Two 328 | 29.4 18.6 25e2 49.0 2706 
Three or more 170 1563 he9 he9 24.0 70.5 


Total 111, | 100.0 | 


Average number of holidays od lek 


Holidaymakers elsewhere in 1964 


Holidaymakers elsewhere 
WEIGHTED (100%) 


Unneighted figures 





_ Average number of holidays 


Figures in brackets should be treated with reserve, because of the small base figures 


oh 


Table 3 
Total number of holidays taken & planned 


in 1964 (questions la & b) 
(by region of residence) 


Holidaymakers in Scotland 


Region of Residence 


England & Wales 


, Rest of } Total 
oe 
Lon- ee oe 
don | wales |wales 
1] informants WEIGH 
amu ne Pe[e[s[ sf = 
ae | % % 


Number of holidays taken 
& planne 


One 67.20 
Tro 21.2 
Three Tel 
Four or more he? 


All informants WEIGHTED 
(200%) 


Unweighted fi @ 


Number of holidays taken 
& planned 


One (71.5) 62.2 
Two (25.7) 2522 
Three ( 268) 9.0 
Four or more ( = 3.6 


28 228 ) 


Figures in brackets should be treated with reserve, because of the 
small base figures 
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Table 4 


Months in which ALL 1964 holidays were or will be 
taken (question 1c) 


Region of residence 


England and Wales 


All holidays taken or 
planned in 1964 by 
holidaymakers in Scotland 
WEIGHTED (100%) 


Unweighted figures 


Month in which holiday 
started or will start 


January or February 
5e2 


9e9 
17.8 


2320 
September 13.2 
October 363 
November 220 
December 3.9 
Not stated 20 


All holidays taken or 
planned in 1964, by 
holidaymakers elsewhere 
WEIGHTED (100%) 


Unweighted figures 


Month in which holiday 
started or will start 


January or February 
March 
April 

May 

June 

July 
August 
September 
October 
November 
December 
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Table 5 


Type of all holidays (whether stayed in more 
than one place) (question ld) 
by region of residence , 


Region of residence 














England and Wales 
Rest of 
& 


Total 
N.Eng= | Mid= ENnge 
land lands & 
Wales Wales 
11 holidays in 1 zaken 
or planned by holidaymak 164, 
| Jn Scotland WEIGHTED (loge) 


Unweighted figures 


Type of holiday 
hehe Weg oe AL 1195 7500 | 62.0 | 6304] U7} 473 | 5606 
One place only apart 
from journey 10.3 9-8} 13.8 11.8 


Total one place only 
in holiday area 1360 | Bed 80.3 7203 Te2| 61.2 


1967} 16.3 
171} 21.0 
somewhere on journey 


Total more than one 
ne oe 
Sass sc¢ 


on RE A RR CRN RE RT EIR TR Sn ae ENE 


pf mf oe | ae] aml oo | we 


pe | 6 | 2s | sol se 


% 
6501 | 850 | 8e0| 80.0 
1.1 rie 


el ll [aod ae 





More than one place in 


holiday area, none on 2220 
journey 
More than one in holi- 

day area, stayed be? 








All holidays in 196) taken 


or_ planned by holidaymakers 
elsewhere WEIGHTED (100%) 


Unweighted figures 








Type of holiday 


Stayed one place only 
One place only apart 
from journey 


Total one place only 
in holiday area 


More than one place in 
holiday area, none on 
journey 

More than one in holiday 
area, stayed somewhere 

















8.9 904 







205 







on journey ff 
re than 
é in holiday area SE ae 






Details not yet fixed 
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Table 63 SCOTTISH 


Holiday areas of ALL 1964 holidays (places stayed) (question 1d) 
(by region of residence) 


Region of residence 


England and Wales 
Total 
Scot- Rest of | Total 
land = |yorthern {44> | Greater | England England 
lands | London 
ll holid taken or nned } 
in by holid ers i 798 164 152 258 
Gd WEIGHTED (1 


No. % 


(1) In Scotlang 
Orkney, Shetland 
Outer Hebrides 
Skye 
Northern Highlands 
Inverness (County) 
Speyside 
North East 
Deeside 
Argyll 

Perth, Kinross, Angus 
Clyde Coast 
Dumbarton, Loch Lomond 
Stirling 
Fife 
East Lothian 
South Central 
South West 
Border Country 
Edinburgh 
Perth (City) 

Dundee 

Aberdeen (City) 
Inverness (Town) 
Fort William 

Oban 
Glasgow 
Ayr (Town) 


(11) In rest of Great 


Britain 


Lake District 
Elsewhere in North 
Elsewhere 21.0 [31-7 § 


(111) Abroad 
Details not yet fixed 





NOTES: (1) Places in Scotland were classified according to the wishes of the 
Scottish Development Department, who supplied a map and definitions. 


(2) Many people stayed in more than one place, therefore percentages 
add to more than 100. 
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Table 6b _NON SCOTTISH 
Holiday areas of ALL 1964 holidays (places stayed) (question 1d) 
(by region of residence) 


Region of residence 


England and Wales - 


All holidays taken or planned 
in 1964 by holidaymakers else- 
where WEIGHTED (100%) 


Unweighted figures 


Places stayed 


Scotland 


(1) England and Wales 
Greater London 


Other conurbations 


Lake District 
Snowdonia 


Regions apart from above 
Northern England 


North Eastern 
North Western 
North Midlands 
Midlands 
Eastern 

South Eastern 
Southern 
South Western 
Wales 


Type of place in regions 


Seaside 
Large town 
Other 


(14) Abroad 
Ireland (North & South) 
Isle of Man 
Channel Islands 


France 
Germany 
Italy 


Other European 
countries 


Elsewhere 


Details not yet fixed 
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Table 7 


Number of nights away from home and number of nights 
spent in Scotland (ALL holidays) (Questions 1E and F) 


(by region of residence) 
Region of residence 


England and Wales 


Mid= Greater | 
lands | Londen 


All holidays taken or planned 

in by holi ers in 798 L80 

Scotland WEIGHTED (100%) 

Unmeighted figures es 


Number of nights away 


4 
5 or 6 


21 and over 
Not stated 


Tom, ef ine fae ee 
Average number of nights | 1004 | 865 | te -| |_10.1 | ed 1 


Number of nights in Scotland 
1-3 


27. 
| | 52 foo 
Noe 
Average No. of nights in 
Scotland (or holidays in 8.6 8.5 8.7 
Scotland) 
cL holidays taken or planned 
nh 1964 by holidaymakerg else- 1488 io | 3h6 | 138 | 1396 
ee WEIGHTED (100%) : 


Ummeighted figures Bas aa aaa] oe 


Number of nights away 





The average duration of the 23 Scottish additional holidays planned by holidaymakers 
elsewhere was 7.0 nights in Scotland. 
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Table 8 


Number of holidays taken in 1963 (question 2a) 
(by total number of holidays taken & planned in 1964 = questions la & b) 


Holidaymakers in Scotland in 1964 
Number in 1964 




















Holidaymakers in Scotland 
WEIGHTED (100%) 


Unweighted figures 


Total number of holidays in 1963 
None 

One 

Two 

Three or more 


TOTAL 


Average number of holidays 





Holidaymakers elsewhere 
WEIGHTED (100%) 


ted fi 





Unwei 


Total number of holidays in 1963 


None 
One 
Two 
Three or more 


Average number of holidays 
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Table 9 


Number of holidays taken in 1963 
(by region of residence) 


Holidaymakers in Scotland in 1964 


Region of residence 


Holi ers in Scotland 
IGHTED (1 


Unweighted figures 


Total number of holidays 
in_ 1963 


None 

One 

Two 

Three or more 


TOTAL 


Average number of holidays 


Holida ers elsewhere 
WEIGHTED (100%) 


Unw ed figure 


Total number of holidays 
in 1963 


None 

One 

Two 

Three or more 


TOTAL 


Average number of holidays 





Figures in brackets should be treated with reserve, because of the small base figures. 
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Table 10 
Months in which ALL 1963 holidays were 
taken (question 2b) 
(by region of residence) 


Region of residence 
| = England and Wales and | = England and Wales 
Scot- Rest of! Total 
land Northe Mid=- {Greater| EnglandjEngland 
ae a é 
All holidays taken in 1963 
by 1964 
| Holidaymakers in Scotland 
WEIGHTED (100%) 1:20 12k, 












































| Month in which 1963 holiday 
started 


January or February 
March 

April 

May 

June 

July 

August 


Pt = 


September 
October 
November 
December 
Not stated 


TOTAL 


All holidays taken in 1963 
| by 196) 


1 Holida ers elsewhere 


WEIGHTED (100%) 
Unweighted figures 


Month in which 1963 holiday 
started 

January or February 
March 
April 
May 
June 
‘July 
August 
September 
October 
November 
December 
Not stated 








Figures in brackets should be treated with reserve, because of the small base figures. 
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Table 11 


Type of 1963 holiday (whether stayed in 
more than one place) (question 2c) 


(by region of residence) 


eS ee of residence 
England and Wales 
Total a 
Rest of] Total 
land lands } Londen 
All holidays taken in 196 3 


by 1964 holidaymakers in 
Scotland 
WEIGHTED (100% 123 
Umelghted figures epee = Le 
Tle2 7920 Be2 69. 4 ig 
Stayed one place only 6.3 6.5 6.5 9-2 
apart from journey z : : 


une 7R RPA ESET 
iday area 1185 | 83.4 | 85.6] 83. 85.51 797] 786 


More than one place in 
holiday area, none on 
journey 


More than one in holiday 
area, stayed somewhere 59 be2 | 102 7.8 6.5 
on journey 


° 4.0 et 6.3 
mpm (oT celal coal ual al male 
n holiday are > 16.6 ry 1h, e 


Holidaymakers elsewhere 


hol idaywaker” 8 
seem 
WEIGHTED (100%) 












Type of 1963 holiday 
Stayed one place only 





Se SRE DELVE SEDI SIET 











Unweighted figures 
Type of 1963 holiday 
Stayed one place only aes eu 6320 “i 88.0 81.0 
Stayed one place only 11.4 5.0 6.5 
apart from journey 


Total one place only in peal aso 
holiday area 4070 89.6 Theol 93.0 9007 








More than one place in 
holiday area, none on 
journey 

More than one in holiday 
area, stayed somewhere 


on journey 
Oa ae Staten 


in holiday area 





109 


Table 12a SCOTTISH 1964 


Holiday areas of All 1963 holidays (places stayed) (question 2c) 


(by region of residence) 


Region of residence 


All holidays taken in 1963 
holid in 


| Unweighted figures 


Places stayed 
i) In Scotland 


Orkney, Shetland 
Outer Hebrides 
Skye 
Northern Highlands 
Inverness (County) 
Speyside 
North East 
Deeside 

Argyll 

Perth, Kinross, Angus 
Clyde Coast 
Dumbarton, 

Loch Lomond 
Stirling 
Fife 

East Lothian 
South Central 
South West 

Border Country 


Edinburgh 

Perth (City) 
Dundee 

Aberdeen (City) 
Inverness (Town) 
Fort Willian 
Oban 

Glasgow 

Ayr (Town) 


ip_rest of 
Great Britain 
Lake District 


Elsewhere in North 
Elsewhere 


Abroad 
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Table i2b NON TISH 1 


Holiday areas of Al] 1963 holidays (question 2c) 


(by region of residence) 


Pad aT of residence 


: | England and Wales | and Wales 
Total Scot= 
land 
is Mide fri 
All_holidays taken in 19¢3 and. 
by_ 1964, pol idaymakers unt Noon 


elsewhere WEIGHTED (100%) 
Pee fe [em [oe | ra 
No % % % % % % % 


Places stayed 
Scotland * 135 1105 | (68.5) 


(1) England and Wales 


Greater London 20 1.7 ( 567) 
Other conurbations 35 269 ( 269) 
Lake District 17 tek - 
Snowdonia 14 le2 2 
Regions from above) 
Northern England L6 3.8 ( 507) 
North Eastern 30 2.5 = 
North Western 93 78 (14.3) 
North Midlands 39 302 { 8.5) 
Midlands 26 2e2 = 
Eastern 101 8.5 | ( 57) 
South Eastern 103 8.7 a 
Southern 114 9.6 | ( 269) 
South Western 229 19.2 ( 2.9) 
Wales 132 11.0 - 
Type of place in regions 
Seaside 654 |5he9 | (2507) | 
Large town 43 36 - 
Other 216 18.2 (14.3) 
11) Abroad 
Ireland (North and South) 20 167 ( 229) 
Isle of Man 9 0.8 =- 
Channel Islands 9 0.8 2 
France 34 209 ( 29) 
Germany 11 0.9 ( 2.9) 
Italy 15 1.3 = 
Other European countries 73 661 ( 2.9) 


Elsewhere 6 065 


$ ; th, Kinross & Angus; 
® The leading places in Scotland were: Clyde Coast; Perth, 
Northern Highlands; Inverness (county); Edinburgh. The numbers involved 


however are too small to be reliable. 
Figures in brackets should be treated with reserve, because of the small base 
. figures. 
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Te? 


164 
209 
1.5 
162 


3e7 
207 
Toh, 
209 
203 
8.7 
9e2 
10.9 
2022 
11,8 


56.8 
328 
18.4 


0.8 


0.5 


Zable 13 
Means of travel for 1963 holidays (question 2d) 


(by region of residence) 

















Holidaymakers in Scotland 


Region of residence 


England and Wales 


All holidays taken jn 
1963 by 1964 hol iday- 
makers in Scotland 
WEIGHTED (100%) 

nweighted fi 








Means of travel 


Private car 
Train 

Coach, bus 
Boat, ferry 
Air 





Other means 


by 1964 holidaymakers : 


mui = [mm | fe [we | | 
Noe % % % % % % % 





Means of travel 


Private car 
Coach, bus 
Train 
Boat, ferry 
Air 


Other means 


Not stated 


Figures in brackets should be treated with reserve, because of the small 
base figures. 
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Table 14 


Number of nights away from home on all 
1963 holidays (question 2c) 


(by region of residence) 


Holidaymakers in Scotland 


Region of residence 


England and Wales 


Rest of] Total 
Mid~- |Greater] England] England 
dead | lands; London 


in 196 


AD} Do Vides teken_tn 1202 
by 1964, holidaymakers in 
Scotland WEIGHTED (100%) 


Unweighted figures 


21 or over 
Not stated 


Average number of nights 
away 


Tee ee elsewhere 


All holidays taken in 1963 

by 1964, holidaymakers else- 1194 322 154 368 112 
where WEIGHTED (1 

at i Pate ete eta st 


Number of nights sway 
" 
5 or 6 
7 
8=13 
14 
15-20 
21 or over 
Not stated 


Average number of nights 
away 





Figures in brackets should be treated with reserve, because of the small base f igurene 
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Table 15 


Months in which main 1964 holidays were 
taken (question ic) 


(by region of residence) 


Region of residence 
England and Wales 
















Holidaymakers in Scotland 
WEIGHTED (100%) 


eighted figure 





Month in which Scottish 
holiday started 
January or February 
March 
April 








August 
September 
October 
November 
Not stated 

















Holidaymakers elsewhere 
WEIGHTED (100%) 


Unweighted figures 


Month in which holiday 
elsewhere started 


January or February 
March 

April 

May 
June 
July 
August 
September 
October 
November 

















Figures in brackets should be treated with reserve, because of the small base Cieuress 


f 
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Table 16 


Type of main holiday (whether stayed in 
more than one place) (question 1d) 


(by region of residence) 


Region of residence 


Scot= 
land Northern | 


Type of Scottish holiday 


Stayed one place only 63h 56.9 | 76.6 49.1 Lh.2 | 27.6 30.6 LOe2 


One place only apart 
from journey Me 1] 39 | 1164 | 13.9] 16.9 | 21.2 | 15.3 


England and Wales 





Holidaymakers in Scotland 
WEIGHTED ( 100%) 


font 


Unweighted figures 


No. 





Total one place on in 


holiday area 


More than one place in 
holiday area, none on 255 2209 
journey 

More than one in holi- 
day area, stayed 113 10.1 
somewhere on journey 


Total more than one place 
in holiday area 


= 
~~ Oo 
Y e 
ee 


e 







TOTAL 


ob 
a= 
oe 
F oa 


Ww 
& 
> 





Holidaymakers elsewhere 
WEIGHTED ( 100%) 


Unweighted figures 


ae 


% 







ras 
aan 
% 


Type of non=Scottisn 
holiday 


Stayed one place only 


One place only apart 
from journey 


Total one place only in 


holi are 







8002 | 80.2 76.0 







a 












86.0 













More than one place in 
holiday area, none on 
journey 

More than one in holi- 
day area, stayed 

somewhere on journey 


Total more than one place 
in holiday area 









14.0 











Figures in brackets should be treated with reserve, because of the small base figures. 
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Table 17 a SCOTTISH 


Holiday areas of MAIN holiday (places stayed) 
(question 1d) 
(by region of residence) 


Region of residence 


England and Wales 


Rest of] Total 
Mid= |Greater |England/England 
lands|London 


| Unweighted figures 


Holiday Areas 


(1) In Scotland (a) 
Orkney and Shetland 
Outer Hebrides 
Skye 
Northern Highlands 
Inverness (county) 
Speyside 
North East 
Deeside 
Argyll 
Perth, Kinross, Angus 
Clyde Coast 
Dumbarton, Loch Lomond 
Stirling 
Fife 
East Lothian 
South Central 
South West 
Border Country 
Edinburgh 
Perth (city) 

Dundee 

Aberdeen (city) 
Inverness (town) 
Fort Willian 
Oban 

Glasgow 

Ayr (town) 


In rest of Great 
Britain (b) 


Lake District 
Elsewhere in North 
Elsewhere 





NOTES (a) Places in Scotland were coded in accordance with the wishes of the Scottish 
Development Department, who supplied a map and definitions. 


(b) These were places visited in the course of a touring holiday which included 
Places in Scotland. An attempt was made to separate "holiday area® from 
*"journey*, but in practice this was not always possible in the case of 
touring holidays. 


General Many people stayed in more than one place, therefore percentages add to 
more than 100. 


f 
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Table 1 NON=SCOTTISH 
Holiday areas of MAIN holiday (places stayed) (question id) 
(by region of residence) 


Region of residence 


Scot- 
land Northern 


| sBngland and Wales and Wales 


All informants WEIGHTED 
(100%) 


Unweighted figures 


Holiday areas 
( £) England_and Waleg 


Greater London 3 (11.4) 
Other conurbations 3 (11.5) 


Lake District (29) 
Snowdonia - 


Regions apart trom above 


Northern England (2.9) 
North Eastern (2.9) 
North Western (23.0) 
North Midlands (1463) 
Midlands (2-9) 
Eastern (29) 
South Eastern (5.7) 
southern (2.9) 
South Western (11.4) 
Wales (5.7) 


Type of place in regions 


Seaside (51.5) 
Large town (5-7) 
Others (17.2) 


Abroad 


Ireland (North and 
South) 

Isle of Man 
Channel Islands 
France 

Germany 

Italy 

Other European 


countries 
Elsewhere 





Figures in brackets should be treated with reserve, because of the small base figures. 
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Table 18a SCOTTISH 





Areas in which nights were spent on journey 
for MAIN holiday (question 1d) 
(by region of residence) 


fort, solace R@Q10R Of, e8Sd ences aia of residence 


England and Wales 


Rest of] Total 
Mid- |Greater|England{England 
Northern lands London 
Wales} Wales 
70 


All_ informants (100%) 


Unweighted figures 


Holiday areas 
(1) In Scotland 


Orkney and Shetland 
Outer Hebrides 

Skye 

Northern Highlands 
Inverness (county) 
Speyside 

North East 

Deeside 

Argyll 

Perth, Kinross, Angus 
Clyde Coast 
Dumbarton, Loch Lomond 
Stirling 

Fife 

East Lothian 

South Central 

South West 

Border Country 


Edinburgh 

Perth (city) 
Dundee 

Aberdeen (city) 
Inverness (town) 
Fort William 
Oban 

Glasgow 

Ayr (town) 


In rest of Great Britain 


Lake District 
Elsewhere in North 
Elsewhere 


No nights spent on 
journey 
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Table 18b NON SCOTTISH 





Areas in which nights were spent on journey 
for MAIN holiday (question 1d) 
(by region of residence) 


Region of Residence 


England and Wales 









Rest of| Total 


All informants ( 100%) 
Unweighted figures 


Holi areas 






(1) 










England _ and Wales 
Greater London 
Other conurbations 


Lake District 
Snowdonia 


Regions (apart from above) 


Northern England 
North Eastern 
North Western 
North Midlands 
Midlands 
Eastern 

South Eastern 
Southern 

South Western 
Wales 


















0.2 


ot 
ARUOUDUWENMD 


Type of place in regions 








Seaside 
Large town 
Other 


















(41) Abroad 
Ireland (North and 
South) 
Isle of Man 
Channel Islands 





France 
Germany 

Italy 

Other European countries 
Elsewhere 








No nights spent on journey (80.0) | Qlt-1 





Figures in brackets should be treated with reserve because of the small base figures 
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Table 1 


Number of nights away from home and number of 
nights spent in Scotland on MAIN holiday 
(Questions 1 e & f) 
(by region of residence) 


Hol a in Scotland 


a of residence 
Total England and Wales 
Scot land| 
Rest of} Total 
Wales {| Wales 


All informants 


WEIGHTED (100%) 


; Unveighted 
figures 


Number of nights 
away 
4 
5 or 6 
7 
8-13 
14 


15-20 
21 & over 


Average number of 
nights away 


Number of nights in Scotland 


1=3* 

4 

5 or 6 

7 

8-13 

14 

15-20 

21 & over 


Average nmmber of 
hights in Scotland 





*1.e. as part of a touring holiday which covered other places as well. 
f 
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Table 19 Continued 


| tetiaaes seme elsewhere 


| ___sRegton of Residence of Residence 


England and Wales 


Total Scotland Rest of | Total 
Nor=- Mid=- | Greater] England |England 
thern | lands | London 
Wales | Wales 
All_informants 
WEIGHTED (14 222 


Number of nights 


Average number of 
nights away 





Figures in brackets should be treated with reserve, because of the small base figures 
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Table 20 


re ker t 
d holid ers elsewhere (questions 


(by sex) 


Holidaymakers in Holidaymakers 
Scotland elsewhere 


fiom | 


Total 


All informants (100%) 
Unweighted figures 


Informants who wents 
Alone 
|} With relatives or friends 


| People who accompanied 
informants* 


No one (went alone) 

Family and/or friends living 
with informant 

Relatives living elsewhere 
Friends living elsewhere 


Composition of holiday party 
Adults 21 and over only 
Young adults 16-20 only 
Adults and young adults 
Adults and children 5-15 
Adults and infants 0-4 
Adults,.children and infants 
Adults, young adults, children 
and/or infants 
tal 


| Size of holiday party 
One 


Two 

Three 

Four 

Five 

Six 

Seven or more 


Average number | 
of persons 2 Bend 3658 3eld 3eli7 


*Some informants were accompanied by persons in more than one category. Hence 
percentages add to more than 100. 
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Tahis ee 


Means of travel* to and from holiday area and when touring or going from 
Place to place 


(by sex) 


Holidaymakers in Holidaymakers 
Scotland elsewhere 


Total Total 
1 


Men j Women Women 


11h 
Unweighted figures 678 


Means of travel to holiday area 


Private car 

Coach/ bus 

Train 

Boat/ferry 

Airplane 

Motor cycle, scooter 
.Pedal cycle 


Means of travel FROM holiday area 


Private car 

Coach/ bus 

Train 

Boat/ferry 
Airplane. 
Motorcycle, scooter 
Pedal cycle 


Means of travel WHEN TOURING 


{based on all who toured) 


Private car 

Coach/ bus 

Boat 

Motorcycle/ scooter 
Airplane 

Pedal cycle 





*Only MAIN means of travel were recorded. Some informants used more than one, 
therefore percentages add to more than 100. 
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Table 23 
Types of accommodation (question 9a) 


(by composition of personal party) 


Holidaymakers in Holidaymakers 
Scotland elsewhere 


Composition Composition 
of party of party 


Total 
Adults 
only }|child- 


111 informants WEIGHTED (1008) 
% % % 


NOe 


Types of accommodation 


With friends or relatives 


Licensed hotel 

Unlicensed hotel, boarding or 
guest house 

Unlicensed hotel etc. - bed 
and breakfast only 


Farmhouse (paying guest) 

Camping (tent) 

Caravan (stationary) 

Caravan (toured) 

Dormobile, slept in car 

Rented house, bungalow, cottage, 
chalet 

Rented flat 

Holiday camp 

Hostelling 

Motel 


Other types 





Some informants stayed in more than one type of accommodation. Hence percentages 
add to more than 100. 
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Table SCOTTI 


Types of accommodation used in Scotland for 
MAIN holiday (in holiday area and on journey) 
(by area in which stayed) 


High= 
lands : ia Perth 
and 
Islands} East angus | Central! West 


t 1 


each place 
WEIGHTED ( 100%) 


Unweighted figures 


With friends or 
relatives 


Licensed hotel 
Unlicensed hotel, 
boarding or 
guest house 
Unlicensed hotel 
etc. = 
bed and break= 
fast only 


Farmhouse 
(paying guest) 


Camping (tent) 
Caravan 

( stationary) 
Caravan 

( toured) 
Dormobile, 

Slept in car 


Rented house, 
bungalow, cottage, 
chalet flat 

Holiday camp 

Rostelling 

Motel 


Other types 





Informants who stayed in more than one place are counted for each place, some 
informants stayed in more than one type ina given area. 
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Table 24b NON-SCOTTISH 


Types of accommodation stayed in for MAIN holiday 
(by country in which stayed) 



















Informants staying in each 


place (100%) 
Unseighted figures 













% 
Type of accommodation 
With friends or relatives 2163 
Licensed hotel 15.4 
Unlicensed hotel, 
boarding or 14.6 
guest house 
Unlicensed hotel etc., 
bed & breakfast only 502 
Farmhouse paying guest - 
Camping tent hel 
Caravan (stationary) 27.6 
Caravan (toured) 8 
Dormobile, slept in car 3e2 
Rented house, bungalow, 
cottage, chalet, flat 9.8 
Holiday camp 204 
Hostelling - 
Motel « 
Other types 204 
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Table 25 


Whether always able to obtain desired type of accommodation (question 10a) 
(by cemposition of holiday party) 


Holidaymakers in Holidaymakers 
Scotland elsewhere 


Composition Composition 
of party of party 


Adults} Adulte Adults} Adults | 


only |Children only {Children 


All_ informants 
WEIGHTED ( 100%) 


Unweighted figures 


able to obtain 
desired 
accommodation 


Yes, always 
Sometimes (stayed 
more than one 
place) 

No, stayed one 
place only 

Never, stayed 
several places 


Total 





Table 26 


Types of accommodation unobtainable (question 10b) 


Informants not always able to find accommodation: 
WEIGHTED ( 100%) 


Unweighted figures 


Types unobtainable 


Licensed hotel (48.7) 
Unlicensed hotel etc., full board (18.0) 
Unlicensed hotel etc. - bed & breakfast (12.8) 
Farmhouse a 

Rented house, cottage, flat (15.3) 
Caravan (18.0) 
Camp (tent) ( 7.7) 
Hostel om 


Others, no particular type (20.6) 





Some informants named more than one type, hence percentages add to more than 100. 
Figures in Sekckate should be treated with reserve, because of the small base figures. 
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Table 27 


Places in which accommodation was unobtainable (Question 10b) 


Holidaymakers in Scotland Holidaymakers elsewhere 


Total 


Informants unable to obtain 
accommodation 
96 WEIGHTED 39 























Informants unable to obtain 
accommodation 
WEIGHTED 


Unweighted figures Unweighted figures 


No. No. 
Places _in which unobtainable Places in which unobtainable 


Scotland 








England & Wales = regions 
Skye 





Northern 





Northern Highlands 


Inverness County North Western 





4 Eastern 





North East 





South Eastern 





Argyll 







Perth, Kinross, Angus Southern 


Clyde Coast South Western 










Dunbarton, Loch Lomond Wales 


Stirling 










South Central & South West Ireland 


Border Country 





Edinburgh 





European countries 
Inverness Town 


Fort William Place unspecified 













Oban 
Glasgow 


Ayr 


England 


No particular place 


Some people named more than one place in which they were unsuccessful, hence 
figures add to more than the base. 
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Table 28 


Reasons unable to obtain desired accommodation and 
next course of action (Questions 19c, d, e) 


Holiday~ §& Holiday= 
makers makers 
in else=> 

Scotland | 


Informants unable to obtain WEIGHTED ( 100%) 


Unweighted figures 


Reason 


None of type wanted at that place 
Type wanted was all full up (76013) 
Other reasons ( 16.4) 


If "full", whether booked and how long ago 


Booked: 


Less than one month ago ( 3.6) 
One = three months ago : ( 7-3) 
Longer ago : (10.9) 
Don't know : - 


Did NOT book ; (54.6) 


Next course of action 


Took different accommodation in same place 
Went to a different place 
Other actions 





Figures in brackets, should be treated with reserve, because of the small base figures 
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Table 29 
Whether (always) satisfied with accommodation (question 11a) 


(by type of holiday) 


Holidaymakers in Scotland Ki Holidaymakers elsewhere 

Type of Type of 

holiday holiday 
More 


One at Total One 
place place 


one 
on 
oa place opie 


Informants who stayed at 
places other than with 
relatives WEIGHTED (100%) 


Unweighted figures 


Whether satisfied with 
accommodation 


Yes, always 

Sometimes (stayed more 
than one place) 

No (stayed one place only) 

Never (stayed more than 
one place) 





Total 


Table _ 390 


Types of accommodation which were unsatisfactory (question 11b) 


Informants who experienced unsatisfactory accommodation 


WEIGHTED ( 100%) 


Unweighted fi s 


Types unsatisfactory 


Licensed hotel 

Unlicensed hotel etc. = full board 
Unlicensed hotel, bed & breakfast only 
Farmhouse 

Holiday camp 

Rented house, bungalow, cottage, flat, chalet 
Caravan 

Camping (tent) 


Other types 
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Table 31 


Those dissatisfied with each type of accommodation shown as a percentage 
of all users of that type (Questions 9a and 11b) 


Holidaymakers in Scotland | Holidaymakers elsewhere 


(b) (e) 
Number Number 
dissatis~ dissatis- 
fied fied 


Type of accommodation 


Licensed hotel 


Unlicensed hotel, etce, 
full board 


Unlicensed hotel etce, 
bed & breakfast 


Farmhouse 


Camping ( tent) 


Caravan, dormobile 


Rented house, bungalow, 
cottage, flat, chalet 


Other types 





NOTE: All numbers are weighted. 
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Table 32 


Ways in which different types of accommodation were 
unsuitable (Question 11c) 


Holidaymakers in Scotland 


Accommodation criticised 


Total (1) Licens 
-ed 


hotel 


Aptoreanie seria LA Abt eae |-heaeo™) | 92 || ta 

type WEIGHTED ( 100%) 92 85 33 38 

amin Ve lo [alt= [el 
NO % | Noe Noe | Noe Noe Noe 


Ways_in which unsatisfactory 














Inadequate provision of lavatories, 
bathrooms, washing facilities 

Other inadequacies of accommodation 

Complaints about food 

Complaints about cleanliness 

"atmosphere® unfriendly 

Siting unsuitable 

Service, staff, not good 

Not up to standard of brochure 

Other answers 


Informants complaining about each 
type WEIGHTED (100%) 


Unweighted figures 


Ways in which unsatisfactory 












Inadequate provision of lavatories, 
bathrooms, washing facilities 

Other inadequacies of accommodation 

Complaints about food 

Complaints about cleanliness 

®Atmosphere" unfriendly 

Siting unsuitable 

Service, staff, not good 

Not up to standard of brochure 

Other answers 







fo 


NOTES: (1) The total columns are the sums of the other columns and give an indication of 
the relative importance of each kind of criticism. 


(2) Criticisms in these columns relate to the sites. 


Figures in brackets should be treated with reserve, because of the small base figures 
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Table 33 


Places in which accommodation was unsatisfactory (Question 11b) 























Holidaymakers in Scotland Holidaymakers elsewhere 





_Informants experiencing 


unsatisfactory accommoda- 
tion WEIGHTED ( 100% 


informants experiencing 


215 } unsatisfactory accommoda= 173 
Hi} «= tion, WEIGHTED _( 100% 





. Unweighted figures 135 Unweighted figures 


Places = Scotland Places 





Orkney, Shetland, Hebrides 
Skye 

Northern Highlands 
Inverness County 


England & Wales — regions 


Northern 
North Eastern 













Speyside North Western 
North East North Midland 
Deeside Midland 
Argyll Eastern 
Perth, Kinross, Angus Greater London 
Clyde Coast South Eastern. 
Dumbarton, Loch Lomond 6 Southern 
stirling s South Western 
Fife 4 Wales 

East Lothian hk 

South Central 2 Ireland 

South West 19 







Border Country European countries 


Bow 


Edinburgh 
Aberdeen 
Inverness Town. 
Fort William 
Oban 

Glasgow 

Ayr 









os 


= 
NW A= & 





Some informants named more than one place, hence percentages. add to more than 10Q. 
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Table 3h 


Those dissatisfied with accommodation in a place expressed as a percentage of 
those staying in that place 


(For selected places in Scotland only*) 


Holidaywakers in Scotland 


(b) 
Number 
dissatisfied 


‘Places = Scotland 





Orkney, Shetland, Hebrides, Skye 
Northern Highlands 

Inverness County 

North East Scotland 
Speyside, Deeside 

Argyll 

Perth, Kinross, Angus 

Clyde Coast 

Dumbarton & Loch Lomond 
Stirling, Fife, East Lothian 
South Central 

South West 

Border Country 


Edinburgh 
Inverness Town 
Fort Willian 
Oban 

Glasgow 





{.@,. those places where the number staying 1s large enough to justify separate 
analysis. Some areas with small numbers have been grouped together in the 
tableo 
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Table 35 


Places to which day trips were made or which people went out of their way 
to visit in the course of a main Scottish holiday (Questions 12a, b, c) 


Holidaymakers in Scotland | Holidaymakers elsewhere 
All informants 
arg WEIGHTED (100%) 1003 














All informants 
WEIGHTED (1 ) 





Unweighted figures Unweighted figures 


Informants who: 





Informants who: 










Made day trips etc. 
Did NOT make day trips etc. 


851 rican Made day trips etc. 764 76.2 
263 2326 Did NOT make day trips etc.| 239 238 


Places visited in England 
and Wales 












Total 


Places visited in Scotland 











2e2 Greater London 
PS Other conurbations 


Orkney & Shetland 
Outer Hebrides 
Skye 

Northern Highlands 















































12h Regions: Northern 





































Inverness (County) 1369 North Eastern 
Speyside Se) North Western 
North East 1364 North Midlands 
Deeside 8,1 Midlands 
Argyll 17ei Eastern 
Perth, Kinross, Angus 272 South Eastern 
Clyde Coast 29.9 Southern 
Dunbarton, Loch Lomond 6.0 South Western 
Stirling hol Wales 

Fife 

East Lothian 305 Scotland 

South Central 

South West 15.0 Places outside Great 












Border Country 4.9 Britain 









Edinburgh Sor Type of place in regions 















Perth Wa of England & Wales 
Dundee 
Aberdeen 369 Seaside 


45 Large town 
Sail Other 
Sait Not identified 


Inverness town 
Fort: Willian 
Oban 

Glasgow 

Ayr 












Places outside Scotland 
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Table 36 SCOTTISH 


Means of transport for day trips in the course of a main Scottish holiday (Question 12d) 
(by areas in Scotland to which trips were made) 


Clyde 
North] Perth | coast 


Day trips to each area { 100%) 


Means of transport 


Private car 

Bus, coach 

Train 

Boat, ferry 
Walk, pedal cycle 





Table SCOTTI 


Reasons for making day trips in the course of a main Scottish holiday 
(by areas in Scotland to which trips were made) 


North |Perth | coast 
Fast pyoy . 
no cna arate | an | | oe] se] or Por | ae a 
No. % R % % % % meh % 


Reasons for visiting 


Had heard it was beautiful 
or interesting 
Had been before and liked it 


Place has literary or 
historical associations 

Place has other specific 
features 


To visits shops 

To visit friends, relatives 

To engage in some particu- 
lar activity 

To have a day at seaside 
Part of arranged tour 

Because of old personal 
associations 


Other reasons 


No particular reason 
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Table 38 


Activities done on holiday, unable to do and most liked (questions 13a, b, c) 
Totals only for holidaymakers in Scotland and holidaymakers elsewhere 


Holidaymakers in Scotland | Holidaymakers elsewhere 


ae = = 


done do but 
could not | 
AlJ_informants WEIGHTED (100%) 
Unweighted figures 













(Q-13a) | (Q.13b) 





























Qutdoor activities 


Visiting beauty spots 
Looking at shops 
Sitting about, relaxing 
Walking 

Motoring 

Sitting on beach 

Putting, miniature goif 
Boating, sailing 
Visiting funfairs etc. 
Bathing in the sea 
Fishing 

Mountain or rock climbing 
Playing golf 

Bathing in swimming pool 
Bird watching 
Photography 

‘Playing tennis 

Bathing in river or lake 





Other outdoor games and sports 


Other outdoor activities 


Indoor activities 


Talking to local people 
Visiting buildings, places of 
historical interest 

Watching TeVe, listening to radio 
Reading 

Going to local pubs 

Visiting relatives 

Going to cinema 

Visiting museums, art galleries 
Playing indoor games 

Going to festivals, local events 
Going to theatre, opera 

Dancing 

Bingo 





















Other indoor activities 


None/don't know 
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Table 39 


Leading holiday activities in Scotland and elsewhere (Question 13) 
(by sex) 


Holidaymakers in Scotland Holidaymakers elsewhere 
: Could 
NOT 
do do 
20 | |e | kes a 


| 280 | 280] 362] 362] 362) 
% %| % %| &% 





















All informants 


WEIGHTED ( 100%) 
Unweighted figures 








Outdoor activities 


Visiting beauty spots 
Looking at shops 
Sitting about, relax= 














Sitting on beach 
Putting, miniature golf 
Boating, sailing 

Visiting fun fairs etc. 
Bathing in the sea 










Indoor activities 


Talking to local 
people 
Visiting places of 
historical interest 
Watching T.V., radio 
Reading 
Going to local pubs 
Visiting relatives 
Going to cinema 
Visiting museums, 
art galleries 
Playing indoor games 
Going to festivals, 
Local events 
Going to theatre, 
opera 
Dancing 
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Table 40 


Leading holiday activities in Scotland and elsewhere (Question 13) 
(by family composition) 






Holidaymakers in Scotland Holidaymakers elsewhere 
Family composition Family composition 


Adults 16+ Adults and Adults 16+ Adults and 
only children only children 
Could Could Could Could 

| Did} Nor] Ter} nor |S pia }wor | Mee 
: ke ip | ma like do 



















ALL informants | | 
| ra ro rh or er) el oe | | 50 af wo) 







mmeighted fi s 


g|%1/%|%\/% |% | % | 8} B) S| 2] % 


! 
\ 
| 



































tdoor activiti 


Visiting beauty 
spots 
Looking at shops 
Sitting about, 
relaxing 
Walking 
Motoring 
Sitting on beach 
Putting, miniature 
golf 
Boating, sailing 
| Visiting fun fairs, etc. 
Bathing in the sea 






1.1 : 12.4 67.0 





Indoor activitie 


Talking to local 
people 
Visiting places of 
historical interest 
Watching TeV.» radio 
Reading 
Going to local pubs 
Visiting relatives 
Going to cinema 
Visiting museums, 
art galleries 
Playing indoor games 
Going to festivals, 






| 4.312723 13504 
























local events 

Going to theatre, 

rat § 561] 1309 [1162 ae | tase| Wore 
Dancing 325] 1209 | 1220 26.5 |2067| 16.7 
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All informants 


WEIGHTED ( 100%) 


Unweighted figures 


Outdoor activities 


Visiting beauty spots 


Looking at shops 


Sitting about, relax= 


ing 

Walking 

Motoring 

j Sitting on beach 

Putting, miniature 
golf 

Boating, sailing 

Visiting fun fairs, 
etc. 

Bathing in the sea 


| Indoor activities 


Talking to local 
people 
Visiting places of 
historical interest 
Watching T.V., radio 
Reading 
Going to local pubs 
Visiting relatives 
Going to cinema 
Visiting museums, 
art galleries 
Playing indoor games 
Going to festivals, 
local events 
Going to theatre, 
opera 
Dancing 


Table 41a _- SCOTTISH 


Leading holiday activities in SCOTLAND (Question 13) 
(by terminal education age) 


aT oh a education seers TET 


| Sunder | & under 20 | 20&over® | over | 20&over® | 
wer Most Pars MOST Could MOST 
like OT | atke pe like 


721 288 


HE EEE RH 
% % % % % % % % % 























70.1 4.8 32.6. 1 75-0 5.9 
Del 8 1369 60.8 160 
68.1 205 295 61.8 305 
58.9 Lek 26.3 70.4 569 
55.6 1e7 24.0 65.3 42 
19.7 9.4 2023 2.4 | 1165 
2h. 320 4.0 1961 261 
1523 8.3 he2 18.4 | 11.8 
20.1 303 Ta 10.4 rh] 
13.2 13.9 11.2 2008 | 223 
Sle7 108 Fe 53h} 1o4 
het Lek 2126 L903 8.3 
3903 1.1 205 0.3 ol 
31.1 220 3el 5204 1-0 
Look 1.5 10.1 3320 2-8 
34.2 ol | 72 |] 36.1 ol 
20.0 TB) { 2.6 1526 328 
14.8 4.0 2.8 17.0 6.9 
14.8 2e1 1.3 || 16.0 elt 
12.9 h6 2.6 12.5 6.6 
11.6 11.5 6.8 14.9 | 11.3 
9.7 78 505 Bed 549 





Includes 18 still attending. 
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Table 4ib NON=SCOTTISH 


Leading holiday activities ELSEWHERE 
(by terminal education age) 


Terminal education aotekeae 


[ okowrs | 


Ce Bens nt Could 
MOST MOST 
tees aeses 34 IED 
: % % 


Qutdoor activities 


Visiting beauty spots H 61. (60.7) 
Looking at shops 1 (60.7) 
Sitting about, relax- 

ing (60.7) 
Walking ° e (5524) 
Motoring 2 ' (3726) 
Sitting on beach (75-0) 
Putting, miniature 

golf 1 ( 1.8) 
Boating, sailing | (23.2) 
Visiting fun fairs, 

etce (25.0) 
Bathing in the sea * (6767) 


Indoor activities 


Talking to local 

people (43-0) 
Visiting places of 

historical interest ) (57.0) 
Watching T.V., radio (46.4) 

Reading (50.6) 

Going to local pubs ° (41.9) 

Visiting relatives 1 ( 125) 

Going to cinema ° aes (16.1) 
Visiting museums, 

ert galleries 0 (35-8) 
Playing indoor games (26.8) 

Going to festivals, 

local events (250) 

Going to theatre, 

opera (12.5)|( 9.0) 
Dancing a | 0 (2520) ( 1463) 





* {ncludes 18 still attending 


Figures in brackets should be treated with reserve, because of the small base figures 
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_ 


Table T 


Reasons for being unable to take part in certain 
holiday activities in SCOTLAND 


Holiday activity prevented from doing 


Outdoor activities Indoor activities 


Sitting Visiting Going 
on beauty to 
beach spots theatre 


Informants unable to participate WEIGHTED 


Reasons unable 
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No facilities at holiday place 
Weather unsuitable 
Prevented by 111 health 
Prevented by domestic reasons 
Didn't have enough time 
Hadn't necessary equipment 
Other specific reasons 
Vague answers, don't know, 

ho particular reason 











*qul 
el °asTy sul 
suns jo “our 
-§ 
i ga08td 








SIlVPApqoe woOpul 








ar7eBeys JTO8 
0° Buy 
Buyop |} -feTd 


sqods 
A£qn83q 
SUIIESTA 


Yveaq 
uo 


suya4ts 





SUSTIES 
*suyyeog 


eovtd APY TOY 9B SosATTsoes ON 


(SHO) GALHDIGN Osea; o;aaed oF oTqedn SaUcmLIOjUl 





uoseer Jetnoyxqued ou 

*youy 4,U0p *szemsue onde, 
Suoseer OF Jyoods wzey1od 
quomdtnbe Axessaoeu 4,upeH 
outa Ysnous sary 4,UPTG 
suoseo oyqsouop Aq pequoaatd 
UITe9U-TTF Aq paquoAedsd 
eTAeayNsun wsyAeaM 


TT TIT D kD 
Siqoun suoscey 














SOTAsAs oe ZOOpyANo 


Bujyop wo1y pequaaeud soyazayqoe AEP; TOW 





TUGHMISTS SeTapyayqoe 
ASP TLOy upequeo uy qued ayeq 02 sTQeun Buseq w0J suosBaY 


HSILIOOS-NON dey OTqeL 





143 


Table L3 


Meals eaten in cafes or restaurants (Questions 14a, b, d) 


All _ informants WEIGHTED 
(100%) 


Unweighted figures 


Types of meals eaten out * 


NO meals eaten in cafes or 
restaurants 

Breakfast 

Lunch, midday meal 

High tea, dinner, supper 


Informants who ate meals out 
( 100%) 


Did you have difficulty in 
finding the kinds of places 
you wanted to have a meal? 


ON_WEEKDAYS: Often 
Sometimes 
Never 

Didn't try on weekdays 


Total 


ON SUNDAYS: often 
Sometimes 

Never 

Didn't try on Sundays 


Total 


Did you enjoy these meals? 


Always 

On most occasions 
Sometimes 

Never 


Total 


(by sex) 


Holidaymakers in Scotland ‘Holidaymakers elsewhere 


ee 
wake 
Now. $5 % | % % gj 


NOe 


BOoces 





* Some informants ate more than one type of meal, hence percentages 
add to more than 100. 
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Table dy 


Reasons why meals were not (always) enjoyed (question 14c) 


Holidaymakers Holidaymakers 
in Scotland elsewhere 


Informants who did not (always) enjoy 
meals eaten out WEIGHTED ( 100%) 


Unweighted figures 


Reasons concerned with food 


The food was poor® 

Choice of dishes on menu was poor* 
Food was not hot* 

Portions were too small 


Reasons concerned with service 


Service was poor* 
Had to wait for table, queue* 


Reasons relating to cleanliness 


The restaurants/cafes were dirty* 
Toilet facilities were poor* 


Other reasons 
Charges too high* 
Not always able to find kind of 


place preferred 


Other reasons 





Reasons marked * were prompted; the remaining ones were mentioned 
spontaneously. 
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Table 45 


Whether there was always enough to do (questions 15a & b) 
(by sex) 


Holidaymakers Holidaymakers 
in Scotland elsewhere 


All informants WEIGHTED ( 100%) 


Unweighted figures 


Whether NOT enough to do: 


During the day Yes 
No 


In the evenings 13.8 1105 | 1001 
8602 | 8347 888 rr res 


re 010 | 100-0" | 103 | 
155 | 139 1261 69 609 706 | 643 
959 | 8661 8709 934 | 9301 | 92eh | 9507 
1003 


ih pes fie ee | 100.0 | 100.0 | sone | 


When weather was bad Yes 10h | 10.4 
No so 81.7 
Weather never bad 


Informants with children 
in party (1 


Whether NOT enough for 
children to do: 


During the day 
89.3 


fw fe [i i oa] 


In the evenings 38 10.3 905 11.25 | te2 10.3 
331 89-7 90.7 88.5 Le or ee Co 


| 369 | 100.0 | 100.0 | 100-0 } 10000 | 


On Sundays ) ht | 1161 | 1068 | 1405 19| be7 | 503 1. be2 
328 88.9 89.2 88.5 3824 95.3 She7 as 
SM 
When weather was bad 85 | 23.0 | 2561 | 2005 47 ue 1102 | 1201 
[ aa ae eA rae 354 88.8 ae 


Note: The answer "Yes" means there was NOT enough to do. 
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Table 


Whether any additional facilities required (question 15c) 


Whether toilet facilities satisfactory in all places visited 
(question 15d) 


(by sex) 


Holidaymakers Holidaymaksrs 
in Scotland elsewhere 


cerns 


32.6 3008] 34.5 
6704 est 2} 65.5 


Whether toilet facilities 
satisfactory 
Yes le Thee 80.9} 80.7 | 81.0 
No 25.8 19.1 19.3 19.0 


= 
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Table 47 


Places in which additional facilities for adults were wanted (question 15c) 


Holidaymakers in Scotland | Holidaymakers elsewhere 


t 















Unweighted figures | Unweighted figures 

















Informants who: 


Wanted additional facilities 


Did NOT want additional 
facilities 


Informants who: 


Wanted additional facilities 


Did NOT want additional 
facilities 









Total 






Place Place 


Orkney & Shetland 
Outer Hebrides 
Skye 

Northern Highlands 
Inverness (county) 








Major conurbations 









Lake District . 























Regions in Great Britain 

























































Speyside 

North East 

Deeside Northern 

Argyll East & West Ridings 
Perth, Kinross, Angus North Western 
Clyde Coast North Midland 
Dumbarton, Loch Lomond Midland 
Stirling Eastern 

Fife . South Eastern 
East Lothian Ts Southern 

South Central g South Western 
South West 22 Wales 

Border Country 8 

Edinburgh 23 Countries outside Oreat 
Perth (city) 1 Britain 

Dundee . 5 

Aberdeen (city) 2 Ireland 
Inverness ( town) 18 Isle of Man 
Fort William 17 Channel Islands 
Oban 23 

Glasgow 7 

Ayr 10 Other countries 
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Table Lg 


Places in which toilet facilities were unsatisfactory (question 15e) 


Holidaymakers in Scotland Holidaymakers elsewhere 


| All informants WEIGHTED 
(400%) 


Unweighted figures 


Informants who: 


Found unsatisfactory 
toilet facilities 


Did NOT find any 


Total 


Place 


Orkney & Shetland 
Outer Hebrides 

Skye 

North Highlands 
Inverness (county) 
Speyside 

North East 

Deeside 

Argyll 

Perth, Kinross, Angus 
Clyde Coast 
Dumbarton, Loch Lomond 
Stirling 

Fife 

East Lothian 

South Central 

South West 

Border Country 


Edinburgh 

Perth 

Dundee 

Aberdeen 
Inverness (town) 
Fort William 
Oban 

Glasgow 

Ayr 


Cannot remember place 


Places in England*® 


All_ informants WEIGHTED 


Unweighted figure 


Informants who; 


Found unsatisfactory 
toilet facilities 


Did NOT find any 


Total 


lace 


Places in Scotland* 


England _ and Wales 


Major conurbations 


Regions 


Northern 

East & West Ridings 
North Western 
North Midland 
Midland 

Eastern 

South Eastern 
Southern 

South Western 

Wales 


Outside Great Britain 


Ireland 
Channel Islands 


France 
Elsewhere 


Cannot remember place 


Type of place in regions: 


Seaside 
Large town 
Other 





*Visited, not necessarily stayed in. 
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Table 51 


Purchases of presents and souvenirs (question 16) 


(by residence for holidaymakers in Scotland; by 
place of holiday for holidaymakers elsewhere) 


Holidaymakers Holidaymakers 
in Scotland elsewhere 
Place of Where holiday 
residence taken 
Total Total 
Else- Great 
wher Britain 
10s 
Noo % 


@o 






All_informants WEIGHTED 


Unweighted figures 





NO. 





Types of goods bought 


Bricwa-brac, vases, 
pictures, ornaments, 
dishes, etc, 821 916 91.3 


Clothing: (textiles): 


Knitwear 106 

Tweeds 55 

Others 498 

Other clothing 136 
Food: Confectionery, 310 

sweets 
Biscuits, cakes 160 
Other foodstuffs 59 

Trinkets 369 
Toys 289 
Household textiles, 8 

tablecloths, etc. 21 
Smoking requisites, 

ashtrayS, etCe 104 
Cosmetics 89 
Handbags, wallets, purses 93 
Whisky, liqueurs, wines, 

spirits 50 
Postcards 95 
Literature, books, etc. Fay 
Gardening items Li; 
Pens, pencils 39 


Sporting goods 25 





Other types of goods L8 h.O 64, 64 5.8 


No purchases made 15.6 


228 20.5 235 ' 23.4 25.8 12,8 
Average No. of types per 


Where an informant has bought more than one type of goods classified under the same 
heading, he appears more than once in the figures, e.g. the figure of 100% buying 
bric-a-brac abroad means that types bought amounted to the same as the number of 
informants, NOT that all holidaymakers abroad bought bric-a-brac. 


f 
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Table 52 


Whether articles were made in Scotland (question 16d) 


(Holidaymakers in Scotland only) 


Whether made 
in Scotland 


Sez 
know 
% % % 





Types of goods bought 


Bric-a-brac, vases, pictures, ornaments, 


dished. ,eht. 821 36.7 21.9 hiek 
Clothing: (textiles): Knitwear 106 86.8 5e7 725 
Tweeds 55 96.4, 3.6 - 
Others 498 58.2 16.7 251 
Other clothing 136 het 2345 3204 
Food: Confectionery, sweets 310 58.7 14.2 27el 
Biscuits, cakes 160 95.6 aot 1.3 

Other foodstuffs 59 9322 5e1 1.7 | 
Trinkets 369 5426 13.8 31.6 
Toys 289 2704 3302 39.4 
Household textiles, tablecloths, etc. 218 6029 6.4 | 32.7 
Smoking requisites, ashtrays, etce 104 hook 2341 | 36.5 
Cosmetics 89 | 2720 38.2 34.8 
Handbags, wallets, purses 93 : 3305 18.3 48.4 
Whisky, liqueurs, wines, spirits 50 82.0 8.0 10.0 
Postcards 95 50.5 8.4 hie1 
Literature, books, etc. 77 32.5 2304 be 
Gardening items Ly 2703 18.2- 54.5 
Pens, pencils 39 3303 28.2 38.5 
Sporting goods 25 20.0 20.0 60.0 
Other types of goods L8 58.4 2720 1406 
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T. a .SCOTTISH 


Per capita expenditure on various holiday items (question 17b) 






Items 


Enter- | Food | Presents 

tain- and and 

ment drink | souvenirs 
area* ¢ 


prim | es | sos faces | oe | some | some] sony 









All informants 
IGHTED (1 


Unweighted figures 


















Per capita expenditure 
Nil 


Up to & including £5 
Over &5 up to £10 
Over £10 up to £15 
Over £15 up to £20 
Over £20 up to £25 
Over £25 up to £30 
Over £30 up to &40 
Over £40 up to £50 
Over £50 







Not stated 










hed] be? he? be7 Le ey) bed 
2.0 ooo [ico]. | Hoo OO a 


“informants taking "package" holidays where the separate costs of transport and accommodation 
were not known have been excluded from these columns and are shown separately. They are 
included in the "All items® column. 


Total 


Average per capita 
expenditure 






‘apart from food and drink included in cost of accommodation or "package* holiday. 


®sec texte 
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Table 53b NON-SCOTTISY 


Per capita expenditure on various holiday items (question 17b) 





All items 












holiday! holida 
area* | area* 





All informants 


WEIGHTED (100%) 
Unweighted figures 















Per capital expenditure 
Nil 











Up to & including £5 
Over £5 up to £10 
Over £10 up to £15 
Over £15 up to £20 
Over £20 up to £25 
Over &25 up to £30 
Over £30 up to 20 
Over £40 up to £50 
Over £50 


























Not stated 







Total 












29} 2.9] 3.2 | 2.9 2.9 2.9 
1003 10040|100.0 | 100.0 100.0 [100.0 100.0 10020 


£23019 2.78 2260 
) 


s 

Informants taking "package" holidays where the separate costs of transport and accommodation 
were not known have been excluded from these columns and are shown separately. They are 
included in the "All {items* column, 






Average per capita 
expenditure 





5.79 | 28.47 | 2.38 





* apart from food and drink excluded in cost of accommodation or "package" holiday. 


Osee texte 


155 


Table 54 


Average per capita expenditure on various holiday items* (question 17b) 


{by place of residence for holidaymakers in Scotland; 
by place of holiday for holidaymakers elsewhere) 


Holidaymakers Holidaymakers 
in Scotland elsewhere 


Place of Place of 
residence holiday 
















Great 
Britain 







All_ informants WEIGHTED (100%) 


Unweighted figures 







Average per capita expenditure 


gn: 






Transport to and from 
holiday area 

Transport while in holiday area 

Accommodation 








®Package® holiday® (not 
included in above) 








Entertainment 

Food and drink (apart from 
accommodation) 

Presents and souvenirs 














All items (including "package" 
holiday where applicable)* 






x 
See text of report. 


bine package holiday expenditure is based on the following numbers (weighted): 


Holidaymakers in Scotland: 10 Scottish residents 
78 residents elsewhere 


Holidaymakers elsewhere: 38 holidaymakers in Great Britain 
54 holidaymakers abroad. 
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Table 55 


Whether main holiday was FIRST visit to holiday area (question 18a) 


How FIRST heard about holiday area (questions 18b c d) 


(by place of residence for holidaymakers in Scotland; 
where holiday taken for holidaymakers elsewhere) 


Holidaymakers in Scotland Holidaymakers elsewhere 
Place of Where holiday 

ae | 
| area ee, 






residence 


All informants WEIGHTED 
(100%) 
Unweighted fipures 





Whether first visit 


Yes 
No 


Total 
How FIRST heard about 


Friends, relatives, 
live, used to live, 


there 327. «$29.4 «6129.7 «1 2901 
From people who had been | 

there 275 2he7 | 2h.2 251 
Used to live there 1h; 12.9 11.3 14.23 
Saw advertisement | Ue op 2s 


Ad:_seen in: 


on ets sea RED. te off ee ans SERN Cane SRT, 





Local press 16 i 1.0 ff 
National press ti o2 
Magazine 

Poster 

Elsewhere 


Other publicity material 


Details: Brochures 


sa fe «nea aA a we verre eh eaD oemeae Te 1 RO LAY we —TeE NE 


Guide books h 
Leaflets hk 
Other | 3 ) 
Tourist agency eee |.) 1.2 ott Sih lec 23 203 ol 94 
Discovered on outing, 
passing through 17 125 2e7 Pi) 11 1.1 1.1 1.1 
Other specific ways 21 109 ely 352 17 1.7 1.8 jel 
"Just heard about it" 36 | 342 | 305 | 320 25 265 206 202 
"Just wanted to try 
new place" ; 48 43 27 526 j 35 Jan 365 303 
t 
"Have always known 
about it" 134 12.0 18.8 6.3 118 1127 11.7 12.2 
"Don't know, can't 
remember 20 1.8 at 3.0 18 1.8 1.6 pe 
t H 


Only 3.3% of holidaymakers in Scotland and . of holidaymakers elsewhere had ever 
seen the STB publication "Take Note". 


157 


Table_56 


Adequacy of information obtained BEFORE going on main holiday 
(Questions 18f & g) 


(by place of residence for holidaymakers in Scotland; where holiday taken for 
holidaymakers elsewhere) 


Holidaymakers in Scotland Holidaymakers elsewhere 


Place of Where holiday 
residence 


taken 
Total Total 
Scot- | Else= Great 
land {| where Britain Abeoa? 
All informants WEIGHTED 
( 100%) 1114 512 1003 180 
% % % % % 


NOe Aa ri) i} No. 


Whether enough information 
and additional information 


required BEFORE holiday 


Had enough information 


Wanted more information 
about: 


Places of interest 
generally 

Facilities for 
entertainment 
Places of historical 
interest 

Roads, routes 

Accommodation, 
hotels, etc. 


Other specific information 


Information in general, 
vague answers 


Not stated 
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Teble 57 


Information obtained while on holiday (Question: 18h) 


Satisfaction with information obtained while on holiday (Question 18c) 


(by place of residence for holidaymakers in Scotland; where holiday taken 
for holidaymakers elsewhere) 


Holidaymakers Holidaymakers 
in Scotland elsewhere 


Place of Where holiday 
residence taken 


Scot- | Else-~ Great 
Abroad 
land {| where Britain 


All informants WEIGHTED 


Unveighted figures 


Informants who: 


Did NOT go anywhere for 
information while on 
holiday 


Where information obtain 


Local information bureaux 
Asked local people 
Railway or bus stations 
Asked at hotel 

Asked in booksellers 
Tourist office, agency 
Town Hall 


_ Elsewhere 


Not stated 


Informants satisfied with 
information (as % of those 
seeking information) 107! 78.7 
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Table 59 


Reasons for very good or quite good impressions ® of main holiday (Question 19b) 


(by residence for holidaymakers in Scotland; place of holiday for holidaymakers elsewhere) 


Holidaymakers Holidaymakers 
in Scotland elsewhere 
Place of Where rR intrnsnn 
residence 


Scot- Else-|| Great 





& 
informants having favourable 
impressions WEIGHTED ( 100%) 


Unweighted figures 


Reasons 


Because weather was good 

Good scenery 

Because the hotel accom- 
modation was good 

A. quiet, restful holiday 

Good company, met old 
friends 

Lots of facilities for 
entertainment 

Because like staying with 
relatives 

Able to practise favourite 
occupation 

Nice people 

Like touring 

Good/clean beaches 

It was cheap 


Other reasons 


Vague answers (eege 
enjoyed it) 


No reason given 





i.e. those saying "best ever®, "very good", "quite good". Some of those saying 
quite good® made qualifying comments indicating why they had not given a higher 
rating. For Scottish holidays 23e7% of those saying "quite good® mentioned bad 
weather, compared with 10./@ for holidays elsewhere, 


@ 
Bad impressions are insufficient for detailed analysis, 57% of those having bad 
impressions of Scottish holidays mentioned the weather and 21% poor accommodation. 
For holidays elsewhere the corresponding figures are 9% and 23%e~. 


f 
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Table_60 


Profiles of holidaymakers in Scotland and of holidaymakers elsewhere 







































Holidaymakers in 
Scotland 


Holidaymakers 
elsewhere 









All informants WEIGHTED ( 100%) 
Unmeighted figures 
Sex_and household status 


Men = heads of households 
non=-heads 


Women - housewives 
non-housewilves 





Total women 


Total 


Household composition 


Adults only (age 16 & over) 
Adults & children 5 = 15 
Adults & infants 0- 
Adults, children & infants 


Total 
Household size 





One person 
Two persons 

Three persons 

Four or more persons 


Lives in institution 


Social class of head of household 


I 
II 

III non-manual 
IV non-manual 





Total non-manual 
I1lI manual 
IV manual 
v 
Total manual 


VI (unoccupied) 


Region of residence 


Greater London 
- Rest of South East 
South West and Wales 
Midlands 
North West 
North East and North 
Scotland 
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e contid 


Profiles of holidaymakers in Scotland and of holidaymakers elsewhere 


Holidaymakers in Holidaymakers 
Scotland elsewhere 


All informants WEIGHTED (100%) 


nweighted figures 


Terminal education age 


. 15 and under 
16 = 19 
20 and over 
Still attending 
Not stated 


Personal income of head of household 


Up to £3. 106 a week 
Over £3.10. up to £5.10. 
Over £5.10. up to &7.10. 
Over £7.10. up to £10.06 
Over £10.0. up to £15.0. 
Over £15.0. up to £20.0. 
Over £20 


Not stated 


Length of paid holiday 


Men: Not working 
3 - 5 days 
6 = 10 days 
11 = 15 days 
Over 15 days 
Varies, no information 
None 


Total men 


Not working® 

Sina 

6 = 10 days 

11 - 15 days 

Over 15 days 
Varies, no information 
None 


Total women 


Personal connections with Scotland (English 
and Welsh residents only) # 


Relatives live there 

Friends live there 

Informant used to live there 
Some forebears came from there 
Spouse came from there 


Other ties 


None 





*Among married women holidaying in Scotland, 47.6% of their spouses had over 
15 days holiday, compared with 314% of spouses of married women holidaying elsewhere. 


*Some informants mentioned more than one personal connection, therefore percentages 
add to more than 100% 
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Table 61 


Type of holiday preferred (question 20) 


(by place of residence for holidaymakers in Scotland; whether holiday 
in Great Britain or abroad for holidaymakers elsewhere) 


All informants WEIGHTED 100% 
Ynweighted ficures 


Do_ you yourself prefer = 
(1) A holiday ina 


quiet place or 
in one with lots 
of people about? 


A touring holi- 
day or staying 
in one place? 


A holiday in 
Great Britain 
or one abroad? 


A seaside holi- 
day, one among 

mountains, one 

in the country 

or one ina 

big town? 


A holiday on 
your own, with 
your personal 
party or an 
organised group? 







(vi) A holiday which 


you plan for 

yourself or — 
one which is 

arranged for 

you? 


A holiday in 
a@ new area, 

or in one 
which you have 
visited 
before? 




















Holidaymakers in Holidaymakers 
Scotland elsewhere 
Place of | Place of 
residence holiday 
Great 
nd | oa 
ooh | phen 1] 602 bet008 > | SC ee 
| 678] 256 | bee | 
Noe % % % % 
Quiet 793} 7162} 65.2 | 76.3} 59h 
Lots of 
people 191} 17-1 | 21.9 1361 30.0 
No preference] 130] 11 1229 10.6 10.6 
TomL _| 1114 [100.0 | 100.0 | 100.0] 100.0 | 100.0 _| 
Touring 420} 37.7 | 31.2 13.2] 28.3 
One place 5331 47.8 | 54.7 42.0} 5304 
Nopreference | 161] 14.5 | het | 1he8} 18 
TOTAL _|. 1114 }100.0 | 100.0 | 100.0} 1003|100.0 | 100.0 | 100.0 _| 
Gt. Britain | 686] 61.6] 61.7 | 61.5} 
Abroad 205}| 184 | 20.3 | 16.8] 
No preference | 223; 20.0} 18,0 21.7} 
1114 |100.0 | 100.0_| 100.0} 





Seaside 500 
Mountains 210 
Country 211 


7 
preference 


146} 1301} 1002 | 15269 112) 14011 14-4} 1000 
Tora, _| 1114 [100.0 | 100.0 | 100.0] 1003 |10020] 100.0 | 100.0 _| 


31} 2.8] 2.0 305] 4h} beh 
Personal 
party 953} 85-5 | 8961 82.64 851) 84.8 
Organised 
group 82} Tels 58 8.6) 78] 7.8 
No preference s 1 0 0 


2 
[111 [100.0 | 100-0 | 100.0] 1003 |100.0 | 100.0 


Planned for 
889 | 79-8 | 84.0 | 7603} 804) 80.1 80.8 | 77.2 
156] 14.0 | 11.7 1509} 132) 1362 12.2] 17.8 
preference 69} 6,2 8} 6 6 0 0 
190.0 [120.0 | t00.0}105]100.0 100.0 


ror ono | 0.0 


710} 63.7 | 62.9 | 64.5} 648] 64.6 7006 
One 
visited 
before 201] 18.1 20.3 16.1] 192} 19.1 12,2 
No 
preference | 203] 18.2 | 16.8 1904} 163 17-2 












TOTAL 
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Table 65 


Place in which most recent holiday prior to 
1963 was spent (questions 2ic & 22d) 


196, 1964 
Holidaymakers Holidaymakers 
in Scotland elsewhere 


All_ informants WEIGHTED ( 100%) 
Unweighted figures 


Place of most recent Scottish holiday 
Orkney & Shetland 
Outer Hebrides 
Skye 
Northern Highlands 
Inverness (county) 
Speyside 
North East 
Deeside 
Argyll 
Perth, Kinross, Angus 
Clyde Coast 
Dumbarton & Loch Lomond 
Stirling 
Fife 
East Lothian 
South Central 
South West 
Border Country 


Edinburgh 

Perth 

Dundee 

Aberdeen 
Inverness (town) 
Fort William 
Oban 

Glasgow 


Ayr 


Cannot remember place(s) 


No Scottish holiday taken prior to 1963 
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Table 66 


Reasons for not taking a Scottish holiday recently (question 21d) 


Reasons for never having taken a Scottish holiday (questions 21e & f) 


(by whether Scottish residents or not) 







Place of 
residence 











Informants who have not 


(recently) taken a Scottish 28h, 2h2 
holiday WEIGHTED (100%) 


Reasons 












Takes too long to get there, 


























too far to travel - 
Criticisms of weather (14.3) 
Too expensive (19.0) 


Children too young 

Other domestic ties 

Spouse/other person doesn't 
want to go 

Personal reasons (111 health, 
Old age, etc.) 

Lack of information 

Too quiet, not enough 
amusements 

Lack of hotels, restaurants, 

Cle 


( 9.5) 


Like to go to different 
places each year 


Other specific ansvers 


Vague answers, no reason 
given 


Never thought of it 


*Only 2 Scottish residents had never taken a holiday in Scotland. They have 


not been shown separately. 


Figures in brackets should be treated with reserve, because of the small 


base figures. 


Not taken recently Never taken 


10.8 


5h 
35.8 


Table 67 


Reasons for spending (another) holiday in Scotland in 1963/6) 
(Questions 22e & f) 


(by previous experience for holidaymakers in Scotlands 
in total for holidaymakers elsewhere @) 


196, Holidaymakers in Scotland | 1964, 
holidaymakers 
elsewhere 
Previous Scottis 
holiday 
experience 


| Informants who spent 3 
holiday in Scotland in 1963 
or 1 WEIGHTED (1 


Unweiehted figures 


s for visiting in 196 


To visit relatives, friends 


Had heard about scenery, 
like scenery 

It is near * 

Too dear elsewhere * 


To engage in specific activity 
Quiet, relaxing 

Like Scottish people 

Good roads, good for motoring 


For a change, like something 
Scottish antecedents, 


Not informant's decision, other | 
person wanted to go. 


Vague answers, “always wanted 
to", "like Scotland 9 etce 


Other reasons 


No reason given 





*These answers were given by residents in Scotland and Northern England 
196 holidaymakers elsewhere who took a Scottish holiday in 1963 gare too few to 


subdivide (there are only 7 out of the 74, informants who had never had a 
Scottish holiday before) 
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Table 68 
Whether ever likely to spend a(nother) holiday in Scotland (Question 23a) 


(by region of residence) 


Region of residence 


Holidaymakers in Scotland 
WEIGHTED (100%) 


Unweighted figures 


Do_ you think you are 
ever likely to spend 


a{nother) holiday in 
Scotland? 


Don't Know 


TOTAL 


| Holidaymakers elsewhere 
WEIGHTED (14 


Unweighted figures 


Do you think you are 
ever likely to spend 
nother) holid in 


Scotland? 


(82.9) 
(1741) 





Figures in brackets should be treated with reserve, because of the small 


base figures. Y 
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Table &9 


Reasons for spending a(nother) holiday in Scotland (question 23b) 


(by place of residence) 


Holidaymakers in Scotland 
Scottish | Non- Scottish |Non 
residents Scottish residents; Scottieh 

residents residents 

139 

% 


nf ink 
Lh 
holiday _in Scotland 
WEIGHTED _( 100%) 
2h2 


% 


Unweighted figure 


Reasons why 


Because of the scenery 
Would like to see parts 
other than have seen (276) 
Relatives live there/ 
friends live there (17-3) 
Because have heard of 
scenery, mountains, 
lochs, moors 
Can indulge in specific 
activity e.g. fishing, 
climbing, Edinburgh 
festival 
Like Scottish people 
Quiet, uncommercialised 
Depending on specific 
eventualities, when | 
children get older, etc{ 
Nearest place, is next 
home 
Can't afford to go any= 
where else, cheaper 
It is my/spouse's/home, 
have Scottish ante- 
cedents 
Good accommodation, 
camping sites © 
Have already arranged 
to go 
Quiet roads, good roads 
Good food 


Other specific answers 
Vague answers 





Figures in brackets should be treated with reserve, because of the small base figures 
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Table 70 


Reasons for not spending a(nother) holidy in Scotland (question 23c) 


Holidaymakers in Holidaymakers 
Scotland elsewhere 


Informants who do not think they 
are ever likely to spend a(nother) 


Unveighted figures 


Reasons why not 


Criticisms of weather, climate 
Takes too long to get there, 

too far to travel (12.2) 
Too expensive, costs too much (12.2) 
Too quiet, not enough amusements (3267) 
Spouse/other person doesn?t 

want to go ( bel) 
Personal reasons not connected 

with Scotland ( 261) 
Lack of hotels, restaurants, etc. 2 ( 41) 
Didn't know where to get 

(couldn't get enough ~} 

inf ormation) 

Children too young, other 

domestic ties 
Dislike for Scotland 


Like to go to different places 
Other specific reasons 


Vague answers, no reason given 





Percentages in brackets are based on smal] numbers and should therefore be treated with 
reserve 


(1) 2h of these were Scottish residents, 25 residents elsewhere 


(2) 231 of these were residents elsewhere 


172 


Table 71 
Awareness of Scottish holiday resorts (question 26a) 


(by place of residence & Scottish holiday experience) 


Holidaymakers in 
elsewhere 


ie of rine of rntsenee of residence 
ie 

Scot- |Else- Beristiccal| 

Land | where land 


dai informant weuoHTED (1008 a ee a 


Unweighted figures 


Informants aware of: 


Loch Lomond 

Skye 

Clyde Coast 
Edinburgh 

Western Isles 
Orkney & Shetland 
North West Highlands 


Fort William 
Aberdeen 

St. Andrews 

The Border Country 
Galloway 


None 





Figures in brackets should be treated with reserve, because of the small base figures 
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Table 


Rank order of awareness of Scottish holiday 
resorts (question 26a) 


(by place of residence & Scottish holiday experience) 
Holidaymakers in Holidaymakers 
Scotland elsewhere 


Place of Place of 
residence residence 


Resorts 


Loch Lomond 
Skye 

Clyde Coast 
Edinburgh 
Western Isles 
Orkney & Shetland 
Ne We Highlands 
Oban 

Inverness 

Fort Willian 
Aberdeen 

St. Andrews 
Border Country 
Galloway 


ot 
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Table 73 


Awareness of attractions of Scottish holiday resorts (Question 26b) 
(by place of residence and holiday experience) 












Place of 
residence 


; Place of 
residence | 






All informants 
WEIGHTED ( 100%) 


Unweighted figures 













Loch Lomond 






(310k) | 
















































Not aware of resort 29.4 
Aware, cannot name any | 
attractions 1( 5e7) | 10.9 | 
Has no attractions ( 557) 2.8 | 
The Lake ! (17.1) 28.5 
Boating, sailing 1 (2567) | 10.0 | 
Hills, mountains 1 (20.0) | 10.3 
Scenery - | 1128 
Climbing | ( 8.6) | 205 
Fishing 1( 8.6) | 1251 
Camping, caravan sites i ( 269) | 164 
Swimming, aquatic sports 1( 557) 166 
Historical interest i( 57) 9 
Steamer trips 1( 269) | 06 
Peacefulness - | tel 

| Other attractions 1( 867) | 201 

Skye 









Not aware of resort 1( 5e7) 1900 | 3006 
Aware, cannot name any 
attractions 


Has no attractions 


Rugged, wild, rough 


(3104) | 26.6 | 2he6 
i « 208) 167 ; 05 






i (40.0) ; 126k | 10.0 














scenery 2 
Scenery (unspecified) 1( 2.9) | 1301 | 1400 
Climbing 1(14e3) | 9.3 | 4e0 
Uncommercialised (1761) | 1160 | 602 
Fishing 1( 8.6) | 7e6 | 48 
Walking ( 8.6) | 48 169 


Historical interest 
Boating, sailing 
Friendliness of local 
people 

Other attractions 


( 209) | 30h | 202 
- | 6.2 3e0 











t 228) | 1.0 | oD 
( 507) 5e1 be? 






Figures in brackets should be treated with reserve, because of the small base figures 


175 


Table 73. (Cont'd 


Awareness of attractions of Scottish holiday resorts (Question 26b) 
(by place of residence and holiday experience) 


sontayaters tn Senta | in Scotland } ettaratere etzemere | elsewhere 


ates of Place |... ea/ 
ates |... ea/ 
land where land 


All informants 
WEIGHTED ( 100%) sor" be 290 


Unweighted figure 


North West Highlands 


Not aware of resort 
Aware, cannot name any 
attractions 


Has no attractions 


Rugged scenery, mountains 
Scenery (unspecified) 
Fishing 

Climbing 

Quiet, remote 

The Lochs 

Coast, beaches 

Walking 

Other outdoor sports 
Good centre for touring 
Other attractions 


Oban 
| Not aware of resort 
Aware, cannot name any 
attractions 
Has no attractions 


Seaside, beaches 
Sailing 

Good centre for touring 
Steamer trips 

Scenery 

Shops 

Fishing 

Anusements 

Harbour, fishing fleet 
Historic interest 
Other attractions 





Pigures in brackets should tg treated with reserve, because of the small base figures 
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Table Cont'd 


Awareness of attractions of Scottish holiday resorts (Question 26b) 
(by place of residence and holiday experience) 


sctcamaters in scotia in Scotland Holidaymakers elsewhere 


bai i of eT mae of 

bai i eT mae 
Scot=- | Else- Scot=- | steomere | 
land where land | eremmere | 


All_inf ormantg 
WEIGHTED ( 100%) aa 
eit ie aac : 


Western Isles 


Not aware of resort | (1761) 
Aware, cannot name any 

attractions (11.4) 
Has no attractions | (17.1) 


Mountains, rugged scenery 1 (2228) | 
Quiet, uncommercialised ( 14.2) 
Scenery (unspecified) ( 5e7) 
Fishing (1164) | 
Boating, sailing ( 5e7) 
Climbing ( 507) 
Lochs ( 5e7) 
Walking ( 5e7) 
Historic interest (1124) 
Beaches ( 2.9) 
Other attractions 1 ( 5e7)} 


Orkney & Shetland 


Not aware of resort 8 (31.4) 
Aware, cannot name any 

attractions (20.0) 
Has no attractions j { 8.6) 


Renote, quiet (17.1) 
Bathing (1721) 
Mountains, rugged scenery = 
Scenery (unspecified) ( 2.9) 
Local industries { 2.9) 
Sailing, boating (11.4) 
Historic interest - 
Wild life, birds 

Other attractions ( 2.9) 





Figures in brackets should be treated with reserve, because of the small base figures 
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Table Cont'd) 


Awareness of attractions of Scottish holiday resorts (Question 26b) 
(by place of residence and holiday experience) 


Holidaymakers in Scotland Holidaymakers elsewhere 
Place of Place of 
residence residence 













All_informants 
WEIGHTED ( 100%) 


Unweighted figures 






Clyde Coast 


Not aware of resort 
Aware, cannot name any 
attractions 

Has no attractions 








(114) 


(42.9) 
(20.0) 
( 2.9) 
(3761) 
(1104) 
( 209) 
( 143) 
( 209) 




















Boating, sailing 
Beaches, sea 
Steamer trips 
Anusements, shops, variety 
Swimming 

Fishing 

Other sports 

Shipbuilding, docks 

Near Glasgow 

Motoring, touring 

Hills, mountains 


Mention of individual 
resorts 



























( 8,6) 






( 2.9) 
(1464) 





Other answers 






Edinburgh 


Not aware of resort 
Aware, cannot name any 
attractions 
No attractions 




















(5104) 


















Historic interest 









The castle (5104) 
The shops I (3164) 
The Festival (17.1) 
Princes Street | (22.9) 
Gardens (20.0) 
Theatres (2567) 


(14,3) 
(1164) 
( 567) 
( 8.6) 
(11.4) 
(17.2) 


Holyreod, Royal Mile 
Museums, art galieries 
Zoo 

Good centre 
Tattoo, pageantry 
Other attractions - 













Figures in brackets should be treated with reserve, because of the small base figures 
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ble Conttd) 


Awareness of attractions of Scottish holiday resorts (question 26b) 
(by place of residence and holiday experience) 


,Holidaymakers in Scotland Holidaymakers elsewhere 


Place of Place of 
residence residence 
8cot@= 
land 
Total 


ae pa telet= [ete : 
WEIGETED (100%) 














Nos 
Inverne 


Not aware of resort 
Aware, cannot name any 
attractions 

Has no attractions 


Good centre 

Historic interest 
Good shops 

Scenery (unspecified) 
Loch Ness, "Monster* 
Rugged scenery 
Fishing 

Other outdoor sports 


Other attractions 


| Fort William 


Not aware of resort 
Aware, cannot name any 
attractions 

Has no attractions 


Tourist centre 
Climbing 

Other outdoor sports 
Ben Nevis 

Mountains, glens 
Scenery (unspecified) 
Shops 

Historic interest 
Lochs 

Steamer trips 


Other attractions Belk] ( 1422) 


Figures in brackets should be treated with reserve, because of the small] base figures. 
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Table 73 (Cont'd) 


Awareness of attractions of Scottish holiday resorts (question 26.) 
(by place of residence & holiday experience) 


Holidaymakers in Scotland Holidaymakers elsewhere 


Place of | Place of 
residence residence 


Elsewhere 


All informants 
WEIGHTED (100%) 
Unweighted figures 


Aberdeen 


Not aware of resort 
Aware, cannot name any 

attractions (11.4) 
Has no attractions ( 507) 


Beaches, sands, seaside (54.3) 
Theatres, entertainments, 

dances (40.0) 
Shops (2527) 
Clean city (11.64) 
Good buildings (17.1) 
Port, fish market, etc. | ( 8.6) 
Good centre for touring , (2020) 
Historic interest ( 57) 
Fishing ( 8,6) 
Other outdoor sports | 8h (14.3) 


Other attractions ig 


Ste Andrews 


Not aware of resort ( 2.9) 
Aware, cannot name any 

attractions ( 2.9) 
Has no attractions ( 2.9) 


Golf | (80.0) 
Other outdoor sports (11.4) 


Beach, sands (37.1) 
Historic interest (17.1) 
University town ( 8.6) 
Very clean town ( 2.9) 
Good shopping . “4 

Good walks ( 2.9) 
Good hotels , - 


Other attractions | (17.1) 





Figures in brackets should be treated with reserve, because of the small base figures. 
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Table Cont'd 


Awareness of attractions of Scottish holiday resorts (Question 26b) 
(by place of residence and holiday experience) 





| HoLidaynakars tn Seotiand in Scotland | Holidaymakers elsewhere 


| ae of 
| ae 
Total 




















Place of 
residence 


Elsewhere 


All_informan 
WEIGHTED (1008) 





The Border Country 


Not aware of resort 
Aware, cannot name 
any attractions 

Has no attractions 


Fishing 

Walking 

Touring, motoring 
Other outdoor sports 
and activities 

Historic interest 
Moors 

Mountains, hills 

Scenery (unspecified) 

Literary associations 

Quiet, peaceful 

Other attractions 


(11044) 






( 2.9) 
( 8.6) 
(17.1) 


Not aware of resort ‘710 70.8} (42.9)} 7iek 
Aware, cannot name 
any attractions 


Has no attractions 


1166 | 16.61 (2567)| 1367 
10 1.0 (11.4) o> 


137 | 3.7| ( 2.9)| 6.6 
2h Qo} { 209)} 201 


Scenery (unspecified) 
Peaceful, remote 


Hills 8 oS ( 229) of 
Fishing 14 1.4 ( 2.9) lef 
Near sea 19 1.9 ( 229) | 201 
Good beaches 7 e71 (229) | 1.0 


Other attractions 3h Se} ( 5e7)] be8 


Figures in brackets should be treated with reserve, because of the small base figures. 
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Table 


Awareness of ski-ing centres in Scotland (questions 27a & b) 
(by region of residence and holiday experience) 


Holidaymakers in Scotland Holidaymakers elsewhere 


Place of Place of 
residence residence 





All _ informants 
WEIGHTED ( 100%) ae 


Urweighted figures 


enshee 

Named spontaneously 277 | = 2he9 
Aware after prompting L56 40.9 
Not aware 381 3ue2 


Total 1114 fis 100.0 | 100.0 


Cairngorm 
Named spontaneously 436 3961 
Aware after prompting L10 36.8 
Not aware 268 het 





|S 








eit [els 








Glencoe 
Named spontaneously 2h8 | 22.3 17.0 lg | 49 726 28 
Aware after prompting | 41k | 37.2 29-2 | 214 | 2103 24.8 as 
Not aware 152 40.5 cial 740 | 738 67.6 





Deeside 
Named spontaneously 61 5.5 45 | 8 
Aware after prompting = eee 14.63 | | 6.5 
Not aware 68.1 a 81.2 | Me 9207 


Unable to name any | 
spontaneously bhe3| 2707 | 839 (3701) 92.5 


Figures in brackets should be treated with reserve because of the small base figures. 


1.4 3 
8.6 Le7 
90.0 | 95.0 
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Table 75 


Attitudes to statements about Scotland (Question 2h) 
(by place of residence & Scottish holiday experience) 


Holidaymakers in Holidaymakers 
Scotland elsewhere 


Place nea ee Place of residence 
nea ee and experience 
Scot- jElse= 
land jwhere 
holiday {|holids 


All _ info. ts WEIGHTED 

re a 

ea Seen oie i 
Noo % nO % 4% 


Statements 


There is scenery Agree 
in Scotland which Disagree 
is as fine as any Don't 
in Britain 


















Gil 
























iia ana no fa 100 rate nab 
aa 


103 | 10.3 |( 5.7) aa me 
nese 82. (9405) | 91.7 76.8 
8 cE ae 


score aa 


The food in Agree 114 | 10.2 9e7 
971 | 87.2 82.4 






There is nothing Agree 
in Scotland but Disagree 
mountains and Don't 
moors 










Scotland is Disagree 






dull and J Don't 
stodgy know 8.6 
Total recite ol 










uae ae oe eee ia Be 


96 | 8.6 | 70] 10.0 | 
881 | 7.1 | Tol | 85.9 | 
19.6 6e1 a 196 


! 0,0 
pitta fs Poe io Te 


Score 





A holiday in Agree 
Scotland costs Disagree 
much more than Don't 
| England or know 
Wales 


















A holiday in 
Scotland costs 
much less than 
one in France 














There is a wide Agree 
variety of things Disagree 


1 1 AS 256 
hits 1300.0 1 1100.0 | 100.0 #1003 | 1100.0 _| 100.0 | 100,0_| 
Score PM a oe i oa ion |e 
to do and see in Don't 


89.5 | 87-2 § 7U5 1 Ted | (743) 77.6 72.8 
8.6 9.0 8 130} 13.0 | (20.0) 16.9 10.4 
Scotland know comin 16.8 


Total Ped eT RM ATED LORRY TT 


ete elm OB 












The Scots people Agree 1065 | 95.6 | 96.9 | 94.5 § oe 86.2 | (94.2) 82.3 
are friendly and Disagree/ 31 | 2.8 | 2.3 32 | 4.8 | { 2.9) 6.1 
helpful 

ral 6 eae Ie 11.6 








SCAM RTS OH ED IGT 


Figures in brackets should be treated with reserve, because of the 
small base figures. 
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Table cont inued 


Attitudes to statements about Scotland (Question 2h) 
(by place of residence & Scottish holiday experience) 


| All_ informants WEIGHTED 
| (100%) 


Unweighted figure 


Statements 


Scottish weather 
is no worse 
than English 


Scottish hotels 

are Disagree 

unattractive Don't 
know 
Total 
Score 


Edinburgh is Agree 

one of the Disagree 

| finest cities Don't 

in the world know 
Total 
Score 


English and Welsh 
residents WEIGHTED 
(100%) 


It is too far to 


travel to Scotland asain 
for a holiday 


base figures. 


Holidaymakers in 
Scot 


Place of 
residence 


Scot- |Else= | 


eo eeees, 


169 | 1562 
716 | 64.3 
2065 


TITS HOE. OT 


na ee 


743 | 6627 | 7320 
217] 1905 | 1969 
1 


| 


| 
} 
: 
} 
I 
| ze | 


| Hol idaymakers 
i! elsewhere 


Place of residence 
and experience 


Elsewhere — 


holiday jholi 


Ss Oo y 


5 10020 [100-0 | 100-0} 100.0 | 


js 2] 920) | ea eee 


[en 6761 |( 8228) 
H 1521 15.2 {( 8.6) 
6-447 8.6 


006 
ce oe era 


43.2 | 48.0 | 39.0 | 
50.8 | 49.2 | 52.2 | 
67 Beal 2.8] 88 § 


H 336} 3325 |(54.3) 
| 373 37 
{2 Pacem ( 8.6) 


3 § 238] 25.5 


20{ 33 Ze 
580} 96.4 96.4 § 678) 72.7 
0.3 0.3 


Figures in brackets, should be treated with reserve, because of the small 
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Table 76 


Types of people believed to spend holidays in Scotland (question 25) 
(by place of residence & holiday experience) 


All informants WEIGHTED 
(100%) Unweighted figures 


holidays in Scotland 


a) Descripti n terms © 


things liked 


Those who like beautiful 
scenery 273 |(3701) | 29.3 
Those who like touring, 

motoring / | 2562] (8.6) 
Those who like walking, 

climbing 

Hunting, shooting, fishing 

types 

People who like other 

outdoor activities 

People who like a quiet 

holiday 

Those interested in history 


b) Descriptions in terms of 
where they come from 


People from overseas 
English people, Sassenachs 
Scottish pecple 

People with ties with 
Scotland 


>) Descriptions in terms of 


personal characteristics 


Younger people 

Older people 

People without young 
children 

People with young children 


Upper class, people with 
money 

Middle class, professional 
people 

Working Class people 
Better types, better 

‘ behaved 

Cultured, well-educated 
Other specific types 

No particular type, don't 
know 





Figures in brackets should be treated with reserve, because of the small base figures. 
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Table 77 


Informants who made day trips and/or weekend trips to places in Scotland . 
(apart from holidays) & number of trips made (question 28) 


(by place of residence & holiday experience) 


[an nro 


at @\>. *- 
Scot- 
“0 is 














All informants WEIGHTED: 


(100%) 
Unweighted figures 


Informants who; 


Made weekend trips to 
places in Scotland 


Made day trips to 
Places in Scotland 


Made Neither 


Number of week-end 
trips 


None 


1 
2 
3-5 
&10 
1% and over 


TOTAL 


Number of day trips 
‘None | 
1 
2 
be Maes = 
6 = 10 
11 = 15 
16 = 20 
21 and over 


2] 1.1| 2. - - - - = - 
t1yh}100.0)s00-0 09-011 toc, | AMM PODAROAD tee 422 te 
Figures in brackets should be treated with reserve, because of the small base figures 
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"went Often® 
TOTAL 





Table _78 


Places in Scotland to which weekend trips 


& day trips were made (question 28c) 


Holidaymakers in Scotland | Holidaymakers elsewhere 


No weekend/day trips 
made 945 


Places to which 


were made 


Skye 

Northern Highlands 
Inverness County 
Speyside 

North East 

Deeside 

Argyll 

Perth, Kinross, Angus 
Clyde Coast 

Dumbarton & Loch Lomond 
Stirling 

Fife 

East Lothian 

South Central 

South West 

Border Country 


ot 
e 
AN Sm 1 8 | 


Wi ty Gi Ut bt NO 
= Wis = § 8 5 


fF eOa InN AN AN EN 
La a ot 


a> oh 


Edinburgh 

Perth 

Dundee 

Aberdeen 
Inverness (town) 
Fort Willian 


oh 


_aA 
tonNtNNnNNN SO 


enw oe nwo 


Not stated 
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Tables 79 & 80 


Means of transport for day/weekend trips to places in Scotland 


(by area visited) 


High= ah Perth } Clyde East ea pe 
lands Coast | Central 
and Is- | East iene - mae! 
lands Loch West 
Lomond 


Motor bike, scooter 
Other means 


Motor bike, scooter 
Other means 
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Table 81 


Morming papers read regularly (at least 3 issues out of 4) (question 29) 


(by place of residence and Scottish holiday experience) 


Holidaymakers in Scotland Holidaymakers elserhere 
Place of Place of 
residence residence 


Unweighted figures 


Daily Express 

Daily Mail 

Daily Record 

Daily Mirror 

Daily Telegraph 

Dundee Courier & 

Advertiser 

Aberdeen Press & 
Journal 

Scotsman 

Glasgow Herald 

Guardian 

Daily Herald 

The Sun 

Times 

Daily Sketch 

Yorkshire Post. 

Newcastle Journal 


Others 


None 121 110-9 |1 5.8 





Figures in brackets should be treated with reserve, because of the 
small base figures. 


- 189 - 


Table 82 


Sunday papers read regularly (at least 3 issues out of 4) (question 29) 


(by place of residence and Scottish holiday experience) 


Holidaymakers in Scotland | Holidaymakers elsewhere 


Place of Place of 
residence 
| 
Scot=~ | Else= 
land where 


residence 
fe ns 


















All_ informants 
WEIGHTED (100%) 


ighte igures 


regularly 


Sunday Post 
Sunday Express 
People 

Sunday Times 
Sunday Mail 
News of the World 
Sunday Mirror 
Observer 

Sunday Sun 

Sunday Telegraph 
Sunday Citizen 











None 


Figures in brackets should be treated with reserve, because 
of the small base figures 


7 f 


a 456 — 


Table 83 


T.V. Set ommership & frequency of viewing (questions 30a & b). 
Cinema. going frequency (question 31). 


(by place of. residence & holiday experience) 


Holidaymakers in Scotland | Holidaymakers elsewhere 


Place of . Place of 
residence residence 


















All _ informants 
WEIGHTED ( 100%) 


705 
2e2 
906. ay (94-3 ) | 90.3 


1114]10040| 100.0 | 100.0 || 1003 | 
ae 2 eee 5 











ership of TaV. 3et 
& channels received 





No set 
Set receiving: 
BBC only 

Both BEC & ITV 










TOTAL 
Set also receives BBC 2 























Frequency of viewing 
BeBoCol 


5 or more days per week 
3 or & days per week 

1 or 2 days per week 
Less often 

Never 





51k | 5103 
186 
181 





50.9 
18.2 


16.0 
99 
520 


5 or more days per week 
3 or & days per week 

1 or 2 days per week 
Less often 

Never 








Once a week or more often 
Once a fortnight 
Once a month 


Less often 





ie 100.0 Cea 100.0 | 100.0 100.0 wen 


Figures in brackets should be treated with reserve, because of the small base figures. 
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APPENDIX A 


THE SAMPLE 


This survey was divided into two phases, viz. a postal inquiry 
sent to a sample of approximately 15,000 individuals, followed by an 
interview inquiry of a sample of those selected for the first phase 
who fell into certain categories. 


The sample design for the postal stage was a stratified random 
one in two stages, in Ingland, Wales and Scotland, weighted regionally. 
Two regions, viz. the Northern, and East and West Ridings together 
with the Greater London Conurbation were given a weighting factor of 
2, as evidence was available which suggested that it was from these 
areas, apart from Scottish residents, that larger numbers of tourists 
took holidays in Scotland. The frame was comprised of local authority 
administrative areas stratified regionally and within region by urban 
and rural, the urban stratum being further stratified by county 
borough, municipal borough and urban district. One hundred were 
selected as primary sampling units with probability proportionate to 
the 1961 population, due consideration being given to the weighting 
factors quoted above. 


At the second stage of sampling, adult individuals were selected, 
in each of the 100 primary units, from the current electoral register, 
i.e. the 1964 electoral register which came into force in February 
1964 and compiled in October 1963. The intervals for sampling from 
the register were determined on the most recently available electorate 
figures, i.e. 1962. This resulted in a sample, for the postal stage, 
of 15,114 adult individuals distributed as follows: 





Scotland 1135 
*Northern 1416 
*East and West Ridings 1876 

North Western : 1480 

North Midland | 820 

Midland 3 1074 

Eastern : 869 
*Greater London Conurbation 3741 

South Eastern : 700 

Southern | 639 

South Western 773 

Wales “8 591 

Total 15,114 





*Weighting factor of 2. 


(4) 


It was expected that of the 15,114 sample, approximately 12,000 
would be responders or otherwise accounted for. Of these it was esti- 
mated that approximately 8,000 would have taken or would be taking 
holidays and about 12% of holidaymakers would be holidaying in Scotland. 
The total number of questionnaires accounted for at the postal stage 
was 11,572 broken down as follows: 





4. Taken or taking holidays in Scotland 823 5-5 

2. Taken or taking holidays elsewhere 6050 40.0 

3. No holiday taken or being taken 3901 25.8 
4. Returned uncompleted including 

those returned by the G.P.0. 798 5.3 

5. No reply 3542 23.4 

Total 15,114 100.0 


Of these, 10,774 were productive questionnaires. (See report on 
postal survey for details of these). 


The response rate was lower than anticipated. This can be attri- 
buted to the effects of the postal strike which occurred in July 1964. 
The despatch of questionnaires was not possible during and immediately 
after the strike and so the bulk of the questionnaires and reminder 
letters had to be sent out during the peak of the holiday season, at 
the end of July and during August. (The overall effect was to reduce 
the number of holidaymakers in Scotland available for personal 
interview). 


The Interview Sample 
The interview sample was drawn from those replying to the postal 
questiomaire, plus a proportion of the non-respondents. Before selec- 


ting this semple questionnaires were broken down into the following 
categories. 


1. Those who had or would be holidaying in Scotland 
up to the end of October. 
2. Those who had or would be holidaying elsewhere. 


3- Those who had not and would not be holidaying. 


The sampling fractions for the interview sample were: 
All of those in category 1 above. 
1 in 10 of those in category 2. 
None of those in category 3 and 
100 of those who had not replied to the postal enquiry 
(these were interviewed in order to see whether any 


appreciable number of holidaymakers in Scotland had 
been missed). 


(44) 


This gave a sample for interview of 1524 made up of 
823 Holidaymakers in Scotland 


600 Holidaymakers elsewhere 
101 Non respondents 


1524 








Adolescents aged 16-20 form an important group in the holiday 
market. As the Electoral Register covers only those aged 204 and over, 
special steps were taken at the interviewing stage in order to include 
adolescents. Wherever the individual selected for interview was the 
head of his household the interviewer found out whether there were any 
persons in the household aged 16-20 inclusive. If there were, they were 
interviewed in addition to the named individual. 


The results of the personal interview survey were as follows:- 


Holidaymakers in Scotland 823 = 1 
Interviewed: Yo 
Took holidays in Scotland 640 78 
Took holidays elsewhere 57 7 
Took NO holidays 50 6 
Total 747 91 
Non-contact, refusal, etc. 76 9 





Total 6823 100 


Holidays elsewhere 600 = 1 
Interviewed: % 
Took holidays elsewhere 498 83 
Took holidays in Scotland 13 2 
Took NO holidays 33 6 
Total 544 91 
Non-contact, refusal, etc. 56 9 








Total 600 100 

















Non-respondents 101 «= 100% 
Interviewed: % 
Tock Scottish holiday “ - 
Took holiday elsewhere 27 27 
Took NO holiday 39 38 
Total 66 65 
‘Information refused, non-contact 35 35 
Total 101 100 








Thus, it can be assumed that the number of holidaymakers in 
Scotland lost due to non-response was not great. 


(iii) 


The households of the individuals included in the three groups 
produced 145 adolescents. 


The results for these were as follows: 











Adolescents 1 = _10 
Interviewed: 
Took Scottish holiday 31 21 
Took holiday elsewhere 61 42 
Took NO holiday 36 25 
Total 128 88 
Information refused, non-contact 47 12 
Total 145 100 








Informants who had changed their plans presented a difficulty. 
Because of the different sampling fractions for holidaymakers in 
Scotland and holidaymakers elsewhere, those who had changed their plans 
ought, strictly speaking, to have been weighted additionally to allow 
for this: e.g. those who had changed their plans from a holiday else- 
where to a holiday in Scotland ought to have been multiplied by 10. 
However, the effect of such a large weighting factor frequently pro- 
duces more inaccuracies in practice than it eliminates in theory (e.g. 
one heavily weighted individual in a small sub group of the sample can 
give quite an erroneous impression). 


To omit those who changed their minds would not have been correct, 
since they represent certain sections of the population. 


It was therefore decided to include those who had changed their 
intentions without weighting. The effect of this would only have been 
appreciable if the “inconsistents" were radically different from the 
consistents, in almost all respects. There was no evidence of this. 


The final samples of valid questionnaires were: 678 Scottish 
holidaymakers, 642 holidaymakers elsewhere. In the tables, true 
regional proportions have been restored arithmetically (see introduc- 
tion) and weighted and unweighted figures are both given. 


(iv) 


APPENDIX B 


Questionnaire - MAIN SURVEY 
1964 holidays 


1. (a) 


(b) 


(c) 


(4) 
(e) 
(f) 


2. (a) 


(b) 
(c) 


(4) 
(e) 


3. (a) 


(b) 


Have you taken any holidays of at least four consecutive nights 
away from home already 

THIS YEAR (i.e. in 1964)? 

Probe: How about Easter? Whitsun? August? 

IF YES: How many holidays? 

ASK ALL 

Have you any plans for (more) holidays away from home this 
year (i.e. in 1964)? 

Probe: How about Christmas? 

IF YES: How many (more) holidays? 


Check: That means that by the end of 1964 you will have 
taken ..... »2- holidays? 


ASK ALL WHO HAVE TAKEN OR PLAN TO TAKE HOLIDAYS IN 1964: 


When did you/will you take each holiday? (month in which 
holiday started) 


Where did you stay/do you expect to stay on each holiday? 
How many nights do you expect to stay away from home? 


If all or part of holiday spent in Scotland (1 4) 


How many nights did/do you expect to spend in Scotland? 


(The longest (Scottish) holiday already taken was recorded here.) 


HOLIDAYS IN 1963 ASK ALL 


Did you take any holidays of four or more nights away from home 
LAST YEAR (i.e. in 1963)? 

Probe: How about Easter? Whitsun? August? Christmas? 
IF YES: How many holidays? 


ASK ALL WHO HAVE TAKEN HOLIDAYS IN 1963 


When did you take each holiday? (Month in which holiday 
started) 


Where did you stay on each holiday? (Probe: Did you stay 
anywhere on the journey?) 


How did you travel? 

How many nights you spend away from home? 

QUESTIONS 3-19 APPLY TO THE LONGEST SCOTTISH HOLIDAY ALREADY 
TAKEN IN 1964, OR, IF NO SCOTTISH HOLIDAY ALREADY TAKEN, TO 
THE LONGEST HOLIDAY ALREADY TAKEN ELSEWHERE 


Did you go on this holiday alone or with relatives or 
friends? 


If with others 


Who went with you? 


(v) 


(c) 


4e 


8. 


9. (a) 
(b) 


(4) 


10,(a) 


(b) 


(c) 


(4) 


ASK ALL 


Dia you/your personal party go on your own or did you join an 
organised party? 


Did you go on an “inclusive” holiday or not? 

Including yourself, how many adults aged 21 and over, how many 
young adults aged 16-20, how many children aged 5-15 and how many 
infants aged 0-4 were there in your personal holiday party 


Did you stay in one place or did you tour around, staying in 
different places? 


ASK ALL 


What means of transport did you use to travel to and from the place 
where you stayed/your touring area? 


ASK ALL WHO TOURED 


What means of transport did you use while touring? 

What kind(s) of accommodation did you stay in (at nights?) 

If stayed in rented house or flat, caravan, camped, slept in car 
Did you bring any of these with you? 


Tent, bedding, cooking utensils, crockery, portable stove, elsan, 
cutlery, food stuffs, none of these. 


If caravan, slept in car, camped 
Did you stay on sites with water laid on and sanitation provided? 


If more than one type of accommodation in Question Ja 
What kinds did you stay in at which places? 
ASK ALL 


Were you (always) able to obtain the type(s) of accommodation you 
wanted at the place(s) you wanted to stay? 


IF NOT ALWAYS ABLE 


What kinds of accommodation were you unable to obtain in which 
places? 


Was this because: 


There wasn't any of the type you wanted at that place, the type 
you wanted was all full up, or was there some other reason? 


(i) If full up 
Did you try to book in advance? 


(ii) If yes 


How long in advance 


(vi) 


(e) 


11.(a) 


(b) 
(c) 
12.(a) 


(b) 


(c) 

(a) 

(e) 
13. 


(a) 
(b) 
(c) 
(a) 


What did you do = did you: 
Take a different type of accommodation in the same place? 
Go to a different place? 


ASK ALL EXCEPT THOSE WHO ONLY STAYED WITH RELATIVES OR FRIENDS 
Were you (always) satisfied with your accommodation? 

IF NOT ALWAYS SATISFIED ASK (b) and (c) 

Which was unsatisfactory? 

In what way was each unsatisfactory? (Probe: any other way?) 
IF STAYED IN ONE PLACE 

Did you make any daytrips to other places? 


IF TOURED OR STAYED IN MORE THAN ONE PLACE OR SPENT NIGHT(S) 
ON JOURNEY 


Apart from the places you spent nights, did you make any daytrips 
to other places or did you go off your direct route from one place 
to another in order to visit a particular place? 


IF YES TO 12 (a) oF (b) 


Which places did you visit? 

How did you travel to ..cccoe? 

Why did you decide to visit ......? 

These are some of the things people may do on holiday (SHOW LIST). 


Walking, fishing, moumtain climbing, rock climbing, playing golf, 
visiting fun fairs, amusement arcades, etc., putting miniature 
golf, sitting on beach, sitting about, relaxing, bathing in the 
sea, bathing in river or lake, bathing in swimming pool, playing 
tennis, boating, sailing, cycling, visiting beauty spots, ski-ing, 
pony trekking, birdwatching, motoring, looking at shops. 


Reading, visiting museums, art galleries, etc., visiting places, 
buildings of historical interest, going to cinema, going to theatre, 
opera, going to festivals and similar local events, dancing, talking 
to local people, going to local pubs, watching T.V., listening to 
radio, bingo, playing indoor games, visiting relatives. 


Which of them did you do when you were on holiday? 
Which of these do you like to do on holiday but were unable to? 
Which three of these do you most like doing when you are on holiday? 


Ask in respect of each activity which informant could not do: 
Was this because: 


There were no facilities where you stayed, the weather wasn't 
suitable, you hadn't the necessary equipment, it was too expensive 
you were prevented by illhealth, you couldn't because of domestic 


reasons? 


(vii) 


ASK ALL 
14.(a) Did you eat meals in cafes or restaurants? 
if YES 
How many of each kind of meal, in all? 
(b) Did you enjoy these meals? 
(c) If not always enjoyed 


Why did you not enjoy (some of) these meals? 
Was it because: 


The food was poor, the service was poor, the restaurants/cafes were 
dirty, charges were too high, the toilet facilities were bad, 
choice of dishes on menu was poor, had to wait for table, queue to 
reach counter, the food was not hot, or was there some other 
reason? (specify). 

(ad) ASK ALL who have eaten meals out 


Did you have any difficulty in finding the kinds of places you 
wanted to have a meal in: 


a on weekdays? 
(ii) on Sundays? 


ASK ALL 

15.(a) Did you ever find there wasn't enough to dos 
(i) During the day? 
(ii) In the evenings? 


(iii) On Sundays? 
(iv) When the weather was bad? 


(b) If children under 16 in personal party: 
Did you ever find there wasn't enough for the children to do: 
(i) During the day? 
(ii) In the evenings? 
(iii) On Sundays? 
(iv) When the weather was bad? 
(c) ASK ALL 
What other facilities, if any, would you have liked, in which places: 


(3) For adults? 
(ii) For children? 


(d) ASK ALL 
Were the toilet facilities satisfactory in all the places you visited? 
IF NO ASK (e) (f) f 
(e) In which places were they unsatisfactory? 
(f) In what way? 


(viii) 


16{a) 


(b) 
(c) 
(a) 


1T.( a) 


(b) 


18.(a) 
(b) 
(c) 


(4) 
(e) 


(f) 
(g) 
(h) 


(i) 


Apart from meals, entertainment and travelling expenses, did 
you make any purchases while you were on holiday - I mean 
presents, souvenirs and things like that? 


IF YES ASK (b) (c) and if holiday was in Scotland, (da 
What things did you buy? 
How many of each? 


Holidays in Scotland only: Ask in respect of each article 
bought: 


Was it made in Scotland? 


How many people were there in your “expenditure group"? 

(By “expenditure group" we mean all those people whose 
expenses were pooled, e.g. husband, wife and children, etc.) 
Give additional explanation if necessary. 


About how much did the “expenditure group" spend on each of the 
following? (enter answer to nearest £). 

Transport to and from holiday place or touring area ....ee 
Transport while in holiday place or when touring .......« 
Accommodation ...-s.ee- 

If "package holiday" or inclusive holiday enter cost .ecece. 
Entertainment .-.ccce. 

Food and drink apart from meals included in cost of accommodation... 
Presents and souvenirs ..ccccoee 

Check: This means the group spent roughly é......in all? 

If informant unable to give details: 

Can you tell me about how much the group spent in all P..cccsecee 


Was this your first holiday in .....cecese? 

How did you FIRST HEAR about ..........as a place for a holiday? 
If advertisements seen 

Did you see advertisements in any of the following places? 


National press which ones? (enter names or papers 
Local press which ones? (enter names of papers 


zines or periodicals which one=?(enter names 
Posters where? (enter places where posters seen) 


Elsewhere (describe) 


If other publicity material seen enter details 


If not already mentioned: Have you ever seen the Scottish 
Tourist Board's publication "Take Note"? 


ASK ALL 


Do you feel you had enough information about ....+-ee. 
before you went on holiday? 


IF NO: What additionel information would you have liked? 
(Probe: anything else?) 


ASK ALL: Did you go anywhere for information in the places 
you visited when on holiday? 
IF YES: Where did you go? 


Were you satisfied with the information you were able to obtain 
while you were on holiday? 


{ix) 


19{a) ASK ALL 


(b) 


(c) 


206 


21{a) 


(b) 
(c) 
(4) 


(e) 
(f) 


(b) 
(c) 


(a). 


How would you rate your holiday in ......«... 
Would you say it was .eccceeee 


The best holiday you have ever had; 
a very good holiday; quite a good holiday; fair, rather poor; 
very poor; the worst holiday you have ever had; don't know. 


Why do you say that?........ 
(Probe: any other reasons?) 


If best, very good, quite good to Q.19a 


Taking everything into account, would you recommend. ......... 
for a holiday to your friends? Comments. 


ASK ALL 
Do you yourself prefer: 


READ OUT 


(i) A holiday in a quiet place or one with lots of people about? 


(ii) A touring holiday or staying in one place? 

(iii) <A holiday in Great Britain, or one abroad? 

(iv) A seaside holiday, one among mountains, one in the country 
or one in a big tow? 

(v) A holiday on your ow, with your personal party or with 

an organised group? 

(vi) A holiday which you plan for yourself or one which is 
arranged for you? 

(vii) A holiday in a new area or in one which you have visited 
before? 


ASK ALL WHO HAVE NOT SPENT A HOLIDAY IN SCOTLAND IN 1964 or 1963 
Have you ever spent a holiday in Scotland? 
IF YES (b) (c) (a) 


When was the LAST occasion on which you spent a holiday in 
Scotland? (enter year). 


Where did you stay on that occasion? 

Why have you not spent a holiday in Scotland since then? 
IF NO TO Q.21(a) ASK (e) (f 

Have you ever thought about spending a holiday in Scotland? 


IF YES TO Q.21(e) 


Why did you decide not to do so? 


ASK ALL WHO SPENT A HOLIDAY IN SCOTLAND IN 1964 or 1963 
Had you ever spent/a holiday in Scotland before 1964/1963? 


IF YES TO 22(a) ASK (b) (c) (a) (e) 
How many holidays? (enter number). 
When was the MOST RECENT one before 1963/1964? (enter year). 


Where did you stay in that occasion? 


(x) 


(e) What made you decide to spend another holiday in Scotland in 
1963/1964? (Probe: any other reasons?) 


IF NO TO Q.22 (a) ASK (f 


(£) What made you decide to spend a holiday in Scotland in 1964/1963? 
(Probe: any other reasons?) 


ASK ALL INFORMANTS 


23.(a) Do you think you are likely to spend (another) holiday in 
Scotland? 


IF YES, ASK (b): IF NO, ASK (c 


(b) Why do you think you will? 
(Probe: any other reasons?) 


(c) Why do you think you will not? 
ASK ALL 


24. I am going to read out a list of statements, and I would like you 
to tell me for each one, whether you agree or disagree with it. 
Even if you are not certain, I would like to know your impression. 
(i) There is scenery in Scotland which is as fine as any in 
Britain. 


) 

(ii) There is nothing in Scotland but mountains and moors. 
(iii) The food in Scotland is dull and stodgy. 

(iv) A holiday in Scotland costs much more than one in England 

or Wales. 

(v) A holiday in Scotland costs much less than one in France. 
(vi) There is a wide variety of things to see and do in Scotland. 
(vii) The Scots people are friendly and helpful. 

(viii) Scottish weather is no worse than English. 
(ix) Scottish hotels are unattractive. 
‘a Edinburgh is one of the finest cities in the world. 


(ix) There is nothing to do in Scotland on a Sunday. 
(ASK in England and Wales only) 

(xii) It is too far to travel to Scotland for a holiday. 
ASK ALL 


256 What kinds of people do you think spend holidays in Scotland? 
Probe: Any other kinds? Can you be more specific? 


26a) Which of the following places in Scotland have you heard of as a 
holiday resort? 


(b) Ask in respect of each one heard of: Do you kmow what 
attractions ....++-+...eeehas to offer holidaymakers? 


27.(a) Can you give me the names of any ski-ing centres in Scotland? 
(record names of places mentioned). 


(b) Ask in respect of any of the following not mentioned; 
Which of the following places have you heard of as ski-ing 
centres? 


Glenshee, Cairngorm, Glencoe, Deeside. 


(xi) 


28{a) Apart from your holidays of four or more nights away from home, 
have you made any week-end trips or day trips to places in 


Scotland during 1964 for purpose of pleasure? 
IF ANY WEEK-END OR DAYTRIPS MADE ASK 28(b c ad 


(b) How many week-end trips and how many daytrips have you made? 
(enter numbers) 


(c) Where did you go on each occasion? 

(a) How did you travel? 
So far we have been talking about holidays. Now I'd like to ask 
you a few questions about some of the other things you do. This 
will help us to know whether we have interviewed all kinds of 
people in correct proportions and also to know how best to get 
information to people about holidays. 
First of all, I'd like to ask you about the papers you read. 
ASK ALL 


29(a) Which DAILY MORNING NEWSPAPERS do you read REGULARLY (i.e. at 
least 3 issues out of 4?) 


30.(a) Have you a television set at home? 
IF YES: can it get B.B.C. 1., B.B.C. 2., I.T.V.? 


(bd) How often nowadays do you watch T.V. B.B.C. 1., BeBeC. 2., 1.TeVe? 
31. How often nowadays do you usually go to the cinema? 
CLASSIFICATION MATERIAL - ALL INFORMANTS 
SEX 
AGE 


Enter exact age and age group. 
16 = 20, 21 - 24, 25 = 34, 35 = 44, 45 = 64, 65 and over. 


MARITAL STATUS 

Single, Married, Widowed/divorced/separated. 
WHERE LIVING 

Private household, institution. 

FAMILY COMPOSITION 

TERMINAL EDUCATION AGE 

WHETHER WORKING (full-time, part-time, not). 
OCCUPATION & INDUSTRY OF INFORMANT 

PERSONAL INCOME OF INFORMANT 


OCCUPATION, INDUSTRY, PERSONAL INCOME OF HEAD OF HOUSEHOLD 


(if not informant) 


IF INFORMANT WORKING: LENGTH OF PAID HOLIDAY 





IF MARRIED & SPOUSE WORKING: LENGTH OF SPOUSE'S PAID HOLIDAY 





at 
IF LIVING IN ENGLAND OR WALES: Personal ties with Scotland. 
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